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T o e lig t in g  van g e v a lle s tu d ie  aan d ie  hand van ’n V oorbeeld

’n Oproep van d ie  p o l i s i e s e l l e  om lia a ts k a p lik e  W erkster te  ve rso e k  om 
mnr. D. by d ie  h o f t e  gaan s ie n . V orige dag a r r e s t e e r  en verskyn nou 
op aan klag  van d i e f s t a l .  Sly em osionele to e sta n d  b aar onrus en hy d r e ig  
om selftnoord te  p le e g  (aanm elding).

Onderhoud met mnr. D. by h o f s e l le .  N e t j ie s  g e k le e d , goed versorgde 
vcorkoms, l y k  m isp laa s in  h u id ig e  omgewing, maar toon  d u id e lik e  tek en s 
van em osionele o n tw r ig tin g . S tu g , terughoudend en o n seker. Bekend-  
s t e l l i n g  vin d  p la a s .  Toon b e la n g s t e l l in g  a s  hy hoopvol vra  o f  m aatskap like  
w e rk ster hom behulpsaam kan wees om u i t  sy h u id ig e  p en arie  u i t  te  kom. As 
d ie  d o e ls t e l l i n g s  en ta a k  van m aatskap like  w e rk ste r  aan hom v e r d u id e lik  
word, o n ttre k  hy hom self e g te r  en d ie  kontak word h ie r  deur w e rk ste r  b e - 
e in d ig .  Sy saak word u i t g e s t e l .  (D ink m aatskaplike  w e rk ster kan n ie  aan 
verw a g tin g s vo ld o en .)

Toe hy weer ve rsk y n , word d ie  m aatskaplike  w erk ster op sy  e ie  verso ek  
g e sk a k e l. O n tlad in g vind  p la a s  en ’n p r o fe s s io n e le  w e rk e r-k lie n t  verhouding 
o n tw ik k e l. H ie ru it word d i t  d u id e lik  d a t hy huw eliksproblem e het wat hy 
n ie  d ie  hoof kan b ie d  n ie ,  en a s  g e v o lg  van sy  onbekwaamhede in  d ie  o p s ig , 
wou hy kompenseer deur f in a n s ie le  vrygew ighede teen o o r sy  vro u . Ify kon 
d i t  e g te r  n ie  b e lco stig  n ie .

Nou V o lg  ’n tyd p erk  van re k o n s tru k s ie d ie n s te  deur m iddel van onderhoude 
met b e sk u ld ig d e  in  gevan gen is en' eggenote t u i s .  (Hoewel d i t  e e r s te  o o r- 
tr e d e r  i s ,  i s  daar n ie  aansoek om borg. gedoen h ie  vanwee em osionele to e sta n d  
en probleme in  d ie  h u is g e s in .)  (KLem v a l h ie r  op m o tiv e rin g  en o p h e ld e rin g ).

Nadat mnr. D. gevonnis i s  (12 maande g e v a n g e n is s tr a f) , word hy g e re e ld  
in  gevangenis b eso ek , en nou word d ie  b eh a n d elin gstegn iek e  to e g e s p its  op 
h era a n p a ssin g , h e r - s o s ia l i s e r in g ,  d i t  i s ,  *n p o sitie w e  ben aderin g ten  o p sig te  
van sy problem e.

(e) E va lu a tio n

In  s p ite  o f  o r ig in a l  in d if fe r e n c e  a f t e r  in tr o d u c tio n , by means o f  support 
and m o tiv a tio n  the c l i e n t  i s  en abled  to  ga in  in s ig h t  in to  h is  own problem- 
s i tu a t io n  and h is  a c t iv e  p a r t ic ip a t io n  in  th e  th e r a p e u tic a l p ro c e ss , i s  
o b ta in ed .

In  t h i s  Case Study Method, where s e r v ic e s  were rendered  c o n t in u a l ly  from 
a r r e s t - t o . r o l c r . c G , ' * c o \ j l d  bo aohiovcd  and a p o s i t j .^ fo u n d a t io n  fo r  
a f te r c a r e  e s ta b lis h e d . The purpose o f  a f t e r c a r e  i s  to  enable the c l i e n t  
to  stren g th en  and improve h is  S o c ia l F u n ctio n in g  a f t e r  h is  r e le a s e ..............
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Groepwerk i s  sen van d ie  metodes van d ie  M aatslcaplike Werk wat in  d ie  
R epubliek  van S u id -A fr ik a  gedurende d ie  a fg e lo p e  a a n ta l ja re  ’n p le k  inneem 
naas g e v a lle w e rk  en gem een skapsorgan isasie.

Die d e f in i s i e  wat algemeen aanvaar word as d ie  b e s te  v i r  h ie r d ie  metode 
i s  d id  van Konopka:- „ S o c ia l  Groupwork i s  a method o f  S o c ia l Work which h elp s 
in d iv id u a ls  to  enhance t h e ir  s o c ia l  fu n c tio n in g  th rou gh  p u rp o sefu l group 
ex p e rie n ces  and to  cope more e f f e c t i v e l y  w ith  t h e i r  p e rso n a l group or community 
p roblem s."

