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VISA CARDS ONLY
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3IONAL TRANSPORT LO N D O N  REGIONAL TRANSPORT

ITIONS O F ISSUE FOR CO ND ITIO N S O F ISSUE
’ ISSUING OFFICE. ENQUIRE A T  ISSUING OFFICE.
ERABLE. THE TIC K E T N O T  TRANSFERABLE. TH E  TIC KET
: PROPERTY OF LRT REMAINS TH E  PROPERTY OF LRT
BE GIVEN UP O N  AN D MUST BE GIVEN UP O N

J DEMAND BY TICKET 
STAFF. IT MUST BE 
OR INSPECTION O N  
IRNEY WHETHER 
>R NOT.

5117

EXPIRY OR O N  DEMAND BY TIC KET 
INSPECTING STAFF. IT MUST BE 
PRODUCED FOR INSPECTION O N  
EACH JO UR N EY W HETHER 
DEMANDED OR NOT.

5117
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BRITISH RAILWAYS BOARD
This ticket is issued subject to the conditions shown in the Board's current 
Passenger Conditions of Carriage and also in any other ol (he Board's 
publications and notices appropriate to its use.
It is not transferable
Unless otherwise indicated valid by any reasonable route.

Where the symbol appears after the printed destination, the ticket is 
available (or cross-London transfer by LRT Underground without additional 
charge, via any recognised route appropriate to the through BR |Ourney 
being made.

CC/A2/390/ 4
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AIR ZIM B A B W E

R O A D  T R A N S P O R T  
B E T W E E N  A IR P O R T  
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at a n y  o f its  o ff ic e s .
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BRITISH RAILWAYS BOARD
This ticket is issued subject to the conditions shown in the Board's current 
Conditions ot Carriage ot Passengers and their Luggage and also in any 
other of the Board's Publications or notices appropriate to its use 
It is not transferable
Unless indicated otherwise valid via any reasonable route

Where the symbol appears alter the printed destination, the ticket is 
available for cross-London transfer by LRT Underground without additional 
charge, via any recognised rout^ppropriate to the through BR journey 
being made jm
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■* W M o M im  1111
Please Call Again

The owner o f  this business is 
W HSmhh Limited

•Registered number237811 England 
Registered office 

Strand House, 7 Holbein Place. 
London SW 1W 8NR

VAT No. 2385548 36

Thank You For Shopping At

WHSMHH
Please O il  Again 

The owner o f  this business is
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PASSENGER TICKET & BAGGAGE CHECK

Your attention is drawn to the conditions of carriage printed inside this ticket. Issued by A ir Zimbabwe Corporation, Harare Airport
M em b er o f IATA



DEPARTURE INFORMATION
T h e  “ T im e " s h o w n  o n  y o u r  f l ig h t  c o u p o n (s ) is  th e  a irc ra f t  d e p a r tu re  
t im e . T h e  la te s t re p o rt in g  t im e  fo r  th e  f l ig h t  s h o w n  on  e a c h  c o u p o n , 
is  g iv e n  in  th e  c o rre s p o n d in g  b o x  b e lo w . (F o r fu r th e r  in fo rm a tio n , see  
c a r r ie r 's  t im e ta b le s ,  o r  e n q u ire  lo c a lly .)  F lig h ts  c a n n o t b e  d e la y e d  fo r  
p a s s e n g e rs  a rr iv in g  la te .
F o r
F lig h t  L o c a l 
C o u p o n  T im e

1
T o w n  T e rm in a l A d d re s s

A irp o r t

2
T o w n  T e rm in a l A d d re s s

A irp o r t

P A G E  2

IMPORTANT NOTICES
1. This ticke t is issued by A ir Z im babw e Corporation and accepted by the 
passenger subject to  the Notice and the C onditions o f Contract on Page 3 
and the advice on Page 4 hereof.
2. A ir Z im babw e is the actual carrie r only when the prefix UM is  entered in 
the “ V ia  Carrier" box o f the fligh t Coupon(s). Any o ther abbreviation in that 
box denotes another carrier. Details are available on request.
3. (a) If the  w eight o f passenger’s checked baggage is not endorsed on the 
baggage check, o r o therw ise provided for, it shall be conclusive ly presumed 
that the w e ight o f a ll such baggage is equal to the free Baggage A llowance 
app licable  to carriage hereunder.

(b) In the event a baggage piece concept is applicable to  carriage 
hereunder the w eight of such baggage shall be ca lculated in accordance 
w ith IATA recom m ended practice 1744; under no circum stances shall the 
deemed weight exceed 30 Kgs. per piece.

(c) The C onsiderations expressed in 3(a) and (b) above are subject alw ays 
to  Im portant Notice 1 hereof.
4. Carrier reserves the right to  refuse carriage to any person who has 
acqu ired a ticket in  v io la tion o f app licable  law o r C arrie r's  Tariffs, Rules and 
Regulations.
5. If for any reason you are unable to travel as arranged, w ill you please 
inform  the Carrier o r its Agent as soon as possib le. Fa ilu re  to cancel 
unwanted seats may result in the fare forfe itu re  ru les being app lied.
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Notice
If the passenger's  journey involves an 
ultim ate destination or stop in a country  
other than the  country o f departure the 
W arsaw  Convention m ay be applicable and 
the  Convention governs and in m ost cases 
lim its  the  liability o f carriers fo r death or 
personal injury and in respect of loss of or 
dam age to baggage. See also notice headed  
‘ Advice to International Passengers on  
Lim itation of Liability" and “Notice of 
Baggage Liability L im ita tio n s .'

Conditions o f contract
1. As used in th is  contract "ticket" means th is  passenger ticket 
and baggage check, o l which these conditions and the notices 
form  part, ' carriage" is equivalent to "transportation", "carrier" 
means all a ir carriers that carry or undertake to carry the

CONVENTION" means the Convention lo r the Unification ol 
Certain Rules Relating to International Carriage by A ir signed at 
Warsaw. 12th October 1929, or that Conventii 
The applicable

lim ita tio n s  re la ting to  lia b ility  es tab lish ed by  th e  W arsa w  
C o nve ntion un less such carriag e  is  n o t 'In te rn a tio n a l 
P A G !

ca rr iag e ’  as de fined by  th a t con v en tio n .
3. To the extent not in conflic t w ith the loregoing carriage and 
other services performed by each carrier are subject to : (I) 
provis ions contained In th is  ticket. (II) applicable tariffs, (III) 
carrier's  conditions of carriage and related regulations which are 
made part hereof (and are available on application at the offices 
of carrier), except in  transportation between a place in the United 
Stales or Canada and any place outside thereof lo  which tariffs in 
fo rce in those countries apply.
4. Carrier's name may be abbreviated in the ticket, the lu ll name 
and its abbreviation being set forth in carrier's  tariffs, conditions 
of carriage, regulations or timetables; carrier's  address shall be 
the airport of departure shown opposite the first abbreviation of 
carrier's  name in the ticket; the agreed stopping places are Ihose 
places sel lorth in th is  ticket or as shown in carrier's  timetables 
as scheduled stopping places on the passenger's route; carriage 
to be performed hereunder by several successive carriers is 
regarded as a single operation.
5. An air carrier issuing a ticket lo r carriage over the lines of 
another air carrier does so only as its agent.
6. Any exclusion or lim itation of liab ility  of carrier shall apply to 
and be for the benefit ol agents, servants and representatives ol 
carrier and any person whose aircraft is used by carrier for 
carriage and its agents, servants and representatives.
7. Checked baggage w ill be delivered to  bearer of Ihe baggage 
check. In case o l damage to baggage m oving in international 
transportation, complaint must be made in writing to carrier 
forthwith after discovery o l Ihe damage and, at the latest, within 
7 days from receipt; in case of delay, complaint must be made

with in 21 days from the date the baggage was delivered. See
tariffs or conditions of carriage regarding non-international j
transportation.
8. This ticket is  good lo r carriage lo r one year Irom date ol 
issue, except as otherwise provided in th is  ticket, in  carrier's 
tariffs, conditions of carriage, o r related regulations. The fare for 
carriage hereunder is  subject to change prior to commencement 
of carriage. Carrier may refuse transportation if the applicable 
fare has not been paid.
9. Carrier undertakes to use its best efforts to carry the 
passenger and baggage with reasonable dispatch. Times shown 
in timetables or elsewhere are not guaranteed and form no pari 
of th is  contract. Carrier may without notice substitute alternate 
carriers or aircraft and may alter o r om it stopping places shown 
on the ticket in case of necessity. Schedules are subject to 
change without notice. Carrier assumes no responsibility lor 
making connections.
10. Passenger shall comply with Government travel 
requirements, present exil, entry and other required documents 
and arrive at airport by time lixed by carrier or, if no time is 
fixed, early enough lo complete departure procedures.
11. No agent, servant or representative o l carrier has authority to 
alter, modify or waive any provis ion of th is  contract.

