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**■ Speech by Councillor P.R.3. Leuia, Deputy mayor of Johannesburg .

2nd Kay 1966

It is indeed a priviledge for me to 
of meeting members of your Association. Although I have lived in 

sburg ill my lift, there are many activities with which I 
have not been associated and it is givii rest pleasure to meet
organisations such as yours.

Gf your Institute I knew little until I me Hr. Rifoin.
If ever there was an evangelist for a cause it is Hr. Rubin.

I kiow blue books are not usually a source of material for 
after-dinner speeches, but I felt it would help me to get an insight 
into the life insurance field if I had a glance at some returns. Some 
of the figures made me realize the important role that life insurance 
plays in the economic life of this country. What struck me too was 
the rapid growth in the assets under the control of life insurance 
companies and what it means to the economy, having the annual 
premiums available for investment in a vast field of activity. I 
became interested and hope you will not mind some impressions of an 
outsider looking in. Insurance premiums on life policies increased 
from R4o-miliion in 1950 to R72-millicn in 1956 and in the nest ten 
years more than doubled to ever Rl65-million. The actual income of 
life insurance companies from the operations in the Republic amounted
toB272-miilion in i960, fuite a staggering growth. Think of the
repercussions on the country of the interest of the sum each year.

In 1950 the number of new life policies effected during 
the year was 161,000 with a premium income of R8 ,8-million . By 
1966 this had increased to nearly 300,000 policies with annual premiums 
of R19-n.illion. /hen I say the increase in Commission paid to agents
I realized I had trained for the wrong profession, Uhile R4-miliion was 
paii in 1950 and R6-million in 1955, by i960 it was R18-aillion,

Unfortunately, the information in the blue books was not 
always recorded in the same way each year, which has made comparison 
difficult.

All these figures i ipressed - i . el; . w n I e 
an asp ct that worried me. It struck me that all was not well. It struck
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me that the credulity and lack of knowledge of the public
exploited, 
policies.

I
In

refer to the great wastage duo to lapsed and surrendered 
the returns for the year 1950 it gave 40364 policies

lapsed, of which 17016 were in respect cf policies where premiums had 
been paid for less than a quarter, 14137 for more than a quarter but 
less than a year. The sums insured were R58-million and the annual
premiums »1,675 ».874. During the same year 24831 policies were surrendered. 
In 1966, 181,807 policies with premiums of RS,800,000 were lapsed or 
surrendered. This has raised many queries in my inind:-

Do people know what they are doing when they take out policies?
Do the agents who write these policies take sufficient care to 

explain the long-term implications when persuading persons to take out 
policies?

Do the companies take sufficient care in appointing agents 
and scrutinizing the policies?

Is it in the best interests of the economy that savings are 
wasted in this way?

I am told that policies lapsed in this way are not beneficial 
to the companies. That are the agents' motives in writing policies of 
this nature?

' Do the public understand what they are doing?
I am asking the questions, you folk know the answers.
As an example, when selling policies which qualify for the 

R2,000 deduction from taxable income, on what is your emphasis? On the 
value of the intrinsic investment of the R2,000 proving that the policy 
is well worthwhile, because with the saving of tax the real cost to the 
taxpayer is considerably less and its on this lesser amount that the 
taxpayer is getting value for his money.

You may think I wave a colossal cheek in asking these 
questions, but if I have read your literature correctly, it seems to 
me t&at this unsatisfactory state of affairs is the justification and 
reason for the founding of your institute.

both from 
from the 
unskilled

Life ir ■ ice is too important in its social co ice
the great benefits thi t cab derive 3 if correctly used 

misuse cf the present state of affairs to left to the casual 
avaricous agent, -'hove solo interest is his commission.

To me a life offices' target should now be set on the new

i— policies ..•



policies written during the year, if those policies will shortly 
be lapsed or surrendered»'

I heartily support your insitute's objectives and hope that the 
life companies will give attention to the reduction in lapses and 
surrenders and this can only be achieved by better screening and more 
responsible selling. Life insurance agents should not be recruited 
from persons who have failed in other walks of life and who are turning 
to the selling of life insurance as a last resort»

You wish to make the selling of life insurance a profession.
¥hat is a profession?