In Groepwerk word gekon sen treer op d ie  b a n te rin g  van d ie  in t e r a k s ie  in  
d ie  groep wat in fo rm eel v e rk e e r  en i s  d ie  aandag n ie  t o e g e s p it s  op d ie  a k t i w i t e i t  
soos in  gro ep so rg  d ie  g e v a l i s  n ie .

Groepwerk beteken  00k „b e in g  surrounded b y  o th e rs  in  the same b o a t, by 
e q u a ls , by b e in g  n o t o n ly  a c l i e n t ,  but a ls o  a member. I t  a llo w s  fo r  a fe e l in g  
o f  i d e n t i f i c a t io n  th a t  i s  im p o ssib le  to  ach ieve  on an in d iv id u a l b a s is  w ith  
even the,m ost a c c e p tin g  s o c ia l  ca sew o rk er."

Die b a s is  van groepwerk i s  d ie  groep prosesse wat deur d ie  groepw erker 
h a n te e r word t o t  vo o rd ee l van d ie  g ro e p le d e . H ie rd ie  p ro sesse  kom in  e lk e  
groep voor waar d ie  le d e  in  in te r a k s ie  met mekaar v e r k e e r , maar d i t  i s  e e rs  
wanneer d ie  genoemde p ro sesse  d o e lg e r ig  deur ’n groepw erker han teer word dat daar 
sprake van groepw erkprosesse i s  en g e v o lg l i k  vakkundige o p tre d e .

Die groep moet in  sekere o p s ig te  homogeen w ees, d .w .s .  d ie  le d e  moet met 
mekaar kan kommunikeer soos b v . a lm al moet oud-gevangene w ees. D it i s  b e la n g r ik  
d at daar le w e n d i^  in te r a k s ie  s a l  kan p la a sv in d  want d i t  i s  e i n t l i k  d ie  lew en s- 
b lo ed  van groepgw ork.

Die vernaam ste d o e ls t e l l i n g s  van groepwerk i s  om v i r  d ie  le d e  van waarde 
t e  w ees, om b a s ie s e  b e h o e fte s  te  b e v re d ig  soos b v . om b evred ig en d  met d ie  mede- 
mens om t e  gaan, om sekere persoon likh eid sh oed an igh ed e t u i s  t e  b r in g , soos b v . 
om in  s ta a t  t e  wees om t e  gee en t e  neem.

Die genoemde d o e ls t e l l i n g s  word vo lg e n s d ie  erkende b e g in s e ls  in  d ie  
m aatskaplike werk n a g e s tr e e f  waarvan s e l f b e s l i s s i n g ,  in d iv id u a l i s a s i e , 
aanvaarding .en ontm oeting op e i e  v la k  w a a rsk y n lik  van d ie  b e la n g r ik s te  i s .  Om 
groepwerk t o t  s y  r e g  te  l a a t  kom i s  d i t  n od ig  d at d ie  groepw erker oor bedrewend- 
hede soos e v a lu a s ie ,  v e rs la g sk ry w in g  on waarneming s a l  b e s k ik . Ten einde 
groepwerk su k se sv o l t e  la a t  v e r lo o p , h et d ie  groepw erker hulpm iddels t o t  sy 
b e sk ik k in g  waarvan sy  e ie  p e rso o n lik h e id  d ie  b e la n g r ik s te  i s .  Ander hulp
m iddels i s  d ie  h a n te rin g  van d ie  in t e r a k s ie ,  d ie  program, le ie r s k a p  binne d id  
groep en s u p e r v is ie .

Sam evattend, kan d ie  waarde van groepwerk gese w ord :-

(a )  Die g e le e n th e id  om v e r s k il le n d e  problem e, m enings, p e rso o n lik e  
g e sk ie d e n is  en g evo elen s t e  v e r g e ly k , maak d i t  v i r  sommige k lie n te  
m akliker om h u l le  probleme te  begryp en o b je k t i e f  waar te  neem.

(b) In ’n groep v o e l d ie  k l ie n t  v e i l i g e r .  Hy v o e l minder b e d re ig  en 
minder gespanne soos met ’n in d iv id u e le  onderhoud kan gebeur. Hy 
kan a s ' t  ware by d ie  groep s k u il in g  en tr o o s  v in d .



(c )  Die groep maak d i t  m oontlik  om d ie  k l ie n t  t e  beskou in  ’n s i t u a s ie  
wat verwant i s  aan d ie  w e rk lik e  le w e . Binne d ie  groep word d ie  
k l ie n t  se k a ra k tere ien sk a p p e  en lewenswyse openbaar wat deur d ie  
k l ie n t  s e l f  o f  d ie  groep o f  g r o e p le ie r  waargeneem kan word.