Price of th is  ticket is subject to change prior to  commencement 
of travel.

Issued by: A ir Zimbabwe Corporation.



ADVICE TO INTERNATIONAL 
PASSENGERS ON LIMITATION 
OF LIABILITY
Passengers on a journey involv ing an 
ultim ate destination or a stop in a 
country other than the country of orig in  
are advised that the provis ions of the 
treaty known as the Warsaw Convention 
may be applicable to the entire journey, 
includ ing any portion entirely w ith in  the 
country of orig in  or destination. For such 
passengers on a journey to, from, or with 
an agreed stopping place in the United 
States of America, the Convention and 
special contracts of carriage embodied in 
applicable tariffs provide that the liab ility  
of certain carriers parties to such special 
contracts for death of or personal in jury

to passengers is lim ited in most cases to 
proven damages not to exceed US 
$75,000 per passenger, and that this 
liab ility  up to such lim it shall not depend 
on negligence on the part of the carrier. 
For such passengers travelling by a 
carrier not a party to such special 
contracts or on a journey not to, from, or 
having an agreed stopping place in the 
United States of America, liab ility  of the 
carrier for death or personal in ju ry  to 
passengers is  lim ited in most cases to 
approximately US $10,000 or US 
$ 20 ,000 .
The names of carriers parties to such 
special contracts are available at a ll ticket 
offices of such carriers and may be 
examined on request.

Additional protection can usually be 
obtained by purchasing insurance from  a 
private company. Such insurance is not 
affected by any lim ita tion o l the carrier's 
liab ility  under the Warsaw Convention or 
such special contracts of carriage. For 
further inform ation please consult your 
airline  or insurance company 
representative.
NOTE: The lim it of liability of US 
$75,000 above is inclusive of legal 
fees and costs except that in case of 
a claim brought in a State where 
provision is made fo r separate award 
of legal fees and costs, the lim it 
shall be the sum of US $58,000 
exclusive of legal fees and costs.



IM P O R T A N T  N O T IC E S

(1) Y O U R  O N W A R D  A N D  R E TU R N  R E S E R V A T IO N S
If you b reak  your a ir  jo u rne y  fo r m o re  than 72 hou rs  a t any  poin t, p lease  re co n firm  y o u r in tention o f using y o u r continu ing  or re turn  
reservation.

T o  do so, p lease  in fo rm  the A irline  O ffice  a t the po in t w here  you in tend to  resum e your jo u rney  at least 72  hours befo re  the departu re  of 
your flight. If yo u r jo u rney  is w ith in  C anada/U S A  c o n ta c t the  c a rry in g  a irline  fo r the app licab le  requirem ents.

F a ilu re  to  re co n firm  w ill resu lt in the  cance lla tio n  o f your reservation(s). If yo u r jo u rney  is w ho lly  w ith in  Europe th is  notice  does not app ly  to 
you.

(2) S E C U R IT Y  W A R N IN G  T O  P A S S E N G E R S
In the  in terests  o f your ow n security , y o u r a tte n tio n  is d ire c ted  to  the  fo llow ing  poin ts:
1. If you have been  g iven a p resen t o r  o th e r a rtic le  by anyone  w ith  the  request tha t you take it w ith  you on your flight, you shou ld  in fo rm  an 

a irline  rep resen ta tive , po lice  o r cus to m s  o ffic ia l im m ed ia tely .
2 . D o  not a c c e p t any  such  p re sen ts  o r  a rtic le s  fro m  anyone  AFTER check ing  in for your flight.
3. D o  not leave y o u r baggage  a t any  t im e  unobserved.
T hank you  fo r your co -operation,

(3) C A B IN  L U G G A G E
P assengers trave lling  on fligh ts  to  and  fro m  Z im babw e  w ill o n ly  be perm itted  to take on board  one  p iece  o f  ca b in  luggage, the m axim um  
m e a surem en ts  o f w h ich  a re  51 c m  x  20  c m  x  38 c m  and  a m a x im um  w e ig h t o f 6kg. D u ty free  purchases  and  p e rm itted  item s as deta iled  
on the  inside rear ticke t c o ve r m ay a lso  be ca rried . F irs t C lass passengers how ever m ay c a rry  tw o p iece s  o f  hand  luggage each  o f the sam e 
d im ens ions  in to  the  cabin .

P A G E  5



Notice of baggage liability limitations
Liability for loss, d e lay , or dam age to  
baggage is lim ited  unless a higher 
valu e is d eclared  in advance and 
additional charges are paid.
1. For m ost in ternation al travel 
(including d om estic  portions o f  
in ternational journ eys) the liability  
lim it is approxim ately  U .S . $9 .07  per 
p ound (U .S . $20 .00  per kilo) for 
ch eck ed  b aggage and U .S . $400 per 
p assen ger for unchecked  baggage.
2 . F or travel w holly  b etw een  U .S . 
p o in ts, F ed eral rules require any 
lim it o n  an a irline’s baggage liability 
to  b e at least U .S . $1 ,250 per 
p assen ger. E xcess valuation m ay be 
d eclared  on  certain types o f  articles. 
S o m e carriers assum e no liability for 
fragile, valuable or perishable  
articles. Further inform ation m ay be  
obtained from  the carrier.

These articles will be carried free
over and ab ove the free baggage 
allow ance, if  retained in your custody
—  except that an in fan t’s carrying 
basket, an invalid ’s fully collapsib le  
wheel chair a n d /o r  a pair o f  crutches 
m ay have to be carried in the cargo  
com partm ent. A ll other articles, 
including overnight bags, brief cases, 
typewriters, personal radios, lad ies’ 
vanity or cosm etic cases, hat boxes 
and large size cam eras are w eighed  
together with all other baggage and 
are subject to excess baggage charges 
i f  total weight is in excess o f  free 
baggage allow ance.
A ll Airline M em bers o f  the 
International Air Transport 
A ssocia tion , are required to observe 
these hand baggage regulations.

A

A  lady’s handbag or pocket 
book

A  reasonable amount of 
reading matter Tor the flight

An overcoat or wrap

A  small camera and a pair of 
binoculars

A n  umbrella or walking
stick

Infant's food for 
consumption in flight and 
infant’s carrying basket

An invalid's fully collapsible 
wheel chair and/or a pair of 
crutches provided that the 
passenger is dependent upon 
them.

P A G E  6



Dangerous Goods

For safety reasons, dangerous articles 
such as those listed below, must not be 
carried in passengers’ baggage. 

C om pressed gases -  (Deeply  
refrigerated, flammable, non-flammable 
and poisonous) such as butane, oxygen, 
liquid nitrogen, aqualung cylinders 
Com pressed gas cylinders Aqualungs

Corrosives such as acids, alkalis 
■mercury and wet cell batteries

r Wet cell 
batteries

Explosives, m unitions, fireworks and
flares . . . . . . .

