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1 I N T R O D U C T I O N

The i n f o r m a t i o n  c o n t a i n e d  in this report 

was o b t a i n e d  during the last three (3) 

weeks from, numerous i n t e r v i e w s  that were 

c o n d u c t e d  in East London with officials 

from the Sout h A f r i c a n  A l l i e d  Wo rkers 

Union (Saawu), o r g a n i s e r s  from Johnson 

and J o h n s o n  (Pty) Limited,  C h l o r i d e  

C o n s o l i d a t e d  T e xtile Mill (Pty) Ltd,

W ilson R o w n t r e e s  (Pty) Ltd, workers from 

Car D i s t r i b u t o r s  A s s e m b l y  (Pty) Ltd,

D e s c o m  r e p r e s e n t a t i v e s ,  Roman Cathcl ic  

priests, p e o p l e  from the I n s t itute of 

Race R e l a t i o n s  c o m p l a i n t s  service,

H eal th  Care Trust, the Industrial 

Health  R e s e a r c h  Group and C o m m u n i t y  

O r g a n i s a t i o n s .

This r eport will relate the attitudes and 

actions* of m a n a g e m e n t  in the Borde r region 

as e x p e r i e n c e d  by the South A f rican All ie d 

W o r k e r s  Union and A llied o r g a n isations.

It will also deal very b r i e f l y  with the 

c o n t e x t  in which these acti on s and

a ttit ud es /.
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a t t i t u d e s  have arisen. S p e c i f i c  details 

about the boycott, curfew, the "stadium" 

vigil a n t e s ,  torture, i n t i m i d a t i o n  and 

d e t e n t i o n  will not be deal t with in this 

p r e l i m i n a r y  report as they will be 

c a n v a s s e d  in a more d e t a i l e d  later report 

by Fink Hayson.

2 B A C K G R O U N D

THE BUS BOYCOTT

The bus boy cott of the r e s i d e n t s  cf Me t i s a n e

has r e s u l t e d  in most w o r k e r s  using trains

to travel to work. The b o y c o t t  is still

almost  100% s u c c e s s f u l ,  in spite of the

brutal ac tions of the police and their

v i g i l a n t e  c o u n t e r p a r t s .  R e s i d e n t s  who have sufficient

m o n e y  use taxis to get to and from East

London.

CURFEW

T here is p r e s e n t l y  a c u r f e w  in o p e r ation in 

M d a n t s a n e  b e t ween 22h 30  and 04h00. People 

who break the c u r f e w  are i m m e d i a t e l y  arrested 

and taken to the Sisa Dukase Stadium where 

they are tortured. At one stage there were 

over 800 peopl e in jail for br eaking the 

curfew.

The effect  of the c u r f e w  on wo rkers is creat.

B e f o r e  the c u r f e w  was i n t r o d u c e d  wo rkers 

using trains would get up at a p p r o x i m a t e l y  

03h00  to have e n ough time to walk to the 

stati on  to catch the first train at 04h30.

Since/.
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since the i n t r o d u c t i o n  of the c u r f e w  wo rkers 

have been unable to c atch the 0 4h30 train and now have 

to catch the next train at 0 5 h 25. This results 

in some wo rk ers a r r iving late for work.

RCAD BLOCKS ABD SPOT S E A R C H E S

there are n u m erous road blocks and spot searches 

cf commuters during which r e f e r e n c e  books, 

c i t i z e n s h i p  cards and Ciskei National Independe nc e 

Party Cards are dema nd ed . Ciskei police and 

v igilantes have in the past few weeks stopped 

d e m a n d i n g  r e f e r e n c e  books from people in tne 

Ciskei as it was br ou ght to t heir atte nt io n that 

the Ciskei is an i n d e p e n d a n t  c o u n t r y  and there fo re  

South Af rican r e f e n r e n c e  books are unnecessary.

If the perso n s e a rched does not have any or" these 

d o c u m e n t s  or has not paid taxes to the Ciskei 

govern m e n t ,  that person is i m m e d i a t e l y  arrested and 

tp. m a n y  cases ass au lt ed . One person was very badly 

a ssau lt ed  for hot having  given the required 

c o n t r i b u t i o n  to the s t a t u t e  of Lennox Sebe. These 

sea rc he s and as saults are not the exception, but 

comm on  practice.

As a result of this intimidation and harassment 

w o r kers often arri ve late for work and on occassiors 

when they are kept in d e t e n t i o n  by the police or 

the vi gi lantes, they do not arrive at work at 
all. %

3

R E S P O N S E  OF M A N A G E M E N T  OF GGMP~ TRAN SP OR T 
AND CISKEI G O V E R N M E N T

The bus co mpany inv olved in the boycott is Gornpc t r a n s p o r t .  