(d ) In ’n groep kan d ie  k l ie n t  ware o n d ervin din g opdoen met b e tre k k in g  
t o t  sy optrede te e n  a n d ere , kommunikasie met andere en bo a l l e s  om 
hom self te  wees (n ie  wat hy d in k  wat mense van hom moet d in k n i e ) .
Hy s a l  l e e r  dat ander ook n et so a l le e n  en afgeson d erd  soos hy v o e l.  
Dat h u lle  ook g e vo elen s van a g g r e s s ie ,  woede, skuld  en berou h e t . 
Algaande kan hy meer en meer van hom self openbaar. Hy s a l  vin d  
dat a lh oew el 1-qt g e k r i t i s e e r  word, hy n ie  b e le d ig ,  verwerp o f 
v e r k le in e e r  word n ie .  Hy h o ef hom self n ie  meer te  v e rd e d ig  nie-,
en kan hom self en andere r e a l i s t i e s  waarneem.

Wanneer by in  s ta a t  i s  om h ie r d ie  b e le w e n is  r e a l i s t i e s  t e  verw erk, 
dan word d ie  vem aam ste te r a p e u tie s e  d o e l b e r e ik .

G-roepwerk by d ie  & eneraal H.B. K lopper d eu rgan gh oste l 
a s d e e l van d ie  N asorgprogram

As d e e l van d ie  nasorgprogram  i s  d aar gedurende F e b ru a rie  van h ie r d ie  ja a r  
begin  met groepbyeenkom ste by d ie  H o s te l. H ierd ie  byeenkomste word eenmaal 
per week gehou onder le id in g  van d r . D. B otha, dosent in  M aatskaplike Werk aan 
d ie  U n iv e r s i t e it  van P r e t o r ia .  Die a a n ta l persone teen w oordig  b y  so ’n groep- 
byeenkoms w is s e l  van twee t o t  ses inw oners.

D it  i s  v e r p lig te n d  v i r  a l l e  inwoners om d ie  groepbyeenkomste by te  woon. 
D ie g e v a lle re k o rd s  van d ie  k l ie n t e  word met d ie  groepw erker b esp reek  en d i t  i s  
b a ie  b e la n g r ik  d at d ie  groepw erker nou saamwerk met d ie  M aatskaplike W erkster 
en ander w erk k ra g te , te n  einde ’n goed g e in te g re e rd e  d ie n s t e  le w e r .

Onderwerpe w aaroor d ie  inwoners a l  g e s e ls  h et i s : -

(1) Die d o e l van r e e l s  in  d ie  te h u is  en in  d ie  gemeenskap; ( 2) h u lle  
houding teen o o r h u lle  g e v a n g e n is s tra f  en d ie  geva n g en isp erso n eel; ( 3) h u lle  
houding teen oo r d ie  inwonende p e r s o n e e llid ;  (4) d ie  m aatskaplike  w e rk ste r;
(5 ) d ie  S ie lk u n d ig e ; ( 6) h u lle  r e h a b i l i t a s i e ; ( 7 ) h u lle  in sk a k e lin g  by d ie  
werk; ( 8) h u lle  p le k  in  d ie  gemeenskap; ( 9) verhouding t o t  bure; (10; d ie  
geb ru ik  van s te r k  drank en verdow ingsm iddels; ( 11) verhoudings met d ie  te e n o o r- 
g e ste ld e  g e s la g ;  ( 12) G-odsdiens; (13 )  d ie  b e te k e n isse  van d ie  le w e , en wat 
d ie  b e s te  i s  om in  d ie  lewe na te  s t r e e f .

In h ie r d ie  stadium  kan ons reed s g e tu ig  d at groepwerk a s  w esen like  d e e l 
van d ie  r e h a b ilita s ie p ro g ra m  van d ie  oud-gevangene in  ’n gro ot b e h o e fte  vo o rsien  
by d ie  O eneraal H. B. KLopper D eu rgan gh ostel.

Daar is .n o g  ’n g r o te r  v e ld  wat gedek kan word te n  o p s ig te  van groepwerk- 
d ie n ste  in  d ie  re h a b ilita s ie p r o g r a m  van ’n gevangene, deur re e d s  met gevan gen is- 
s e t t in g  daarmee ’n aanvang t e  maak.

¥ aar ’n gevangene o f  oud-gevangene nog in  ’n gesin sverban d  s ta a n , kan d ie -  
su lk e s  ook in  groepe b e tr e k  word.

V r y w ill ig e  Yferkkragte en hoe ons h u lle  b y  d ie  H o ste l g e b ru ik .