Am m unition including 
H andguns blank cartridges Fireworks

O C P  ]  | HI 

t l — 1

Pistol caps

Flamm able liquids and solids such as 
lighter fuel, matches, paints, thinners, 
fire-lighters

Lighters that L ighter fuel

L ighter refills
need inverting 
before ignition

M atches may be 
carried on the 
person

A pparatus containing mercury

Radioactive materials 

Brief-cases and attache cases with 
installed alarm devices

O xidising m aterials
such as bleaching 
powder, peroxides 
Poisons and infectious 
substances such as 
insecticides, weed-killers ? 
and live virus materials 

Other dangerous articles such as 
magnetised material, offensive or 
irritating materials

M edicines and toiletries in limited 
quantities w hich are necessary or 
appropriate fo r the passenger during 
the jou rney , such as hairsprays. 
perfum es and m edicines containing 
alcohol may be carried . M any o f  these 
listed articles can be ca rried  as a ir cargo 
provided they are packed in accordance 
with the 1ATA dangerous goods 
regulations.

Further information is available on request.



x /m b c r b w e

PASSENGER TICKET & BAGGAGE CHECK

Your attention is drawn to the conditions of carriage printed inside this ticket.

/
Issued by Air Zimbabwe Corporation, Harare Airport 

M e m b e r o f  IA T A



DEPARTURE INFORMATION
T h e  “ T im e " s h o w n  on  y o u r  f l ig h t  c o u p o n (s ) is  th e  a irc ra ft d e p a r tu re  
t im e . T h e  la te s t re p o rt in g  t im e  fo r  th e  f l ig h t  s h o w n  on  e a c h  c o u p o n , 
is  g iv e n  in  th e  c o rre s p o n d in g  b ox  b e lo w . (F o r fu r th e r  in fo rm a tio n , see  
c a r r ie r ’s  t im e ta b le s ,  o r  e n q u ire  lo c a lly .)  F lig h ts  c a n n o t be  d e la y e d  fo r  
p a s s e n g e rs  a rr iv in g  la te .
F o r  %
F lig h t  L oca l
C o u p o n  T im e  ________________________ •

1

T o w n  T e rm in a l A d d re s s

A irp o r t  j

2

T o w n  T e rm in a l A d d re s s

A irp o r t

P A G E  2

IMPORTANT NOTICES
1. Th is ticket is issued by A ir Z im babw e Corporation and accepted by the 
passenger subject to the Notice and the Conditions o f Contract on Page 3 
and the advice on Page 4 hereof.
2. A ir Z im babw e is the actua l ca rrie r on ly  when the  pre fix UM is entered in 
the “ V ia Carrier" box of the  flight Coupon(s). Any o the r abbreviation in that 
box denotes another carrie r. Details are availab le  on request.
3 . (a) If the  w eight o f passenger's checked baggage is not endorsed on the 
baggage check, or o therw ise provided for, it shall be conclusive ly presumed 
tha t the w eight of a ll such baggage is equal to  the free Baggage A llow ance „  
app licable  to  carriage hereunder. <

(b) In the event a baggage piece concept is app licable  to  carriage I 
hereunder the weight o f such baggage shall be ca lculated in accordance 
w ith IATA recom m ended practice 1744; under no circum stances shall the 
deem ed w eight exceed 30 Kgs. per piece.

(c) The C onsiderations expressed in 3(a) and (b) above are subject always 
to Im portant Notice  1 hereof.
4. Carrier reserves the right to  refuse carriage to  any person who has 
acqu ired a ticket in vio la tion o f app licable law o r C arrier's Tariffs, Rules and 
Regulations.
5. If fo r any reason you are unable to travel as arranged, w ill you please 
inform  the Carrier or its Agent as soon as possib le. Failure to  cancel 
unwanted seats m ay resu lt in the fare forfe itu re  rules being applied.



HA
RA

RE UMN? 005438 Zimbabwe

Baggage checked subject to tariffs Including 
limitations of liability therein contained.
This is not the luggage ticket (Baggage 
check) described Tn Article 4 of the Warsaw 
Convention or the W arsaw Convention as 
amended by the Hague Protocol, 1955.

B aggage id e n tif ic a t io n  ta g  Issu e d  b y



HA
RA

RE UM N ? 0 0 5 4 3 6  Zimbabwe

Baggage checked subject to tariffs Including 
limitations of liability therein contained.
This is not the luggage ticket (Baggage 
check) described in Article 4 of the W arsaw 
Convention or the W arsaw Convention as 
amended by the Hague Protocol, 1955.

Baggage Id e r. t l f lc a t lo n  tag  Issu e d  by



HA
RA

RE UMN?  0 0 5 4 3 2  Zimbabwe

Baggage checked subject to tariffs Including 
limitations of liability therein contained.
This is not the luggage ticket (Baggage 
check) described in Article 4 of the W arsaw 
Convention or the W arsaw Convention as 
amended by the Hague Protocol, 1955.

B aggage id e n t if ic a t io n  ta g  Isaued b y





Notice
If the  passenger's  journey involves an 
ultim ate destination or stop in a country  
other than the  country of departure the 
W arsaw  Convention m ay be applicable and 
the  Convention governs and in m ost cases 
lim its the  liability of carriers fo r death or 
personal injury and in respect of loss of or 
dam age to baggage. See also notice headed 
“Advice to International Passengers on 
Lim itation of Liability" and “Notice of 
Baggage Liability L im ita tio n s.”

Conditions o f contract
1. As used in  th is  conlracl “ ticket" means th is  passenger ticket 
and baggage check, o l which these conditions and the notices 
torm  part, "carriage" is equivalent to "transportation", "carrier" 
means all a ir carriers that carry or undertake to carry the 
passenger or his  baggage hereunder or perform any other 
service incidental to such air carriage, "WARSAW 
CONVENTION" means the Convention tor the Unilication ot 
Certain Rules Relating to International Carriage by A ir signed at 
Warsaw. 12th October 1929, or that Convention as amended at 
The Hague, 28th September 1955, whichever may be applicable.
2. C arriage he reu nd er is  su b je c t to  the ru les  and 
l im ita tio n s  re la t in g  to  l ia b ility  es tab lish ed by  the W arsaw  
C o nve ntion un less  s uch  carriag e  is  n o t ‘ In tern atio na l 
P A G E  n_________________________________________________

carriage" as de fined by  th a t conven tion .
3. To the extent not in conllic t with the foregoing carriage and 
other services performed by each carrier are subject to: (I) 
provisions contained In th is  ticket, (II) applicable tariffs, (III) 
carrier's conditions of carriage and related regulations which are 
made part hereof (and are available on application at the offices 
of carrier), except in transportation between a place in the United 
Stales or Canada and any place outside thereof to which tariffs in 
force in those countries apply.
4. Carrier's name may be abbreviated in the ticket, the lu ll name 
and its abbreviation being set forth in carrier's tariffs, conditions 
of carriage, regulations or timetables; carrier's address shall be 
the airport of departure shown opposite the first abbreviation of 
carrier’s name in the ticket; the agreed stopping places are those 
places set forth in th is ticket o r as shown in carrier's timetables 
as scheduled stopping places on the passenger's route; carriage 
to be performed hereunder by several successive carriers is 
regarded as a single operation.
5. An air carrier issuing a ticket lor carriage over the lines of 
another air carrier does so only as its agent.
6. Any exclusion o r lim itation of liability of carrier shall apply to 
and be lor the benefit of agents, servants and representatives of 
carrier and any person whose aircraft is used by carrier for 
carriage and its agents, servants and representatives.
7 Checked baggage w ill be delivered to bearer o l the baggage 
check. In case of damage to baggage moving in international 
transportation, complaint must be made in writing to carrier 
forthwith after discovery of the damage and, at the latest, within 
7 days from receipt; in case of delay, complaint must be made