The Ciskei G o v e r n m e n t  is a s h e r e h o l a e r  in this co mpany which 

has s u f fered huge f i n a ncial losses due to the bus boycott.

Gonrpo T r a n s p o r t  res orted to placing full page a d v e r t isements
in/...
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the local n e w s p a p e r , the D a i l y  D i s p a t c h  ca lling 

on e m p l o y e r s  in the East London are* to p e r s u a d e  

their w o r k e r s  t- use the buses. The arfvertiserents 

poi nt ed cut that prod uc tion t a rgets w e r e  not beino 

met because wor ke rs were arr iv in g late tor work 

as a resu lt of the boycott.

The a d v e r t i s e m e n t s  were s u p p l e m e n t e d  by an airborne 

campai gn in which loads of p a m p h l e t s  we re d r o pped from 

a Ciskei g o v e r n m e n t  aeroplane c a l l i n g  on w o r k e r s  to 
use the buses.

4

_ATTITUDES A N D AC TIONS OF C O M P A N I E S  IN THE BORD ER  REGION 

C o m p anies have reacted in va ri ou s ways to the bus 

bo yc ot t and the general state of e m e r g e n c y  in the 
Ciskei.

■■he major r e a c t i o n  has been n e i ther p o s i t i v e  or 

negative. We say this beca use we r e c e i v e d  no 

reports of any companies a c t u a l l y  a s s i s t i n g  workers 

in their struggles. Employers did not:

♦ p r o v i d e  t r a n s p o r t  to and from work in sp it e 

of the b o y c o t t

♦ m a k e  any funds av ailable tc help the w o rkers 

over the se  times.

♦ m a k e  any ove rt  p r n t e s t a t i o n s  i ‘; the e v e n t s  

that took place and are tak in g place it Si s a 

* D u k a s. e S t a d i u m  nor at m e  atroc i t i e s  coirrsitted 

by the Ciskei police and v i g i l a n t e s  on workers.

Gn the o t h e r  hand^. they have not dismissed workers for 

a- riving late and those that have been d e t a i n e d  

have not as yet lost their jobs.

In es se nce it is "busine ss  as usual" for m o s t  East 

L o n d o n  c o m p a n i e s .  For example  r e c o g n i t i o n  agr ee me nt s

conti n u e / .
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contvnassto be negotiated with Saawu in spite

of the fact that three Of the four S a a w u  negotiators 
cre e i t h e r  in deten ti on  or in hiding.

Most of the Industrial w o r k f o r c e  in East U n H 0 n .

opera t e s  on a clock card system and are hourly

paid. T h e r e f o r e  if a worke r arri ve s late then his

or her wages are adjusted  accord i n g l y .  There are

e x c e p t i o n s  to the above, which will now be dealt 
with in detail.

^ ' c ^ o U N0 ^ T G TvC ? r j ASIES ARE R e p o r t e d  t o  HAVE

J O H NSON AND JO HN SO N ----- ----------------

V o o r t r e k k e r  Road East London P o Box 227, East London

Jo hnson and Johnson is a c o mpany w n i c h  manufactures

toilet goods such as baby P owder, skin m o i s t u r i s i n g  
oiis, ear buds etc.

At p r esent the workers at J 5 j are o r g a n i s e d  by Saawu 

with whom the c o m p a n y  has a r e c o g n i t i o n  agreement, 

n the initial stages of the bus boycott, manaoement 

was a p p r o a c h e d  by the union who infor m e d  them of 

the s i t u ation in Mdants an e.  The union request ed  

m a n a g e m e n t  to u n d e r s t a n d  the w o r k e d  situation 

and not to take action ag ai ns t w o rkers who arrived 

ate for work t h r ough no.f au lt  of their own.

A l t h o u g h  m a n a g e m e n t  was i n i t i a l l y  u n d e r s t a n d i n g  it

has now star te d to issue c o m p l a i n t  forms to workers

"ho are late, Tne first w a rning is a verbal one

This is f o l l o w e d  by a w r itten warning.  The worker

then rec ei ves  a final warning. The next time a

c o m p l a i n t  is issued against a w o r k e r  he or she

is di sm is sed. Eagh warning or c o m p l a i n t  is valid

for one y e a r  after w hich it expires. Thus if ,

w o r k e r  is late four times in one yea-, he or she 
will be dis mi ss ed.

To date no one has risen d i s m i s s e d  but since there 

is no end in sigh* to the d u s  boycott., workers 

coulc &oon be losing their jobs.