*
The dictionary says th; t a profession is that which one 

practices as a calling or a vocation and suggests that a person who 
is a member of a profession has a special fitness or aptitude for that 
profession. I would like to suggest the following seven pillars of 
a profession :

firstly, technical skill and craftsmanship received by education 
and study, ■‘■his education must be continuous to keep up to date in a 
profession.

Secondly, to me it is of the essence of a profession that 
members who have acquired these skills are prepared to spend infinite 
time and patience in training new members of the profession, so that 
the standard of the profession be retained. In this competitive world 
this is a hard thing to ask.

Thirdly, there must be loyalty and pride in a profession, 
so that standards are maintained and failure of one reflects on the 
profession as a whole. If one fails, one is not only letting oneself 
down but also one's colleagues. In your case, with affiliation with 
similar institutes in other lands there is c, 'larger fellc ship to which 
one owes an allegiance. Fourthly, there must be a sense of social 
responsibility. In your case you must consider the effects on families, 
'.'«hat satisfaction it must give you when you know that through your 
efforts widows and orphans have been saved from eatastrophy. Life 
insurance correctly used ;■ nd correctly sold can be of great benefit 
to the community.

Fifthly, I would suggest personal integrity, because he: can one 
advise unless one has the full facts. How can one get the facts unless

you
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are trusted and regarded as a person who will give the correct advice 
based on the needs of the client, for in many instances you are 
dealing with people with very little knowledge who have not the 
capacity to judge the merits of the various policies available to 
them.

Sixthly, I would suggest that one must have a sense of purpose 
end faith that there is sene meaning in life. That what one is doing 
is worthwhile and for the good of the community.

Lastly, speaking from my personal knowledge, I count as among 
the greatest in my profession people who are quiet, urassuming, with a 
sense of dedication to their work and théir colleagues, people of great 
humility.

Last year I attended a world conference in Toronto. The subject 
of the conference was the development of metropolitan areas. Johannesburg 
was one of the 40 cities with polulations of over one million that 
was asked to attend. I will deal with only one aspect which was forcibly 
brought home to me, and that was the population explosion.

From the year 350- . 1. ,/':P tkrifec? 'Of 1,500 years, the population 
of the world doubled. The next doubling took place in a period of 
only ICC years, 1850 to 1950. It is now predicted th t it will only 
take 40 years, 1.1. 1950 to 1990. Another phenomenon in the world today 
is the shift of the population from the rural to the urban areas.

It is anticipated that Johannesburg's European population will 
increase from 413,153 in I960 to 943,000 in 2000 and that in the 
same period the total population will increase from 1,15^25 to 
2,867,000. .,’ith the growth in the income of the country what a 
great prospect for the writing of life insurance. 'Jill this be 
exploited or will the needs be correctly catered for? It is up to 
you as to whether these policies will fulfil their purpose and run 
their course or policies which will lapse. Which shall they be?

iky your Institute 
honesty is the best policy,

continue
provided

to prosper. Bear in mind 
the policy does not lapse

that
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U n derw riter
Die Tydskrif van die Vereniging van Lewensversekeringsverteenwoordigers van Suid-Afrika.

EREKODE
Ek onderneem plegtiglik:—
1. Om die hoë aansien van my besigheid te handhaaf en te strewe om die prestige daarvan te behou.
2. Om die doel van die Vereniging van Lewensversekeringsagente te ondersteun en bevorder, om die beginsels daarvan te handhaaf, en ten alle tye die Konstitusie en wette wat lewensassu- ransie beheer te gehoorsaam.
3. Om die vertroue van my klante en moontlike klante te respek- teer, hul belange bo myne te stel en hulle te adviseer sonder vooroordeel en sonder inagneming van persoonlike belange.
4. Om stiptelik die hoogste standaarde van besigheids/en profes- sionele gedrag te handhaaf.
5. Om die prorogatief te respekteer van en saam te werk met, alle ander wie se dienste konstruktiewelik saamval met die van ons in die verskaffing van die benodigdhede van klante.
6. Om nie ’n verdraaide of wanvoorstelling woordeliks of skrifte- liks aan enige moontlike polishouer te maak nie.
7. Om nie toe te stem tot die vermindering van enige deel van my kommissieloon of direk óf indirek aan ’n moontlike polishouer as ’n beweegrede om ’n polis uit te neem nie.
8. Om nie ’n bestaande polishouer van my eie of enige ander Lewensassuransiemaatskappy oor te haal om ’n bestaande lewensassuransiepolis opsetlik te laat afkoop, verval of opbetaal met die doel om dit te vervang deur ’n nuwe polis deur my nie, en pliggefrou te poog om lewensassuransiepolisse van my eie en ander lewensassuransiemaatskappye in stand te hou.