with in 21 days from the date the baggage was delivered. See 
tariffs or conditions of carriage regarding non-international 
transportation.
8. This ticket is good for carriage for one year from date of 
issue, except as otherwise provided in th is  ticket, in carrier's 
tariffs, conditions of carriage, or related regulations. H ie  fare lor 
carriage hereunder is subject to change prior to commencement 
of carriage. Carrier may refuse transportation if the applicable 
fare has not been paid.
9. Carrier undertakes to use its best efforts to carry the 
passenger and baggage with reasonable dispatch. Times shown 
in timetables or elsewhere are not guaranteed and form no part 
of th is  contract. Carrier may without notice substitute alternate 
carriers or aircraft and may alter or om it stopping places shown 
on the ticket in case of necessity. Schedules are subject to 
change without notice. Carrier assumes no responsibility lor 
making connections.
10. Passenger shall comply w ith Government travel 
requirements, present exit, entry and other required documents 
and arrive at airport by time fixed by carrier or, if no time is 
fixed, early enough to complete departure procedures.
11. No agent, servant o r representative ol carrier has authority to 
alter, m odify or waive any provision of th is  contract.

Price o l th is  ticket is subject to change prior to  commencement 
of travel.

Issued by: Air Zimbabwe Corporation.



ADVICE TO INTERNATIONAL 
PASSENGERS ON LIMITATION 
OF LIABILITY
Passengers on a journey invo lv ing  an 
ultim ate destination or a slop in a 
country other than the country of orig in  
are advised that the p rovis ions of the 
treaty known as the Warsaw Convention 
may be applicable to the entire journey, 
includ ing any portion entirely w ith in  the 
country of orig in  or destination. For such 
passengers on a journey to, trom, or with 
an agreed stopping place in the United 
States of America, the Convention and 
special contracts of carriage embodied in 
applicable tariffs provide that the liab ility  
of certain carriers parties lo such special 
contracts lor death of or personal in jury

to passengers is lim ited in most cases to 
proven damages not to exceed US 
$75,000 per passenger, and that th is 
liab ility  up to such lim it shall not depend 
on negligence on the part of the carrier. 
For such passengers trave lling  by a 
carrier not a party to such special 
contracts or on a journey not to, from, or 
having an agreed stopp ing place in the 
United States ot America, liab ility  of the 
carrier for death or personal in ju ry  to 
passengers is lim ited in most cases to 
approxim ately US $10,000 or US 
$ 20 ,000 .
The names ot carriers parties to such 
special contracts are available at all ticket 
offices of such carriers and may be 
examined on request.

A dditional protection can usually be 
obtained by purchasing insurance from a 
private company. Such insurance is not 
aftected by any lim ita tion o f the carrier's 
liab ility  under the Warsaw Convention or 
such special contracts of carriage. For 
further inform ation please consult your 
a irline  or insurance company 
representative.
NOTE: The lim it of liability of US 
$75,000 above is inclusive of legal 
fees and costs except that in case of 
a claim brought in a State where 
provision is made fo r separate award 
of legal fees and costs, the lim it 
shall be the sum of US $58,000 
exclusive of legal fees and costs.

P A G E  4



IM P O R T A N T  N O T IC E S

(1) Y O U R  O N W A R D  A N D  R E TU R N  R E S E R V A T IO N S
If you b reak  your a ir jo u rne y  fo r m o re  than 72 hours a t any  poin t, p lease  re co n firm  y o u r in ten tion  o f using your continu ing  o r re turn  
reservation.

To do  so, p lease  in fo rm  the  A irline  O ffice  at the  po in t w here  you in tend to  resum e yo u r jo u rney  a t least 72 hou rs  be fo re  the  dep a rtu re  of 
your fligh t. If your jo u rne y  is w ith in  C anada/U S A  c o n ta c l the c a rry in g  a irline  fo r the  a pp licab le  requ irem ents.

Fa ilu re  to  re co n firm  w ill resu lt in  the  cance lla tion  o f your reservation(s). If your jo u rney  is w ho lly  w ith in  Europe  th is  n o tice  does  not app ly  to  
you.

(2) S E C U R IT Y  W A R N IN G  T O  P A S S E N G E R S
In the  in te res ts .o f y o u r ow n se curity , your a tten tion  is d ire c te d  lo  the fo llow ing  poin ts:
1. If you have been  g iven  a p resen t o r o th e r a rt ic le  by anyone  w ith  the  request tha t you  take it w ith  you on  your flight, you shou ld  in fo rm  an 

a irline  rep resen ta tive , po lice  o r cus to m s  o ffic ia l im m edia tely .
2. Do not a ccep t any  such  p re sen ts  o r  a rtic le s  fro m  anyone  AFTER ch eck ing  in fo r your flight.
3. D o  not leave yo u r baggage  at any  tim e  unobserved.
Thank you fo r yo u r co-opera tion .

(3) C A B IN  L U G G A G E
P assengers trave lling  on flights  to  and from  Z im babw e  w ill on ly  be  p e rm itted  to take on  boa rd  one  p iece  o f cab in  luggage, the m axim um  
m easurem en ts  Of w h ic h  are  51 c m  x  20 cm  x  38  c m  and  a m a x im um  w e ight o f 6kg, D u ty  fre e  purcha ses  and p e rm itted  item s as deta iled  
on the  inside rea r ticke t c o v e r m ay a lso be ca rried . F irst C lass passenge rs  how eve r m ay c a rry  tw o  p iece s  o f hand  luggage  each  o f Ihe sam e 
d im ens ions  in to  the  cabin.

P A G E  5



Notice of baggage liability limitations
Liability for loss, delay , or dam age to  
baggage is lim ited  unless a higher  
value is d eclared  in advance and  
additional charges are paid.
1. For m ost international travel 
(including d om estic  portions o f  
in ternation al journeys) the liability  
lim it is ap proxim ately U .S . $9 .07  per  
pound (U .S . $20 .00  per k ilo ) for  
ch eck ed  baggage and U .S . $400 per  
passenger for unchecked  baggage.
2. F or travel w holly  b etw een  U .S .  
p oin ts, F ederal rules require any  
lim it on  an a irline’s baggage liability  
to  b e  at least U .S . $1 ,250 per  
passenger. E x cess  valuation  m ay be 
declared on  certain types o f  articles. 
Som e carriers assum e no liability for 
fragile, va luable or perishable  
articles. Further in form ation m ay be 
obtain ed  from  the carrier.

These articles will be carried free
over and ab ove the free baggage  
allow ance, i f  retained in your custody
—  except that an in fan t’s carrying 
basket, an in va lid ’s fu lly  collapsib le  
wheel chair a n d /o r  a pair o f  crutches 
m ay have to be carried in the cargo  
com p artm ent. A ll other articles, 
including overnight bags, brief cases, 
typewriters, personal radios, lad ies’ 
vanity or cosm etic cases, hat boxes 
and large size cam eras are w eighed  
together with all other baggage and  
are subject to  excess baggage charges 
if  total weight is in excess o f  free 
baggage allow ance.
All A irline M em bers o f  the 
International A ir Transport 
A ssocia tion , are required to observe  
these hand baggage regulations.

A  lady's handbag or pockei 
book

A  reasonable amount of 
reading matter for the flight

An overcoat or wrap

A  small camera and a pair of 
binoculars

A n  umbrella or walking
stick

Infant's food for 
consumption in flight and 
infant's carrying basket

A n  invalid’s fully collapsible 
wheel chair and/or a pair of 
crutches provided that the 
passenger is dependent upon 
them.