CONSOL IDTED/.



It must be noted h o w e v e r  that. t?« m a n a g e m e n t  at

J&J are at this stage keeping the jobs of D e t a i n e d  
workers open.

C O N S O L I D A T ED T E X T I L E  MiLL i C T H ) Phill.ip F r a r,e Roao,
East London

This fa ct ory is well known for its r e p r e s s i v e  labour 

pr ac ti ce s in East London. The c o m p a n y  has r e p e a t e o l y  

refused to n e g o t i a t e  with Saawu on the basis that 

Saawu does not have a m a j o r i t y  in the factory.

Saawu claims in fact to have a p p r o x i m a t e l y  2600 me mb ers 

out of a total w o r k f o r c e  of 4800. M a n a g e m e n t  states 

that they will on ly n e g o t i a t e  with the other Union 

at the plant, n a m e l y  the Te xtile and A l l i e d  W o rkers 

Union (Tawu) a Tucsa affiliate.

We were inf or me d by CTM wo rkers that if a worker .fishes

to leave Tawu for S a a w u  that work er  is d i s m i s s e d

from the Company. It is also r e p o r t e d  that it is

e x t r emely rare for the co mp any to e m p l o y  a Saa wu  mem be r 
in the first place.

The personnel m a n a g e r  at the f a c t o r y  is a Mr Coet .e e 

who is an ex-pol i cerr, a n . Wo rk er s have r e p o r t e d  the 

presenc e of s e c u r i t y  poli ce  at the p lant and on one 

occasion, durin g a raid on the Saawu offic es , 

the police in formed Saawu o f f i c i a l s  th at the y had 

been informed by Mr C o e t z e e  of al leged Saawu 

in timidation of w o r k e r s  at CTm. H o w e v e r  no charges 

or arrests have been m a d e  in this respect . During 

this visit, the s e c u r i t y  polcie i n f o r m e d  the union 

that they had been to ld that Boysi M e l i f a t a  (an 

organi se r at CTM) was the man to get. Boysi Melifata 

was detai ne d on 17th A ugust and is S-i 11 in detention.

CTM/.



CTM wo rkers have reported that any q u e r i e s  or complaints 

about wages or work con di ti on s are r e f e r r e d  to Mr Coetzee 

who threatens the worker with i m m e d i a t e  dismissal.

This threat e f f e c t i v e l y  puts an end to any complaints 

whi ch a wor ke r wis hes to make.

We handled the complaints of three dismissed workers ■Fron C.T.M. Dr: 

L.heir dismissal they did not re ce iv e their accr ut d 

leave pay or their notice pay. Four  days later they 

were rehired in anot he r d e p a r t m e n t  w i t h o u t  being given 

the leave pay etc owing to them. Tne w o r k e r s  said 

that if they c o m p l a i n e d  to Mr C o e t z e e  they  would be 

di smissed and t h e r e f o r e  they were p r e p a r e d  to forfeit 

their leave and not ic e pay rather than complain.

We were inf ormed by Saawu o f f i c i a l s  that  this pr ocedure

of f i r i n g ^ h i r i n g  and loss.of b e n e f i t s  is comm on  practice 
at CTM

C T M ’S attitu de to the boycott is a h a r s h  one. Workers 

who arrive late are either d i s m i s s e d  and told to "go 

and see Gqweta" or wo rkers lose time. In other words they 

are told to go home and come back the next dav.

S a 2 v.u members at CTM say that their homes are often raided 

by Ciskei s e c u r i t y  police. They also say that during these 

ra'.cs they have seen lists from which the Ciskei police 

op erate c o n t a i n i n g  the names and a d d r e s s e s  of Saawu 

members employed at CTM.

Members' houses are thoro u g h l y  s e a r c h e d  and people are

i ntimidated and often assaulted. On o c c a s i o n s  these

Saawu memb er s have been taken to the Sisa Dukas a stadium

and tort ure d there. S*aawu m e m bers f r o m  CTM who get

d et ai ne d are i m m e d i a t e l y  d i s m i s s e d  on t h e i r  return to 
w o r k .