No. 24 JUNE, 1968
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I® The Banquet.
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Thanks:

Any committee can only succeed as a team and I wish to express my thanks to all the councillors who have given of their time, often at great inconvenience to themselves, in assisting me to run your affairs for the past year. I think it would be wrong to single out individuals for special praise, but I can assure you that, almost without exception, the members of the Council have dedicated themselves to our cause and have done a wonderful job of work.
Conclusion:

Overall, I think this has been a year of progress and certain foundations have been laid which are but the stepping-stones to further progress and achievement of our aim i Even though we have not been able to

achieve all we set out to do this year, we still have hopes that many of our contemplated projects can be successfully carried out at some future date.
I shall not be offering myself for re-election as president this year, but will be on the Executive ex-officio, as immediate past president. I will continue to serve the association to the best of my ability.
Good generals and officers cannot win a war without the rank and file of any army and whilst there are men who are prepared to serve on the general and regional councils, it is up to the rank and file of our membership to pull their weight and do their share of the work. It is only by carrying out this principle that we can further the aims and objects and ensure the continued success of our Association.

THE BANQUET
COUNCILLOR P. R. B. LEWIS' ADDRESS

J H E  guest speaker at the banquet was 
Councillor P. R. B. Lewis, Deputy Mayor of Johannesburg and it was evident that he had done some sound homework on his subject — Life Insurance. Some highlights of his speech were:Insurance premiums on life policies in South Africa increased from R46 million in 1950 to R165 million in 1966. Commission paid to agents was R4 million in 1950 and R18 million in 1966.Lapsed and surrendered policies led to great wastage. In 1966, the latest year for which figures were available, 181,807 policies with premiums of R8,800,000 were lapsed or surrendered.The population explosion: From 350 A.D. to 1850 A.D., a period of 1,500 years, the population of the world doubled. From 1850 to 1950, a mere 100 years, it doubled again. It was now predicted that it would take only 40 years to double once more. By the year 2,000 Johannesburg’s population would have increased from 1,159,000 to 2,867,000 and with the growth of income of the country there was a great prospect for writing life insurance. Councillor Lewis heartily supported the

Association’s objectives and said that life insurance agents should not be recruited from persons who had failed in other walks of life and who were turning to the selling of life insurance as a last resort. He suggested seven pillars of the profession:
Firstly, technical skill and craftsmanship acquired by education and study.
Secondly, persons who had acquired the skills should spend infinite time and patience in training new members. In that way the standard of the profession would be maintained.
Thirdly, there must be loyalty and pride in the profession.
Fourthly, there must be social responsibility. Life insurance correctly used and correctly sold could be of great benefit to the community.
Fifthly, personal integrity. How could one get the facts unless one was trusted and regarded as a person who would give correct advice?
Sixthly, one must have a sense of purpose and faith that there is some meaning in life.
Seventhly, humility and a sense of dedication to work and colleagues.

Page 6 THE LIFE UNDERWRITER



AT THE BANQUET

Lefi to right: Reg Barry, President; the Deputy Mayor, Councillor P. R. B. Lewis; Mr. Joe 
Steingold, retiring President; and Mr. Ralph Ruben.

Mr. L. S. Tun- 
brige, Branch 
Manager, Sun 
Life, Transvaal, 
and Mr. I. Gil

more, Broker.
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Th e  A f r i c a n  Li f e
A s s u r a n c e  S o c i e t y  Li m i t e d  

p  o. b o x  iii4 J o h a n n e s b u r g
A S S I S T A N T  G E N E R A L  M A N A G E R ' S  O F F I C E

22nd  A p r i l ,  1968.
M r . P . R . B. L e w is ,  C .A . (S .A . ),
P .  O. B ox 9424,
J  o h a n n e  s b u r g .