P A G E  6



Dangerous Goods

F o r  sa fe ty  re a so n s , d a n g e ro u s  ar tic le s  
su c h  as  th o se  lis te d  b elow , m u s t  n o t be 
c a rr ie d  in  p a s se n g e rs ’ b aggage. 

C om pressed gases -  (D eep ly  
re f r ig e ra te d , f la m m a b le , n o n -f la m m a b le  
a n d  p o iso n o u s )  su c h  as  b u ta n e ,  o x y g en , 
l iq u id  n i t ro g e n , a q u a lu n g  cy lin d ers
Compressed gas cylinders Aqualungs

\
Corrosives su c h  as a c id s , a lk a lis  

•m erc u ry  a n d  w e t ce ll b a tte r ie s  
cell 

batteries

Explosives, m u n itio n s ,  f ire w o rk s  a n d

flares Ammunition including 
Handguns blank cartridges Fireworks

Pistol caps

Flammable liquids and solids su c h  as 
l ig h te r  fu e l, m a tc h e s , p a in ts ,  th in n e rs ,  
fire -lig h te rs

Lighters that 
need inverting 
before ignition

Matches may be 
carried on the 
person

Lighter fuel 

Lighter refills

Apparatus containing mercury

Radioactive materials

Brief-cases and attache cases with 
installed alarm devices

O xidising materials
su c h  as  b lea ch in g  
p o w d e r, p e ro x id e s  

Poisons and infectious 
substances su c h  as 
in se c tic id e s , w e e d -k ille rs  
a n d  live  v iru s  m ate r ia ls  

Other dangerous articles su c h  as 
m a g n e tis e d  m a te r ia l , o ffen s iv e  o r  
ir r i ta t in g  m a te r ia ls

M edicines and to iletries in lim ited 
quantities w hich are necessary or 
appropriate  fo r the passenger during 
the jo u rn ey , such as hairsprays, 
perfum es and m edicines containing 
alcohol may be ca rried . M any o f  these 
listed artic les can be ca rried  as a ir cargo 
provided  they are packed in accordance 
with the IA TA  dangerous goods 
regulations.

Further information is available on request.





D O N ' T  BE A  N O - S H O W
If  you change your travel 
plans, k indly  contact your 
travel A g en t or the  nearest 
Zam bia  A irw ays  o ffice  and  
cancel your reservations so 
that the seat can be offered  
to  another passenger. This  
w ill help us provide a better 
and m ore effic ient service to  
th e  travelling public. PLEASE  
D O N 'T  BE A  N O -S H O W  
P A S S E N G E R .

C O N D IT IO N S  O F  C A R R IA G E  2
Passengers, their luggage and belongings are carried 
subject to the rules and limitations relating to liability 
established by the Convention for the Unification of 
Certain Rules relating to International Carriage by Air. 
signed at Warsaw. 12th October, 1929. as amended by 
The Hague Protocol. 1955. If and when applicable 
national laws implement such Protocol, whether such 
carriage is "International Carriage" as defined by the 
Convention or is "Non-International". To  the extent not 
in conflict with the foregoing all carriage hereunder and 
other services performed by each Carrier are subject to 
the applicable laws (including International laws imple
menting the Convention or extending the rules of the 
Convention to carriage which is not international 
carriage as defined in the Convention). Government 
Regulations, Proclamations, orders and requirements; 
and insofar as they are not inconsistent therewith; 
subject to the terms and conditions contained in the 
Corporation's General Conditions of Carriage for 
Passengers. Baggage and Freight. Tariffs. Regulations, 
Timetables (times of arrival and departure are approxi
mate and are not guaranteed therein) and Notices which 
may be inspected at the Corporation's Offices.

Carrier reserves the right to refuse carriage to any person Who has acquired a ticket in violation of applicable law or Cairier's tariff*,- 
rules or regulations.
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Passenger ticket and 
baggage check

Zambia Airways
Member International Air Transport Association 

ZAMBIA AIRWAYS CORPORATION LIMITED 
P.O. Box 30272 —  LUSAKA. ZAMBIA 

Each passenger should carefully examine this ticket, particularly Ihe Conditions ol Contract on Pane 2.



D O N ' T  BE  A  N O - S H O W
If you change your travel 
plans, k indly  c o h ta c f your 
travel A g en t or the  nearest 
Zam bia A irw ays  office and 
cancel your reservations so 
th a t the  seat can be offered  
to  another passenger. This  
w ill help us provide a better 
and m ore e ffic ient service to  
the travelling public. PLEASE  
D O N ’T  BE A  N O -S H O W  
P A S S E N G E R .

Carnal reserves the titjht to loluso cairlago to any person who-1 
rufes c

C O N D IT IO N S  O F  C A R R IA G E  2
Passengers, their luggage and belongings ore carried 
subject to the rules and limitations relating to liability 
established by the Convention for the Unification of 
Certain Rules relating to International Carriage by Air. 
signed at Warsaw. 12th October. 1929. as amended by 
The Hague Protocol, 1955. If and when applicable 
national laws implement such Protocol, whether such 
carriage is "International Carriage" as defined by the 
Conveniion or is "Non-International". To  the extent not 
in conflict with the foregoing all carriage hereunder and 
other services performed by each Carrier are subject to 
the applicable laws (including international laws imple
menting the Convention or extending the rules of the 
Convention to carriage which is not international 
carriage as defined in the Convention). Government 
Regulations. Proclamations, orders and requirements; 
and insofar as they are not inconsistent therewith, 
subject to the terms and conditions contained in the 
Corporation's General Conditions of Carriage for 
Passengers. Baggage and Freight. Tariffs. Regulations, 
Timetables (times of arrival and departure are approxi
mate and are not guaranteed therein) and Notices which 
may be inspected at the Corporation's Offices.

acquired a ticket in violation of applicable law oi Cartier's lands.
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PASSENGER TICKET & BAGGAGE CHECK

Your attention is drawn to the conditions of carriage printed inside this ticket. Issued by Air Zimbabwe Corporation, Harare Airport
M e m b er o f IATA



DEPARTURE INFORMATION
T h e  “T im e" show n on your flight coupon(s) is the  a ircraft departure  
tim e. T h e  latest reporting tim e for the  flight show n on e; *■ ~ouoon, 
is g iven in the  c orresponding box below. (For further infc 
c arrie r’s t im etab les , or e nqu ire  locally .) Flights cannot t  
p assengers  arriv ing late. LONooh

For ® 
Flight Local S  S  
Coupon Time _  V  £  £  „

1 Town Terminal Address J *
I *

Airport ^  3

2 Town Terminal Address > S’ O

Airport ^  y * 3
* » • » . »  *  S 1

3 Town Terminal Address

Airport

4 Town Terminal Address

Airport

IMPORTANT NOTICES
1. T h is  ticket is issued by  A ir Z im b ab w e  C orporation and  a ccep ted  by  
th e  p assenger subject to the  N otice  and  th e  C onditions of C ontract 

“  ‘̂ e  3  and  the ad v ice  on P age 4  hereof.
•oration is the actual carrier only w hen the  

fn the  “V ia  Carrier" box of the  flight C oupon(s). 
in in that box den o tes  another carrier. D etails  
lest.

ft passen g er's  checked  bag g ag e  is not endorsed  
fcheck, or otherw ise  prov id ed for, it shall be  
n e d  that the w eight of all such b ag g a g e  is equal 
e A llow ance app licab le  to c arriag e  hereunder. 

fa  bag g ag e  p iece  concept is app licab le  to carriage  
h e ig h t of such bag g ag e  shall be  calcu lated  in
i  IA TA  reco m m en d ed  practice  1744; u nder no 

shall the d e em e d  w eight e xceed  30  Kgs. p e r p iece , 
idera tions  e xpressed  in 3 (a ) a nd  (b) a b o ve  a re  s ubject 

artant N otice  1 hereof.
irve s  the  right to refuse  c arriag e  to a ny  person  w ho has  

a cqu ired  a ticket in v io lation of app licab le  law  or C arrie r's  Tariffs , 
R ules  and  Regulations.
5 . If for any  reason you a re  unab le  to  travel as arran g ed , will you  
p lease  inform  the  C arrie r or its A gent as soon as  possible . Fa ilu re  to  
cance l unw anted  seats  m ay result in the  fare  forfeiture ru les being  
applied.