- 7 -

WILSON/.
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MHSO.V ROMN T R E E . 94 St Fau,s Road> £ast

We were i n f o r m e d  tv offic i a l s  o' S a a w u  th at tney 

had been, told th at the mana gement of M l ’ son R o w n t r e e  

"-ends i n t r o d u c i n g  a system w h e r e b y  anv wo-k er  

«*o arrives late t h r e e  tines is d i s m i s s e d .  This

Sr: \ W \ \ \  h ° W e V e r  y6t COme o p e r a t i o n  and Hat. n „ one  h . s fceen d i s m i s £ e d _

KAFFRA I R I A N  S T EAM WILL 1PTY) LTD 5 D y e r  Street 
East Lo nd on

Morkef-s at KSM r e p o r t  that they have been t h r e a t e n e d  

with dismissal  when they have a r rived late. H o w e v e r  

to date no w o r k e r  has been d i s m issed for a r r i v i n g  

late as a r e sult of the boycott.

“ Wm Ufom»°«gglSH1S5AL F0R W0RKERS

Saawu members, who lose their jobs are v i s i t e d  at 

their homes very soon after they have been d i s 

missed. T h e i r  h o u s e s  are sea rc he d and the 

necess ar y d o c u m e n t s  for  "survi va l"  are de manded.

9  : 'ent 1S a l w a ->'s d e m a n d e d  before the 7th of each
month. If the w o r k e r  cannot afford to pay rent 

V the worker and his f a m i l y  are i m m e d i a t e l y  evicted.

No leaway or understanding is shown by the Ciskei 

au th or it ie s.  C o n s e q u e n t l y  large n u mbers of o i s m i s s e d  

wo rk er s a p p r o a c h  S a a w u  for financial assistance.

S^awu pays their rents and gives as much a s s i g n e e

us pos si ble  to enable* the w orker and h i s / h e r  family 
to keep the h o u s e .

Dismissal is c l e a r l y  , inked t0 the 1ssue of u ,
Insurance ,, . . r . ,

. ce rt ai n Unions in East L ondon have t-een
organi s i n g  arou nd  this issue in recent m o n t h s  

Ho we ve r the p r o b l e m  of UIF is still u nresolved.
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Workers f r o m  the Ciskei or any other “ i n d e p e n d e n t  

state" are e n d o r s e d  back to the rural area from 

which they were  o r i g i n a l l y  recruited. They are 

therefore onl y allo we d to apply for the r eturn 

of their u n e m p l o y m e n t  c o n t r i b u t i o n s  once t h e v  

have r e t u r n e d  to the area in which they  live.

Other w o r k e r s  w o r k i n g  in East London who live in 

M d a n t s a n e  are told to go and apply for the return 

of their c o n t r i b u t i o n s  in the Ciskei, It is c o mmon 

pract ic e for a p p l i c a n t s  for UIF to wait for at 

least six m o n t h s  before they receive payme n t s .

C o n s e q u e n t l y  p e o p l e  do not pur su e th ei r UIF claims

as they p r e f e r  to go and look for new jobs. U  is c l e ar that

workers r a r e l y  r e ceive the money that the y were

forced to c o n t r i b u t e  to the U n e m p l o y m e n t  I n s u rance 
Fund.

Certain u nions have requested the Department of 

an power in East London to arra ng e for the r e 

payment of c o n t r i b a t d o n s  in East London to d i s m i s s e d  

workers. This re qu est has teen refused and the 

D e p a r t m e n t  of M a n p o w e r  has stated that the mcne, 

will be sent to the Bantustans and that w o r k e r s  

*ust go home to ap pl y for the ir  money.

9  Furthe r m o r e  this p r o c edure is not made e a s i e r  oy

rany c o m p a n i e s  who do not give the n e c e s s a r y  UIF 

v-ontributor s card (blue card) to w o r k e r s  when 

-hey are d i s m i s s e d .  It is e x t r e m e l y  d i f f i c u l t  

for wo rk er s to r e c e i v e  r epayments w i t h o u t  s u b 

mit ti ng  t h e i r - b l u e  card.

workers are not r e c e i v i n g  their rights as far as

pensions and w o r k e r s  c o m p e n s a t i o n  are c o n c e r n e d ,

ho we ver these iss ues do not fall within the scope

cf this r e p o r t . a n d  c o n s e q u e n t l y  will not be dealt 
with.

I N T I M I D A T I O N / . . .
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INTIMIDATION AND H A R R A S S M E H T  OF SAAWU M E M B E R S

Apart from acts of I n t i m i d a t i o n  such as d i s m i s s a l s  

curfew, evicti o n s ,  r o a d b l o c k s  etc, there has been

a concerted c a m p a i g n  to c r u s h  and i n t i m i d a t e  Saawu 
member sh i p .

Since the bannin g of Saa wu , there have been c o u n t l e s s  

door to door sea rches. The door is b anged upon and 

when o pened the o c c u p a n t s  of the house are assaulted 

and the house r a n s a c k e d  in seach of a n y t h i n g  that 

will connect the o c c u p a n t s  to Saawu. S e a r c h e s  and 

i n t e r r o g a t i o ns  are done s y s t e m a t i c a l l y  zo ne by zone.