D e a r  M r . L e w is ,

r e  : I n s u r a n c e  o f  A f r i c a n s

T h e  m e n  y o u  w il l  b e  a d d r e s s i n g  a t  th e  LUA SA  c o n fe re n c e  
a r e  the  b ig  i n s u r a n c e  w r i t e r s .  T h e y  w il l  p ro b a b ly  h a v e  v e r y  l i t t l e  
e x p e r ie n c e  of th e  i n s u r a n c e  of A f r i c a n s  a n d  m o s t  l ik e ly  w il l  n o t w is h  
to  be b o th e r e d  w ith  th e m .

A f r ic a n  L ife  p ro b a b ly  d o e s  a s  h ig h  a  p r o p o r t io n  of 
b u s in e s s  a m o n g s t  th e  A f r ic a n  p o p u la t io n  a s  a n y  O ff ic e , a n d  I w o u ld  
s a y  th a t  m a n y  O ff ic e s  w o u ld  n o t i s s u e  a n y  p o l ic ie s  a t  a l l  to  A f r i c a n s .

T h e  in s u r a n c e s  i s s u e d  by  th e  S o c ie ty  f a l l  in to  th r e e  b ro a d
g ro u p s  : -

(a) T h e  O r d in a r y  B ra n c h ;
(b) P e n s io n s  D e p a r tm e n t ;
(c) I n d u s t r i a l  D e p a r tm e n t .

A p p r o x im a te ly  2% of th e  S o c ie ty 's  O r d in a r y  B ra n c h  p o l ic y 
h o ld e r s  a r e  A f r i c a n s  b u t th e  a v e r a g e  p o l ic y  i s  v e r y  s m a l l  in d e e d  c o m p a re d  
w ith  th e  a v e r a g e  p o l ic y  i s s u e d  to  n o n - A f r ic a n s .  T h e  p r o p o r t io n  i s  g ro w in g  
— in  1961 i t  w a s  o n ly  lty4%.

/T h e  P e n s io n s  D e p a r tm e n t
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T h e  P e n s io n s  D e p a r tm e n t  c o v e r s  p e n s io n  s c h e m e s  a p p ro v e d  
u n d e r  th e  In c o m e  T a x  A c t  w h e re  th e  b e n e f i ts  a r e  u n d e r w r i t t e n  b y  th e  S o c ie ty . 
A b o u t o n e - th i r d  of th e  m e m b e r s  of th e s e  p e n s io n  s c h e m e s  a r e  n o n -E u ro p e a n .  
No s e p a r a t e  f i g u r e s  a r e  a v a i la b le  fo r  A f r i c a n s ,  C o lo u r e d s  a n d  A s ia t i c s  b u t 
i t  i s  k no w n  th a t  a lm o s t  a l l  o f th o s e  in c lu d e d  in  th e  n o n - E u r o p e a n  c l a s s  a r e ,  
in  f a c t ,  A f r i c a n s .  P e n s io n  a n d  L ife  i n s u r a n c e  b e n e f i ts  a r e  n o r m a l ly  
r e l a t e d  to  e a r n in g s  a n d , t h e r e f o r e ,  a r e  p r o p o r t io n a te ly  lo w e r  in  th e  c a s e  
o f A f r ic a n s  th a n  fo r  E u r o p e a n s .  T h e  p r o p o r t io n  of A f r i c a n s  w ith  th is  
S o c ie ty  i s  d o u b t le s s  h ig h  b e c a u s e  n o t a l l  S o c ie t ie s  u n d e r ta k e  th is  c l a s s  of 
b u s in e s  s.