Notice
If the passenger's  journey involves an 
ultim ate destination o r stop in a country  
other than the country of departure the 
W arsaw  Convention m ay be applicable and  
the  Convention governs and in m ost cases 
lim its the liability of carriers fo r death or 
personal injury and in respect of loss of or 
dam age to baggage. See also notice headed  
‘ Advice to International Passengers on 
Lim itation of L iability ’  and “N otice of 
Baggage Liability L im ita tio n s .'

Conditions o f contract
1. As used in th is contract ' 'ticket" means th is  passenger ticket 
and baggage check, o! w hich these conditions and the notices 
lo rn  part, carriage" is equivalent to "transportation", “ carrier" 
means a ll air carriers that carry or undertake to carry the 
passenger or his baggage hereunder o r perform any other 
service incidenta l to such air carriage, "WARSAW 
CONVENTION" means the Convention lor the Unification ol 
Certain Rules Relating lo  In temalional Carriage by A ir signed al 
Warsaw. 12th October 1929, or that Convention as amended at 
The Hague, 28th September 1955. whichever may be applicable.
2 C arriage he reu nd er is  s ub je c t to  the ru les  and 
lim ita tio n s  re la t in g  to  l ia b ility  es tab lish ed  by  the W arsaw  
C o nve n tion  un less s uch  c arriag e is  no t 'In te rn a tio n a l 
PAGE 3

c a rn a g e ' as de fin e d  by  th a t con v en tio n .
3. To Ihe extent not in conflic t with the foregoing carnage and 
other services performed by each carrier are subject lo: (I) 
provisions contained in  th is  ticke t (II) applicable tariffs, (III) 
carrier's  conditions o l carriage and related regulations which are 
made part hereof (and are available on application al the offices 
of carrier), except in  transportation between a place in  the United 
Stales or Canada and any place outs ide thereof to which tariffs in 
force in  those countries apply
4 Carrier's name may be abbreviated in the ticket, the lu ll name 
and its abbreviation being set forth in carrier's  tariffs, conditions 
ol carriage, regulations or timetables: carrier's  address shall be 
Ihe airport o l departure shown opposite the first abbreviation ol 
carrier's name in the ticket, the agreed slopping places are those 
places set forth in th is  ticket or as shown in  carrier's  timetables 
as scheduled stopping places on Ihe passenger's roule, carriage 
lo  be performed hereunder by several successive carriers is 
regarded as a s ingle operation
5. An air carrier issuing a ticket lor carriage over the lines ol 
another air carrier does so on ly as ils  agent
6. Any exclusion or lim itation o l lia b ility  o l carrier shall apply lo 
and be lor the benefit o l agents, servants and representatives of 
carrier and any person whose aircraft is  used by carrier lor 
carnage and its agents, servants and representatives
7 Checked baggage w ill be delivered lo  bearer of the baggage 
cheek. In case o l damage lo baggage moving in international 
transportation, complaint must be made in writing lo  carrier 
forthwith after discovery of the damage and. al the latest, within 
7 days from receipt: in case ol delay, complaint must be made

with in 21 days Irom ihe dale the baggage was delivered. See 
tariffs or conditions o f carriage regarding non-international
transportation.
8. This ticket Is good lor carriage for one year Irom date ol 
issue, except as otherwise provided in th is  ticket, in carrier's  
tariffs, conditions ol carriage, o r related regulations. The fare lor 
carriage hereunder is subject to  change prior to commencement 
o l carriage. Carrier may refuse transportation il the applicable 
fare has not been paid
9  Carrier undertakes lo  use ils  best efforts to  carry the 
passenger and baggage w ith reasonable dispatch. Times shown 
in timetables or elsewhere are not guaranteed and form no part 
ol th is  contract. Carrier may without notice substitute alternate 
carriers or aircraft and may alter or omit slopp ing places shown 
on ihe ticket in  case ol necessity. Schedules are subject lo 
change without notice. Carrier assumes no responsibility lor 
making connections.
10. Passenger shall comply with Government travel 
requirements, present exit, entry and other required documents 
and arrive at airport by time fixed by carrier or, i l  no lim e is 
lixed, early enough lo  complete departure procedures
11. No agent, servant or representative o l carrier has authority lo  
alter, m odify or waive any provis ion of th is  contract

Price of th is  ticket is subject lo  change prior to commencement 
o l travel.

Issued by: Air Zimbabwe Corporation,



ADVICE TO INTERNATIONAL 
PASSENGERS ON LIMITATION 
OF LIABILITY
Passengers on a journey involv ing an 
ultim ate destination or a stop in a 
country other than the country of orig in  
are advised that the p rovis ions of the 
treaty known as the Warsaw Convention 
may be applicable to the entire journey, 
includ ing any portion entire ly w ith in the 
country of orig in  or destination. For such 
passengers on a journey to, from, or with 
an agreed stopping place in the United 
States of America, the Convention and 
special contracts of carriage embodied in 
applicable tariffs provide that the liab ility  
of certain carriers parties to such special 
contracts for death of or personal in jury

to passengers is  lim ited in most cases to 
proven damages not to exceed US 
$75,000 per passenger, and that this 
liab ility  up to such lim it shall not depend 
on negligence on the part of the carrier. 
For such passengers travelling by a 
carrier not a party to such special 
contracts or on a journey not to, from, or 
having an agreed stopping place in the 
United States of America, liab ility  of the 
carrier fo r death or personal in ju ry  to 
passengers is  lim ited in most cases to 
approxim ately US $10,000 or US 
$20,000.
The names of carriers parties to such 
special contracts are available at all ticket 
o ffices o f such carriers and may be 
examined on request.

A dditional protection can usually be 
obtained by purchasing insurance from  a 
private company. Such insurance is not 
affected by any lim ita tion of the carrier's 
liab ility  under the Warsaw Convention or 
such special contracts o f carriage. For 
further in form ation please consu lt your 
a irline  or insurance company 
representative.
NOTE: The lim it of liability of US 
$75,000 above is inclusive of legal 
fees and costs except that in case of 
a claim brought in a State where 
provision is made fo r separate award 
of legal fees and costs, the lim it 
shall be the sum of US $58,000 
exclusive o f legal fees and costs.



IM P O R T A N T  N O T IC E S

(1) Y O U R  O N W A R D  A N D  R E T U R N  R E S E R V A T IO N S
If you  b re a k  your a ir jo u rn e y  fo r m o re  than  7 2  ho u rs  a t  a n y  po in t, p le a s e  re c o n firm  your in ten tio n  o f using yo u r contin u in g  or re turn  
reserva tio n

T o  d o  so , p le a s e  in fo rm  the A irline  O ff ic e  a t th e  po in t w h e re  y o u  in ten d  to re s u m e  your jo u rn e y  a t least 7 2  h o u rs  b e fo re  th e  d e p a r tu re  o f  
your flight If your jo u rn e y  is w ith in  C a n a d a /U S A  c o n ta c t th e  c a rry in g  a irlin e  fo r the  ap p lic a p le  re q u irem en ts

F a ilu re  to  re co n firm  w ill resu lt in the  c a n c e lla tio n  o f  yo u r re serva tio n (s ) If your jo u rn e y  is w h o lly  w ith in  E u ro p e  this no tice  d o es  not ap p ly  to
you.