If people are found to be c o n n e c t e d  with S a a w u  they 

are taken to the s t a d i u m  for  t o r t u r e  and f u r t h e r  
i n t e r r ogation.

Saawu m e mbers who have been living in M d a n t s a n e  for 

y e a r s  are f i n ding that t h e i r  resid e n t i a l  q u a l i f i c a t i o n s  

are now being i n v e s t i g a t e d  by the Ciskei a u t h o r i t i e s  

One Saawu m e m b e r  stated  that she bough t a house three 

y e a r s  ago and has alway s m a d e  r e gular p a y m ents. She 

has now been told to v acate her house as she does 

not qu al ify to live in M d a n t s a n e .

P eople w e a ring Saawu T - S h i r t s  in the s t r e e t s  are 
bea ten up and detained.

S e c u r i t y  pol ic e are d e l i b e r a t e l y  d e l a y i n c  wo rker* 

who are m e mbers of Saawu, r e a l i s i n g  that it will in 

all li ke li hood cause the d i s m i s s a l  of tnat p a r t i c u l a r  

wo .k er . There is c o n t inual h a r r a s s m e n t  of the Saawu 

o f f i c e s  in East London which are v i s i t e d  on average 

once a week ty the s e c u r i t y  po li ce . In a visit two 

weeks ago, South A f rican s e c u r i t y  p olice told Saawu 

of "the great white army of S o u t h  A f rica" and that 

they (Saawu) must stop the boycott.

S aawu o f f i cials and t heir fami 1 i e s 'have r e c e i v e d  many 

death threats. Due to these t h r e a t s  plus the threat 

Of deten tio n,  Saawu o f f i c i a l s  who have not yet 

been d e t ained have not slept at home for m a n y  months.

SUPPO R T / .
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SUPPORT FOR W O R K E R S  IN THE EAST L O N D O N  AR EA 

Very little s u p p o r t  has been r e c e i v e d  from 

o r g a n i s a t i o n s  in the East Lond on area with the 

exception of the Roman Catholic Church. F u r t h e r m o r e  

the issue has r e c e i v e d  very litt le press c o v e r a g e  

in the Daily  D i s p a t c h  although it is hoped that 

thi s will impro ve .

Saawu o f f i c i a l s  say that they have  r e c e i v e d  very 

little medica l or legal support f r o m  d o c t o r s  and 

lawyers in the are. Their own lawy er , H i n t s a  

Siwisa is c u r r e n t l y  in deten t i o n .

The main needs e x p r e s s e d  by S a a w u  and A l l i e d  o r g a 

n isati ons  are e d u c a t i o n  and funds. With r eaaro to 
EDUCATION, S a a w u  has expressed a vital need for

e ducative s e m i n a r s  on the t opics of l abour and 

security.

With rega rd  to funds Saawu is p a y i n g  p e o p l e ' s  rents 

s u b s i d i s i n g  f u n e r a l s  of people k i l l e d ' i n  recent 

weeks and also p a ying for the p e o p l e ' s  t r a n s p o r t  costs. 

There is thus a vital need for f u n d s  by S a a w u  and 

allied o r g a n i s a t i o n s .

8

C ONCLUSION

The r e s p o n s e  of the Mdant s a n e  r e s i d e n t s  t:> the state 

of ma rtial law arid the o p p r e s s i o n  f r o m  the ajlho ri ti es  

is im pr essive. Train s from K d a n t s a n e  to East London 

are packed with w o rkers s i r g i r g t h e i r  r esistance.

Saawu has stat ed  that the peopl e are mor e un if ied 

than ever b efore and that their m e m b e r s h i p  is 

i ncreasing daily.

The Saawu o f f i c e  is always packed w i t h  w o r k e r s  and 

the c o m p l a i n t s  s e rvice co ntinues to o p e r a t e  at 

full capa ci ty . F u r t h e r m o r e  s e c o n d  level leadership

and/ . . .



and o r g a n i s t i o n  has g r e a t l y  i n c r eased in response 

to the c i r c u m s t a n c e s  under w h i c h  the Union and 

allied o r g a n i s a t i o n s  are 'forced to operate.

In the words of a Saaw u o f f i c i a l ,  "the people re al ise 

that their s t r e n g t h  lies in t h e i r  unity, in fact the 
author i t i e s  have u n i f i e d  the w o r k i n g  class and 

c o n s c i o u s n e s s  is h igher than ever before"
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