Mev. L . W. Ackerman omskrywe v r y w i l l ig e  w erkkragte a s v o lg : -  „Onder 
v r y w il l ig e  w erkkrag word v e rsta a n  ’n l i d  van d ie  gemeenskap wat sy d ie n ste  
d e e lty d s  o f  v o lty d s  aan ’11 bepaalde v e re n ig in g  wat v r y w i l l ig e  m aatskaplike werk 
ondemeem, a an b ied . So ’n persoon h et geen erkende o p le id in g  in  m aatskaplike 
w erk, en ontvang geen b e lo n in g  v i r  d ie  d ie n s te  wat hy le w e r n i e . ”

Onder su lk e  v r y w il l ig e  w erkers kan daar e g t e r  persone wees wat vakkundiges 
in  ander r i g t i n g s  i s ,  b v . in  geneeskunde, s ie lk u n d e , ondenvys, e n s. Sommige 
yrywi l l . ig e  w erkers i s  w el in  m aatskap like  werk o p g e le i  maar i s  n ie  p ra k tise ren d e  
m aatskap like  w erk ers n ie ,  b v . huisvroue wat h u lle  d ie n s te  a an b ied .



Mary M orris s k r y f:  „The sim ple answ er to  the q u e stio n , 'Who are v o lu n ta ry  
w o rkers? ' i s ,  you and I  and. our neigh bours -  young and o ld  -  f o r  th e re  are few 
o f  us who do not a t  some tim e in  our l i v e s  perform  some unpaid s e r v ic e  f o r  the 
community."
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,iT D lt  i s  n od ig  d at d ie  v r y w i l l ig e  w erkkrag n e t soos d ie  o p g e le id e  werker 

gekeur moet w ord. Die v r y w i l l ig e  w erkkrag moet oor sekere hoedanighede 
b e s k ik  s o o s :-

1 )  om met mense kontak t e  maak;

2) p o sitie w e  m o tive rin g ;
i. .

3) so e p e lh e id .

Daar moet to e g e s ie n  word d at e lk e  l i d  g e b ru ik  word waarvoor hy d ie  b e ste  
g e s k ik  i s .  M .a.w . hy moet sy le d e  s e le k te e r  en k l a s s i f i s e e r .

-in - j i .  •. -• ,

V erder i s  d i t  b e la n g r ik  dat daar ’n g o e ie  verh o u d in g, w ed ersyd severtro u e, 
o p en h a rtig h eid  en re sp e k  tu sse n  o p g e le id e  en v r y w i l l ig e  w erkers h e e rs . H ulle 
d ie n s te  moet aan vu llen d  w ees. Om d ie  v r y w il l ig e  w erkkrag d o e ltr e ffe n d  te  
g eb ru ik  i s  d i t  n od ig  d at hy p ra k ty k le id in g  s a l  ontvang sod at hy weet wat van 
hom verwag word en sod at hy d o e ltr e ffe n d  fu n k sio n e e r.

Wat d ie  waarde van v r y w i l l ig e  w erkkragte r e g t ig  s a l  inhou, s a l  afhang van 
d ie  gereed h eid  van w orkers en o r g a n is a s ie s  om v o i le  aandag daaraan t e  gee en d ie  
v r y w i l l ig e  w erkkrag se r o l  en gebied  t e  om skryf.

As p r a k tie s e  voorbeeld e van d ie  ta a k  van d ie  ..v ry w illig e  w erkkrag kan d ie  
volgende mees b e la n g r ik e  genoem w ord :-

1) V ervoer van k lie n t e

2) R e e lin g s  by fu n k s ie s

3) A d m in istratiew e werk

4) P u b l i s i t e i t

5) Fondsinsam eling

By d ie  G-eneraal KLopper D eurganghostel word daar van d ie  volgende 
v r y w il l ig e  w erkkragte geb ru ik  gemaak:

TO» *

1) Mnr. Swanepoel, s ie lk u n d ig e  verbonde aan d ie  Departement K rim in o lo g ie , 
U n iv e r s i t e i t  van S u id -A fr ik a , wat e lk e  nuwe inwoner t o e ts  en ’n v e r s la g  
met a a n b ev elin g  v e r s t r e k .

2) D r. D. Botha d ie  g r o e p le ie r  by d ie  groepbyeenkom ste, dosent in  
groepwerk -  U n iv e r s i t e i t  van P r e to r ia .

3) K om iteeled e. H ulle le w e r d ie  volgende d ie n ste

a) S e n e ra a l KLopper Sub-kom itee. H ierd ie  kom iteelede lew er 
d ie n s te  t . o . v .  in stan d h oud in g, m e u b ile rin g , fo n d sin sam elin g  
en propaganda,

b) N aw eekdienste. K om iteelede neem b e u rte  om gedurende naweke by 
d ie  h o s te l op d ie n s  t e  w ees. H ulle  besoek d ie  h o s t e l ,  g e s e ls  
met d ie  invroners en neem h u lle  op u it s t a p p ie s  en vo rd er soms 
oolc lo s ie s g e ld e  i n .