V e r y  l a r g e  n u m b e r s  in d e e d  a r e  i n s u r e d  u n d e r  I n d u s t r i a l  
p o l i c ie s  w h ic h  a r e  p o l i c ie s  w h e re  th e  p re m iu m s  a r e  p a id  a t  th e  h o m e s  of 
th e  p o l ic y h o ld e r s  to  c o l l e c t o r s  a p p o in te d  b y  th e  S o c ie ty . T h e  c o s t  of in d iv id u a l  
c o l le c t io n  i s ,  n a tu r a l ly ,  h ig h , p a r t i c u l a r l y  in  v ie w  of th e  low  a v e r a g e  a m o u n t 
of p r e m iu m . T h e  v a lu e  of b e n e f i ts  p ro v id e d  u n d e r  I n d u s t r i a l  p o l ic ie s  i s  in  no 
w ay  c o m p a ra b le  w ith  th e  b e n e f i ts  p ro v id e d  b y  O r d in a r y  B ra n c h  p o l ic ie s  o r  by  
p e n s io n  s c h e m e s .

T h e  m a in  o b s ta c le s  in  th e  w a y  of e x p a n s io n  of in s u r a n c e  a m o n g s t  
A f r i c a n s  a r e  th e  c o l le c t io n  d i f f i c u l t i e s  a n d  th e  s m a l l  a m o u n t  a v a i la b le  fo r  
in s u r a n c e .  In  p e n s io n  s c h e m e s ,  w h e re  th e  e m p lo y e r  c o l l e c t s  c o n t r ib u t io n s  
b y  d e d u c tio n  f r o m  e a r n in g s ,  th e s e  d i f f i c u l t i e s  do  n o t e x i s t  a n d , c o n s e q u e n tly , 
a  l a r g e  n u m b e r  of A f r i c a n s  c a n  be i n s u r e d .  A  h ig h  p r o p o r t io n  of A f r ic a n s  
i n s u r e d  u n d e r  O r d in a r y  B ra n c h  p o l ic ie s  a r e  th o s e  e m p lo y e d  b y  th e  G o v e rn m e n t 
o r  L o c a l  A u th o r i t i e s  w ho  a r e  p r e p a r e d  to  d e d u c t  in s u r a n c e  p r e m iu m s  f ro m  
e a r n in g s .  E v e n  in  th e  I n d u s t r i a l  D e p a r tm e n t ,  w h ic h  s e n d s  c o l l e c to r s  in to  
S ow eto  a n d  o th e r  A f r ic a n  a r e a s ,  i t  i s  n o t p o s s ib le  to  h a v e  a n  o ff ic e  in  th e  a r e a  
w h e re  p o l ic y h o ld e r s  m ig h t  p a y  p r e m iu m s .  I t  i s  n e c e s s a r y  fo r  th e  c o l l e c to r s  
to  r e t u r n  w ith  th e i r  c o l le c t io n s  a n d  h a n d  th e m  in  to  a n  o ff ic e  in  a n  E u ro p e a n  
a r e a .

In  o u r  d e a l in g s  w ith  th e  E u r o p e a n  p o p u la t io n , w e h av e  fo und  
th a t  th o s e  p e r s o n s  w ho  do  n o t o p e r a te  a  b a n k  a c c o u n t  n o r  w o rk  fo r  a n  e m p lo y e r  
w ho  i s  p r e p a r e d  to  d e d u c t  i n s u r a n c e  p r e m iu m s  f r o m  e a r n in g s  a n d  w ho , t h e r e f o r e ,  
h a v e  to  p a y  p r e m iu m s  to  one of th e  S o c ie ty 's  o f f ic e s  in  c a s h  e v e r y  m o n th , a r e  
v e r y  e x p e n s iv e  to  a d m in i s t e r ,  an d  th e  la p s e  r a t e  i s  h ig h . W h e re  th e r e  a r e  
o th e r  c a l l s  on th e  m a n 's  r e s o u r c e s ,  th e  p a y m e n t of th e  i n s u r a n c e  p r e m iu m  
s e e m s  to  c o m e  v e r y  low  in d e e d  on th e  l i s t  of p r i o r i t i e s .  W e h a v e  no r e a s o n  
to  b e l ie v e  th a t  th e  p o s i t io n  w il l  be a n y  d i f f e r e n t  a m o n g s t  th e  A f r ic a n  p o p u la tio n .