(2 ) S E C U R IT Y  W A R N IN G  T O  P A S S E N G E R S
In th e  in te res ts  o f yo u r o w n  security , your a tte n tio n  is d ire c te d  to  th e  fo llow ing  points:
1 If you h a v e  b e e n  g iven  a  p re s e n t o r o th e r  a r tic le  by  a n y o n e  w ith  th e  req u es t th a t you take  it w ith  yo u  on  your flight, you should  in form  an  

airlin e  re p re s e n ta tiv e , p o lic e  o r  c u s to m s  o ffic ia l im m e d ia te ly
2 . D o  not a c c e p t  a n y  such  p re s e n ts  o r a rtic le s  from  a n y o n e  A F T E R  ch e c k in g  in fo r your flight
3. D o  not le a v e  yo u r b a g g a g e  a t  a n y  t im e  unob served .
T h a n k  you fo r your co -o p era tio n .

(3 ) C A B IN  L U G G A G E
P a s s e n g e rs  trave lling  on  flights to  an d  fro m  Z im b a b w e  w ill o n ly  b e  p e rm itte d  to ta k e  on  b o a rd  o n e  p ie c e  o f c a b in  lu ggage, th e  m a x im u m  
m e a s u re m e n ts  o f w h ic h  a re  51 c m  x  2 0  c m  x  3 8  c m  a n d  a  m a x im u m  w e ig h t o f 6k g . D u ty  f re e  p u rc h a s e s  a n d  p e rm itte d  item s  a s  d e ta ile d  
o n  the ins ide re a r  tic k e t c o v e r  m a y  a ls o  b e  c a rrie d . F irs t C la s s  p a s s e n g e rs  h o w e v e r m a y  c a r ry  tw o  p ie c e s  o f h an d  lu g g ag e  e a c h  o f  the s a m e  
d im en s io n s  into  th e  cab in
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Notice of baggage liability limitations
Liability for loss, delay, o r dam age to 
baggage is lim ited unless a higher 
value is declared in advance and 
additional charges are  paid.
1. F or m ost in ternational travel 
(including dom estic portions of 
in ternational journeys) the liability 
lim it is approxim ately U .S. $9.07 per 
pound (U .S . $20.00 per kilo) for 
checked baggage and U .S . $400 per 
passenger fo r unchecked baggage.
2. For travel wholly betw een U .S. 
points, Federal rules require any 
limit on an airline’s baggage liability 
to  be at least U .S. $1,250 per 
passenger. Excess valuation may be 
declared on certain  types o f articles. 
Some carriers assum e no liability for 
fragile, valuable o r perishable 
articles. F u rther inform ation may be 
obta ined  from  the carrier.

These articles will be carried free
over and above the free baggage 
allowance, if retained in your custody
— except tha t an in fa n t’s carrying 
basket, an invalid’s fully collapsible 
wheel chair a n d /o r  a pair o f  crutches 
may have to be carried in the cargo 
com partm ent. All o ther articles, 
including overnight bags, brief cases, 
typewriters, personal radios, ladies’ 
vanity or cosmetic cases, hat boxes 
and large size cam eras are weighed 
together with all o ther baggage and 
are subject to excess baggage charges 
if total weight is in excess o f  free 
baggage allowance.
All A irline M embers o f  the 
International Air Transport 
A ssociation, are required to  observe 
these hand baggage regulations.

A lady’s handbag or pockei 
^  • book

A reasonable amount of 
reading matter for the (light

An overcoat or wrap

Infant’s food for 
consumption in flight and 
infant's carrying basket

An invalid's fully collapsible 
wheel chair and/or a pair of 
crutches provided that the 
passenger is dependent upon 
them.
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D angerous goods

For safety reasons, dangerous articles 
such as those listed below, must not be 
carried in passengers’ baggage.
Compressed gases -  (Deeply 
refrigerated, flammable, non-flammable 
and poisonous) such as butane, oxygen, 
liquid nitrogen, aqualung cylinders
Compressed gas cylinders Aqualungs

Corrosives such as acids, alkalis, 
•mercury and wet cell batteries

Explosives, munitions, fireworks and

^arCS Ammunition including 
Handguns blank cartridges Fireworks

Pistol caps

Flammable liquids and solids such as 
lighter fuel, matches, paints, thinners, 
fire-lighters

Lighters that V , Lighter fuel 
L _ J  need inverting ->

before ignition
Matches may be

l carried on the 
person

Lighter refills

Radioactive materials

Brief-cases and attache cases with 
installed alarm devices

Oxidising materials
such as bleaching 
powder, peroxides 
Poisons and infectious 
substances such as 
insecticides, weed-killers 
and live virus materials 
O ther dangerous articles such as 
magnetised material, offensive or 
irritating materials
Medicines and toiletries in limited * 
quantities which are necessary or 
appropriate for the passenger during 
the journey, such as hairsprays, 
perfumes and medicines containing 
alcohol may be carried. Many of these 
listed articles can be carried as air cargo 
provided they are packed in accordance 
with the IATA dangerous goods regulations. 
Further information is available on request.
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Your attention is drawn to the conditions of carriage printed inside this ticket. Issued by Air Zimbabwe Corporation, Harare Airport
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) a irc ra f t  d e p a r tu re  
n o n  e a c h  c o u p o n , 
le r  in fo rm a tio n , s e e  
n n o t  b e  d e la y e d  fo r

IMPORTANT NOTICES
1 . T h is  t ic k e t  is  is s u e d  b y  A ir  Z im b a b w e  C o r p o ra t io n  a n d  a c c e p te d  by  
th e  p a s s e n g e r  s u b je c t  to  th e  N o t ic e  a n d  th e  C o n d it io n s  o f  C o n tra c t  
o n  P a g e  3  a n d  t h e  a d v ic e  o n  P a g e  4  h e re o f .
2 .  A ir  Z im b a b w e  C o rp o ra t io n  is th e  a c tu a l c a r r ie r  o n ly  w h e n  th e  
p re fix  U M  is e n te re d  in  th e  " V ia  C a r r ie r ’  b o x  o f  th e  f lig h t C o u p o n (s ) .  
A n y  o th e r  a b b r e v ia tio n  in  th a t  b o x  d e n o te s  a n o th e r  c a rr ie r .  D e ta ils  
a r e  a v a i la b le  o n  re q u e s t .
3 . (a )  If th e  w e ig h t  o f  p a s s e n g e r 's  c h e c k e d  b a g g a g e  is  n o t e n d o rs e d  
o n  th e  b a g g a g e  c h e c k , o r  o th e rw is e  p ro v id e d  fo r, it s h a ll  be  
c o n c lu s iv e ly  p r e s u m e d  th a t  th e  w e ig h t  o f  a ll s u c h  b a g g a g e  is e q u a l  
to  th e  f re e  B a g g a g e  A l lo w a n c e  a p p lic a b le  to  c a r r ia g e  h e r e u n d e r .

(b ) In  th e  e v e n t  a  b a g g a g e  p ie c e  c o n c e p t  is a p p l ic a b le  to  c a r r ia g e  
h e r e u n d e r  t h e  w e ig h t  o f  s u c h  b a g g a g e  s h a ll b e  c a lc u la te d  in  
a c c o r d a n c e  w ith  IA T A  r e c o m m e n d e d  p r a c t ic e  1 7 4 4 ;  u n d e r  no  
c irc u m s ta n c e s  s h a ll th e  d e e m e d  w e ig h t  e x c e e d  3 0  K g s . p e r  p ie c e

(c ) T h e  C o n s id e ra tio n s  e x p r e s s e d  in  3 (a )  a n d  (b )  a b o v e  a re  s u b je c t  
a lw a y s  to  Im p o r ta n t  N o t ic e  1 h e re o f .
4 .  C a r r ie r  r e s e r v e s  th e  r ig h t  to  r e fu s e  c a r r ia g e  to  a n y  p e rs o n  w h o  h a s  
a c q u ire d  a  t ic k e t  in v io la t io n  o f  a p p l ic a b le  la w  o r  C a r r ie r ’s T a r if fs ,  
R u le s  a n d  R e g u la t io n s .
5 .  If fo r  a n y  r e a s o n  y o u  a r e  u n a b le  to  tra v e l a s  a r ra n g e d ,  w ill y o u  
p le a s e  in fo rm  th e  C a r r ie r  o r  its  A g e n t  a s  s o o n  a s  p o s s ib le .  F a i lu re  to  
c a n c e l u n w a n te d  s e a ts  m a y  re s u lt  in  th e  fa r e  fo rfe itu re  ru le s  b e in g  
a p p lie d .