Die ta a k  van d ie  v r y w i l l ig e  w erkkrag l e  v e r a l  op d ie  geb ied  van s o s ia le  
h e r in sk a k e lin g  van d ie  h o stelin w o n ers in  d ie  gemeenskap.
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A paper p resen ted  by Mrs. J .B . C o a te s , B .A . (S o c .S c .)  

on th e  o c ca s io n  o f  the ANNUAL MEETING- o f  
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K im berley : 8th  to  10t h  O ctober, 1968

The o u tgo in g  approach o r  s o - c a lle d  a g g r e s s iv e  casework p ervad es cu rren t 
s o c ia l  work l i t e r a t u r e .  I t  i s  re p re se n te d  by a re a c h in g  out to  the c l ie n t  and 
spending more tim e w ith  the c l i e n t  in  th e  community than in  the o f f i c e .  I t  i s  
a re-a ssessm en t o f  the id e a  th a t  you can o n ly  h e lp  c l i e n t s  who want to  be helped 
and o f  the s o c ia l  work p r in c ip le  o f  the c l i e n t s  r ig h t  to  s e lf-d e te rm in a tio n .
I t  a ls o  in v o lv e s  use o f "c a re ta k e r"  f ig u r e s  in  th e  community such as la n d la d ie s , 
em ployers or forem en, e t c .

The reason  th a t  t h i s  approach i s  co n sid ere d  to  be o f  va lu e  in  a f te r c a r e  i s  
th a t  so many o f th e  c l i e n t s  who come to  S o c ia l S e r v ic e s  need help  but d o n 't  want 
help  and th e se  c l i e n t s  a re  o fte n  is o la t e d  from th e  community.

T h is ty p e  o f  casew ork was mooted by A lic e  O verton, in  th e  f i f t i e s .  T h is  i s  
not to  say  th a t  i t  has n ever been used b e fo re  or th a t s o c ia l  w orkers w ith  in s ig h t  
have not employed th e se  te c h n iq u e sf  but many c l i e n t  needs have been h ig h lig h te d  
by t h i s  work. O verton has ch a lle n g e d  the id e a  th a t  you can o n ly  h elp  c l i e n t s  
who want to  be helped and sa y s  th a t  i t  i s  a p r o fe s s io n a l r e s p o n s ib i l i t y  to  
fo llo w  up d i f f i c u l t  and r e s i s t i v e  c l i e n t s .  She says furth erm ore th a t  w ith  such 
c l i e n t s ,  s o c ia l  workers o fte n  tend to  c lo s e  the case w ith  th e  w ords, "not 
m otivated  f o r  tre a tm en t", w hich r e a l l y  amounts to  r e je c t io n  w hich has been the 
c l i e n t ' s  u su a l f a t e .

T h is  approach i s  p o s s ib ly  b e s t  i l lu s t r a t e d  b y  exam ples. The fo llo w in g  case  
shows a c l i e n t  who r e s i s t e d  a f t e r c a r e  and o b v io u s ly  needed an o u tg o in g  approach.

Mr. C. was aged 34, he had two c o n v ic t io n s  fo r  t h e f t  and one fo r  
fra u d  and c a l le d  a t  t h e  agen cy on r e le a s e  from  h is  l a s t  se n te n c e . He 
was ve ry  p le a s a n t but in d ic a te d  th a t  he c o u ld  handle h is  own problems 
but needed a l i t t l e  " h e lp " . T h is h elp  meant m a te r ia l a s s is ta n c e  but 
a man who needed a ja c k e t ,  bus fa re  and h is  b i r t h  c e r t i f i c a t e  o b v io u sly  
needed a s s is ta n c e  to  c o n sid e r  h is  c ircu m sta n ces . However, Mr. C. was 
determ ined to  keep the s o c ia l  worker a t  a d is ta n c e .  He was a sh ort 
co n ta ct c l i e n t  and soon d isap p eared  from the a g e n c y 's  o r b i t .

The c o n ta c t  s ta r te d  in  1964 and t h i s  man was not seen a g a in  u n t i l  
1966. At t h i s  tim e th e  w r ite r  was engaged in  some re s e a rc h  in v o lv in g  
p re v io u s c l i e n t s :  , m  Mr.  C. was in  the sample th a t  had to  be c o n ta cte d .
He was co n ta cte d  in  c ircu m sta n ces th a t  showed he was c e r t a i n ly  not 
a d ju s te d . The w r ite r  was en ro u te  to  work, w a lk in g  a c ro ss  a park , 
and saw a man r i s i n g  from h is  slum bers -  he was o b v io u s ly  on the "o u te rs" ; 
he turned out to  be Mr, C, A f te r  exchanging "Good M ornings", Mr. C. 
was in v ite d  to  come to  th e  o f f i c e ,  he was' to ld  o f  the r e s e a rc h  p ro je c t  