/  I s u s p e c t
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I s u s p e c t  th e r e  w il l  b e  no r e a l  e x p a n s io n  of in s u r a n c e  
a m o n g s t  A f r i c a n s ,  e x c e p t  u n d e r  p e n s io n  s c h e m e s ,  u n t i l  th e r e  a r e  l a r g e  
n u m b e r s  of A f r i c a n s  s u f f ic ie n t ly  p r o s p e r o u s  to  o p e r a te  t h e i r  ow n b an k in g  
a c c o u n ts .

Y o u rs  s in c e r e ly ,
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ÓW \

/ A s2 y  k u ^ A j ^ t

ff^ c*6— / $  /̂-'ĝJl' [“~ú ti— y



DAILY CASH SALES branch date
H WV 6678 GF

Haberdashery and Softs
including Bedspreads, Table Covers,
Quilts, Sheets, Kadungas, Leather Blankets
Goods, Straps, Watches. Stationery,
Miners’ Lamps, Wire, Musical Instru- including Rugs, Shawls, Sheets, Crc 
ments, Books, Pillows, Mattresses,
Docks, Towels, Basins, Plates, Mugs,

Knives, Hatchets, &c.

Clothing
including Suits, Jackets, Waistcoats, 

including Plimsoles, Slippers, Leggings. Blazers, Overcoats, Mackintoshes,
Miners’ Boots, Rubber Gum Boots. Cardigans. Pullovers, Collars, Socks,

Stockings, Ties, Mufflers, Hats, Caps, 
&c.

Boots and Shoes
es, S 
Rub1 
&c.

Shirts and Trousers Underwear
Piece Goods

including Prints, Denim, Khaki and including Tin Trunks and Suitcases, 
White Drill, Calico, &c.

Trunks and Boxes
Vunk<
&e.

Bicycles and Hardware
including Musical Instruments, Crc.

10

Fancy Goods and Jewellery

11 12

Furniture, Sadlery. Crc. Unspecified Items

13

Deposit and Other 
Accounts Paid
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attvafl .PILLARS OF A PROFESSION

There is an old expression, "Seven Pillars of Wisdom."
With this concept and phrase in mind, I am bold enough to suggest 
seven pillars of a profession as I conceive them to be - in terms 
of the individual.

The first; technical skill and craftmanship, received by 
continuing education^/ That is a basic essential.

The second; a sense of social responsibility with an 
interest in community life. This is the best corrective to a narrow 
concern with professional matters,/ Too exclusive a concern, whether 
with one's specialty or with the world of book learning, makes for 
mediocrity and tameness. Tamesness because such persons have never 
been seared by the facts as they exist in the world outside their 
little provinces.

The third; a knowledge of history. T M s  is essential for 
the cultivated mind and provides perspective,/ It is a corrective 
for the squirrel-like accumulation of facts which passes for educ
ation in these days.

The fourth; a knowledge of literature and the arts. This 
acts as a catalyst; here are to be found the world of values and 
the repository of what has been said and done by the best minds./ 
Such knowledge provides a philosophy of excellence, and insight7 
that comes from sensitiveness. It is well to remember, looking 
back no further than the years of this century, that the barbarians 
do not destroy science and technology. They destroy the vessels 
of liberal culture - the roots of the past - libraries, the press, 
religion, music, art, the belief in the essential dignity of man.

The fifth pillar; a personal integrity. On this quality 
rests the concept of duty, a sense of responsibilityf And on such 
things depend the dignity and the honour of a profession.

The sixth; a faith that there is some meaning and value in 
life. /This belief must stand high in the credo of any physician 
worthy of the name. It is the great bulwark in a world in which, 
in Thoreau's words, "The mass of men lead lives of quiet despera
tion." And we cannot live on the capital of idealism built up by 
past generations.

The seventh and laBt; the grace of humility/ The constant 
reflection, in the searching words of John Bradford, "There, but 
for the grace of God, go I." In this attitude is to be found one 
of the finest flowers of the human spirit./ It is the solvent of 
intolerance and selfishness and the other deadly sins.y

These, I suggest are some of the qualities that make for 
the equilibrium of mind which is the mark of the professional man. 
Their expression in action and thought is what make a profession 
great.

An excerpt from "The Medical Jackdaw" 
by E.P. Scarlett, M.B.
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