. and i t  was in d ic a te d  th a t  i f  s e r v ic e  was to  be improved the op in ion s o f 
c l i e n t s  must be sough t. Mr. C. then  made a most s i g n i f ic a n t  rem ark.
He s a id , "You people have c a r s ,  you should ch eck  up on us to  see whether 
we are g e t t in g  o u rse lv e s  o rg a n ize d  and g e t t in g  w ork". L a t e r ,  the 
w r ite r  thought about t h i s  man’ s r e a c t io n s  d u rin g  the c o n ta c t . Ife had 
c e r t a in ly  needed h elp  and r e s i s t e d  h e lp . When he came to  th e  o f f i c e  
he was a lw ays in  a h u rry , he seldom to o k  time to  s i t  down and th e  w r ite r ,  
who had handled the c l i e n t ,  d id  not "re a ch  o u t" to  th is  man. In  other 
w ords, t h is  m an's symptoms were not d e a lt  w ith . These a c t io n s  could  
p o s s ib ly  be j u s t i f i e d  on th e  b a s is  th a t  th e  w orker was r e s p e c t in g  the 
c l i e n t 's  r i g h t  to  s e lf-d e te r m in a t io n . O verton has sa id  th a t  t h i s  
could  be view ed a s  a r a t io n a l i z a t io n  on the p a r t  o f  a worker and th a t  
i t  amounts to  r e je c t io n  which has been the c l i e n t ' s  u su al f a t e  in  h is  
l i f e .  '



The l a t e  Bertha F a n t l ,  an o b v io u sly  ta le n te d  s o c ia l  worker and psycho- 
a n a ly t i c a l ly  o r ie n te d , a f t e r  e x p erien ce  in  a " lo w e r, low er" c la s s  d i s t r i c t  
in  San F ra n c is c o , put forw ard  a typ e o f  o u tg o in g  approach which she r e fe r r e d  
to  a s P re v e n ta tiv e  In te rv e n tio n . T h is  approach a ls o  c o n s is ts  o f  a "re a ch in g  
out" to  p ro sp e c tiv e  c l i e n t s  and community f ig u r e s  in  order to  stop d e te r io r a 
t io n  and a id  re c o n s tr u c tio n  in  ex ta n t c o n d it io n s . I t  was mooted as an 
approach to  "hard to  re a c h  p eo p le" b u t i s  seen to  have a wide a p p lic a t io n .
F a n tl to o  urged a re-a ssessm en t o f  th e  casew ork p r in c ip le  o f  the c l i e n t ’ s 
r ig h t  to  s e lf- d e te r m in a t io n . Another w r ite r  has suggested  th a t  s e l f -  
d eterm in ation  be looked  on as a method and not a p r in c ip le ,  which would a llo w  
and encourage some f l e x i b i l i t y .

The fo llo w in g  exam ples show some su g g ested  u sages o f  t h i s  approach in  
p r a c t ic e .

1 .  Mr. D.G. was a man in  the e a r ly  f i f t i e s  when r e le a s e d  from p riso n  
a f t e r  se rv in g  6 y e a r s  o f  a 5 -  8 y e a r  se n te n ce . He was v e ry  p le a sa n t 
and h is  manner was " s o c i a l " .  I t  was as i f  he alw ays had to  assu re  
the s o c ia l  w orker th a t  e v e ry th in g  was a l l  r i g h t .  He had no d i f f i c u l t y  
in  g e t t in g  employment a s  he was a tradesman and he got accommodation 
in  an in ex p en sive  rooming house. A week a f t e r  the i n i t i a l  co n ta ct 
the w orker te lep h o n ed  to  en qu ire  about h is  p ro g ress  from th e  la n d la d y  
(th e  agency had arran ged the accommodation) and she re p o rte d  th a t  he 
was d r in k in g  a l i t t l e  and g o in g  around th e  b u ild in g  t e l l i n g  t a le s  on 
people and " s c a n d a lin g " . A fu r th e r  week went by and the lan d lad y 
re p o rte d  th a t  G. had t o ld  h er th a t  he was put o f f  work on account o f 
h is  h e a lth  -  he was a f f e c t e d  by h e ig h ts  -  h is  work in v o lv e d  c lim b in g . 
The n ext c o n ta ct th e  w orker had w ith  t h i s  man was in  the g r i l l e  a t  
C o u rt. I t  was a r e l a t i v e l y  minor charge and the charge was Withdrawn.

G. had not been seen by the w orker d urin g t h i s  p e rio d  a s  he had 
been working throughout the week and i t  had been arran ged th a t  worker 
would phone the la n d la d y . G. then d isap p eared  f o r  two weeks. When 
he reap peared  he was a g a in  p le a sa n t and charming and d ism issed  th e  
p re v io u s  occu rren ces a s  s p ite  on th e  p a rt o f  some p e o p le . He sa id  
th a t  he had been down th e  c o a st in  co n n ectio n  w ith  employment but 
had not found a n yth in g . B efore lo n g  he again  got a jo b  which was 
r e s i d e n t i a l .  A week l a t e r  G-. reap peared  to  say th a t  he had in ju re d  
h is  arm and was o f f  fo r  a few d a ys. He re p o rte d  th a t  he was going 
back to  work o n ly  to  reap p ear a few  days l a t e r  to  say th a t  h is  job 
had been taken  by someone e l s e .  A t t h i s  p o in t i t  was f e l t  th a t  too 
many th in g s  had seemed to  have gone wrong in  t h i s  man1s adjustm ent 
attem pts and th a t  a "re a ch in g  out" was n e c e s s a ry . T h is was put to  
G. and worker s a id  th a t  the n ext o cca s io n  on which d i f f i c u l t i e s  arose 
a round ta b le  con feren ce  would be arran ged  w ith  the community f ig u r e s  
concerned a s i t  was e s s e n t ia l  to  see th e  "o u ts id e "  v ie w s . G. agreed . 
He was a t  t h i s  time s ta y in g  a t  a Men's h o s te l  and a p p a re n tly  w e ll 
a ccep ted  th e r e . One morning G. rushed in  sa y in g  th a t  he would never 
go back  to  "th a t  p la c e " ,  th a t  someone had s to le n  h is  ja c k e t  -  he was 
fu r io u s  about t h i s .  The c l i e n t  was v e ry  e x c ite d  and te n se  and 
d ecid ed  to  go down th e  c o a s t f o r  th e  n ig h t ,  s lee p  in  the s ta t io n  
w aitin g-room  and c a l l  in  the m orning. The next day G. appeared and 
he was reminded o f  the arrangem ent o f  a round ta b le  con feren ce  should 
th in g s  go wrong a g a in , he agreed  and th e  arrangem ents were made w ith  
th e  su p erin ten d an t o f  the h o s t e l .  The conference co n fro n ted  G. w ith  
h is  b eh avio u r on th e  p revio u s d a y, i t  appeared th a t  he had come in  
w ith out a ja c k e t  and been drunk, i t  was put to  him th a t  he had so ld  
h is  ja c k e t .  A f t e r  t h i s  c o n fe re n c e , &. was much more amenable to  
c o n sid e rin g  the p a st in  o rd er to  p lan  a d e q u a te ly  f o r  the fu tu r e ,  he 
was g e n e r a lly  more r e a l i s t i c  about h is  a c t io n s  and t h e i r  re p e rc u ss io n s  
in  h is  l i f e  and the community.



2 . T h is  example i s  an approach su g g ested  f o r  an im portant a rea  o f  
a f t e r - c a r e  w ork, employment. Some c l i e n t s  who come t o  th e  agency 
are  not prepared  f o r  work in  th a t  th e y  a r e  u n s k il le d ,  have a low 
standard o f  ed ucation  and may have a ’ ch ip  on t h e ir  sh o u ld e r1 about 
having been in  p r is o n . O ther c l i e n t s  a re  c e r t a i n ly  a b le  to  cope.
I t  i s  su g g ested  th a t  th e  l a t t e r  be used to  h elp  o th ers in  a group 
s i t u a t io n .  The s o c ia l  w orker can g a th e r  4 o r  5 c l i e n t s  and arrange 
to  take them around by c a r  to  seek work. I t  i s  suggested, th a t  the 
group be help ed  to  p lan  where th e y  w i l l  go and how to  approach the 
va rio u s p la c e s  b e fo re  s e t t in g  o u t. A group w i l l  c e r t a i n ly  be formed 
and the more competent p ro b ab ly  a s s i s t  the l e s s  competent -  ad vice  
and guidance i s  u s u a l ly  more a c ce p ta b le  from o n e 's  p eer group. The 
s o c ia l  w o rk e r 's  r o le  would be to  keep the c l i e n t s 1 a t te n t io n  fo cu sed  
on th e  purpose o f  th e  o u tin g  and to  ensure th a t  th e y  were c o n s ta n tly  
p o s i t i v e ly  o r ie n te d  -  n e g a tiv e  approaches to  be f ir m ly  d isco u ra g ed .
T h is  a c t io n  by th e  s o c ia l  w orker cannot be co n sid ere d  as "spoon
fe e d in g "  as many c l i e n t s  have d i f f i c u l t y  in  approaching people and 
need th e  ego support th a t  t h i s  h elp  may a f fo r d .  I t  i s  a ls o  a 
p r a c t ic a l  dem onstration  o f th e  w o rk e r 's  w il l in g n e s s  to  h e lp . Overton 
has sa id  th a t  in  an i n i t i a l  c o n ta c t  t h i s  i s  much more im portant than 
e x p lo r in g  f e e l i n g s .  I t  i s  th e  exp erien ce  o f  the w r ite r  th a t  in  some 
c l i e n t s ,  m o tiv a tio n  has to  be e s ta b lis h e d  f o r  th e y  have exp erien ced  so 
much r e je c t io n  th a t  th e y  exp ect n o th in g  and t r u s t  no one.

3. T h is  example i s  concerned w ith  le is u r e  tim e a c t i v i t i e s  o f  c l i e n t s  
an a re a  whioh i t  i s  co n sid ered  to  be g e n e r a lly  n e g le c te d . In her 
P r e -r e le a s e  N o tes, M iss S la t e r  has d e sc r ib e d  so w e ll  th e  f a t e  o f  many 
e x -p r is o n e rs  who may have a job  and adequate accommodation but la c k in g  
id ea s o f  how to  f i l l  t h e i r  le is u r e  tim e , re la p s e  in to  crim e*

The main problem i s  u s u a l ly  la c k  o f  adequate community reso u rces in  
th a t  th e re  may be d i f f i c u l t y  o f  f in d in g  s u i t a b le  c lu b s  o r  a c t i v i t i e s  
to  which c l i e n t s  can be d ir e c te d  in  a d d it io n  to  th e  c l i e n t ' s  in ep titu d e  
in  t h i s  d ir e c t io n .  I t  i s  su g g ested  th a t  an approach to  t h i s  q u estio n  
could  be th a t  a s o c i a l  worker work a 2 to  9 " s h i f t "  once a month or 
o f te n e r ,  i f  n e c e s s a ry , to  seek out c lu b s  o r  in d iv id u a ls  who could 
a s s is t  in  h e lp in g  c l i e n t s  g et e s ta b lis h e d  in  le is u r e  tim e a c t i v i t i e s  
and a ls o  to  in tro d u ce c l i e n t s  to  e x ta n t c lu b s . I t  i s  f e l t  th a t  i t  
i s  u s u a l ly  o f  l i t t l e  use m erely to  d ir e c t  a person to  a p a r t ic u la r  
ad dress where a c lu b  i s  s i t u a t e d ,  i t  i s  n e c e ssa ry  to  in tro d u ce  the 
person to  key members o f  the clu b  o r a c t i v i t y  p e r s o n a lly . Again 
t h i s  i s  a p r a c t ic a l  dem onstration  o f  th e  w o rk e r 's  w i l l in g n e s s  to  help  
and a s such e g o -s tre n g th e n in g .

The q u e stio n  o f  a clu b  f o r  e x -p r is o n e rs  has been c o n sid e re d , but 
th e re  i s  the danger o f  such a c lu b  d e te r io r a t in g  in to  a mere congre
g a tio n  o f  e x -p r is o n e rs  and a s  such lo s e  s ta tu s  w ith  the v e ry  group 
th a t  one w ish es to  ro aoh . I t  however appears th a t  a c lu b  fo r  ex
p r iso n e rs  i s  a v e ry  p r a c t ic a l  p o s s i b i l i t y  and such a c lu b  i s  d e scrib e d  
by Mrs. &. Bishop in  h er extrem ely  u s e fu l  book about r e le a s e  problems 
o f  e x -p r is o n e r s . In a p erso n al l e t t e r ,  Mrs. Bishop e x p la in ed  about 
th e  fo rm atio n  and o p e ra tio n  o f  a c lu b  f o r  e x -p r is o n e rs  in  L e ic e s t e r ,  
England. She has r e c r u it e d  a group o f  v o lu n te e rs  to  man the c lu b .
These v o lu n te e rs  come from d if f e r e n t  church groups w hich she approached, 
th e y  are  o rd in a ry  men and women -  she says the s o r t  the c l i e n t  does 
not u s u a l ly  meet -  and th ey  are h an d -p icked . E very n ig h t o f  the week 
about f i v e  o r  s i x  v o lu n te e rs  are  p re se n t a t  th e  c lu b , she says th a t 
many o f  the members have been asked out to  th e  v o lu n te e r s 1 homes and 
have found fr ie n d s h ip s . F u rth e r , she m entions th a t  a f t e r  a time the 
members a re  "pushed" out in to  o th er th in g s  fo llo w in g  t h e i r  in t e r e s t .
T h is c lu b  has been in  o p e ra tio n  f o r  s i x  y e a r s ,  so i t  appears th a t 
t h i s  ty p e  o f  ven tu re  i s  a p r a c t ic a l  p o s s i b i l i t y .



The o u tg o in g  approach o r  a g g re s s iv e  casew ork had been ro u n d ly 
c r i t i c i s e d  by P ro fe s s o r  M i l le r ,  P ro fe s s o r  o f S o c ia l Work a t  th e  U n iv e r s ity  
o f  C a l i f o r n ia .  He su g g e sts  th a t  the in d iv id u a l should be g iv e n  th e  ch o ice  
o f  b e in g  m a la d a p tiv e , ad ding th a t  s o c ie ty  does demand a p r ic e  f o r  d e v ia n ce . 
I t  i s  fe lt -  th a t  the in d iv id u a l may be help ed  to  a v o id  th e  p r ic e  o f  deviance 
.and th a t  t h i s  can be done w ith ou t g re a t harm to  the in d iv id u a l ’ s d ig n it y .  
P ro fe s so r  M il le r  f e e l s  so s tr o n g ly  about t h i s  ty p e  o f  in te r v e n tio n  th a t  he 
s a y s , "Cod i s  dead but we have 50,000 s o c ia l  w o rk e rs" . I t  i s  f e l t  th a t 
P ro fe s so r  M il le r  g iv e s  l i t t l e  c r e d i t  to  the t r a in in g  o f  s o c i a l  w orkers in  
making t h i s  sta tem en t, as few  would ru sh  in  w ith  no regard  f o r  th e  c l i e n t 's  
d ig n ity .
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