Notice
If the passenger s journey involves an 
ultim ate destination o r stop in a country  
other than the country of departure the 
W arsaw  Convention m ay be applicable and 
the  Convention governs and in m ost cases 
lim its the liability o f carriers fo r death or 
personal injury and in respect of loss of or 
dam age to baggage. See also notice headed 
"Advice to International Passengers on 
Lim itation o f Liability ' and ‘ Notice of 
Baggage Liability L im ita tio n s .'

Conditions of contract
1. As used in th is  contract "licke l" means th is  passenger ticket 
and baggage check, o l which these conditions and the notices 
torm part ' carnage" is  equivalent to "transporta tion', "carrier" 
means all a ir carriers that carry or undertake to carry the 
passenger or his baggage hereunder or perform any other 
service incidenta l to such air carriage, "WARSAW 
CONVENTION" means the Convention tor the Unification o l 
Certain Rules Relating to International Carriage by A ir signed at 
Warsaw, 12th October 1929, or that Convention as amended at 
The Hague. 28th September 1955. whichever may be applicable.
2  C arriage he reu nd er is  s ub je c t to  the ru les  and 
l im ita tio n s  re la t in g  to  l ia b ility  es tab lish ed  by  th e  W arsa w  
C o nve ntion un less  s uch  c arriag e is  no t ’ In te rn a tio na l 
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c a rr ia g e ' as de fine d  by  th a t con v en tio n .
3. To the extent not in conflic t with the foregoing carriage and 
other services performed by each carrier are subject to : (I) 
provis ions conta ined in th is  ticket. (II) applicable tariffs, (III) 
carrier's  conditions of carriage and related regulations which are 
made part hereof (and are available on application at the offices 
of carrier), except in  transportation between a place in  the United 
Stales or Canada and any place outs ide thereol lo  which tariffs in 
lorce in  those countries apply
4. Carrier's name may be abbreviated in the ticket, the fu ll name 
and its abbreviation being set forth In carrier’s tariffs, conditions 
ol carriage, regulations or timetables, carrier's  address shall be 
the airport of departure shown opposite the first abbreviation ol 
carrier's  name in  the ticket, the agreed stopping places are those 
places set lorth in th is  ticket o r as shown in  carrier's  timetables 
as scheduled slopp ing places on the passenger's route; carriage 
lo  be performed hereunder by several successive carriers is 
regarded as a single operation.
5. An air carrier issuing a lickel lor carriage over the lines of 
another air carrier does so only as its agent
6. Any exclusion or lim itation o l liab ility  o l carrier shall apply to 
and be lo r the benefit o l agents, servants and representatives of 
carrier and any person whose aircraft is used by carrier lor 
carriage and Its agents, servants and representatives.
7. Checked baggage w ill be delivered to bearer of the baggage 
check In case of damage lo baggage moving in international 
transportation, complaint must be made in w riting to carrier 
forthwith after discovery o l the damage and, at the latest, within 
7 days from  receipt; in case ol delay, complaint must be made

with in 21 days Irom the date the baggage was delivered. See 
tariffs or conditions o l carriage regarding non-international 
transportation.
8. This ticket is good lor carriage lo r one year Irom date of 
issue, except as otherwise provided in th is  lickel. in carrier's  
tariffs, conditions o l carriage, or related regulations. The fare lor 
carriage hereunder is subject to change prior lo  commencement 
o l carriage. Carrier may refuse transportation il the applicable 
lare has not been paid
9 Carrier undertakes to use its best efforts to  carry the 
passenger and baggage w ith reasonable dispatch. Times shown 
in  timetables or elsewhere are not guaranteed and form  no part 
ol th is  contract. Carrier may without notice substitute alternate 
carriers or aircraft and may alter or om it stopping places shown 
on the ticket in case o l necessity Schedules are subject to 
change without notice. Carrier assumes no responsibility for 
making connections
10 Passenger shall comply with Government travel 
requirements, present exit, entry and other required documents 
and arrive at airport by time fixed by carrier or, i f no  lim e is 
lixed, early enough to complete departure procedures.
11. No agent, servant or representative of carrier has authority to 
alter, m odify or waive any provis ion of th is  contract.

Price o l th is  ticket is subject to change prior to  commencement
o l travel.

Issued by; A ir Zimbabwe Corporation.



A D V IC E  TO  IN T E R N A T IO N A L  
P A S S E N G E R S  O N  L IM IT A T IO N  
OF L IA B IL IT Y
Passengers on a journey involving an 
ultimate destination or a stop in a 
country other than the country of origin  
are advised that the provisions ol the 
treaty known as the W arsaw Convention  
may be applicable to the entire journey, 
including any portion entirely within the 
country of origin or destination. For such  

. passengers on a journey to, from, or with 
an agreed Stopping place in the United 
States of America, the Convention and 
special contracts of carriage em bodied in 
applicable tariffs provide that the liability  
of certain carriers parties to such special 
contracts for death of or personal injury

to passengers is lim ited in most cases to 
proven damages not to exceed US  
$ 7 5 ,0 0 0  per passenger, and that this 
liability up to such lim it shall not depend  
on negligence on the part of the carrier. 
For such passengers travelling by a 
carrier not a party to such special 
contracts or on a  journey not to, from, or 
having an agreed stopping place in the 
United States of America, liability of the 
carrier for death or personal injury to 
passengers is lim ited in most cases to 
approxim ately US $ 1 0 ,0 0 0  or US  
$ 20 ,000 .

The names of carriers parties to such 
special contracts are available at all ticket 
offices of such carriers and m ay be 
exam ined on request.

Additional protection can usually be 
obtained by purchasing insurance from a 
private company. Such insurance is not 
affected by any lim itation of the carrier's 
liability under the Warsaw Convention or 
such special contracts of carriage. For 
further inform ation please consult your 
airline or insurance company 
representative.
N O TE : T h e  lim it  o f lia b ility  o f U S  
$ 7 5 , 0 0 0  a b o v e  is in c lu s iv e  o f lega l 
fe e s  a n d  c o s ts  e x c e p t th a t in c ase  o f  
a  c la im  b ro u g h t in a  S ta te  w h e re  
p ro v is io n  is m a d e  fo r  s e p a ra te  a w a rd  
o f leg a l fe e s  a n d  c o s ts , th e  lim it  
s h a ll b e  th e  s u m  o f U S  $ 5 8 ,0 0 0  
e x c lu s iv e  o f lega l fe e s  an d  c o s ts .
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IM P O R T A N T  N O T IC E S

(1 ) Y O U R  O N W A R D  A N D  R E T U R N  R E S E R V A T IO N S
If you  b re a k  your a ir  jo u rn e y  fo r  m o re  th a n  7 2  ho u rs  a t  a n y  po in t, p le a s e  re c o n firm  yo u r in ten tion  o f using your continu ing  o r  re turn  
reserva tio n .

T o  do  so , p le a s e  in form  th e  A irline  O ff ic e  a t  th e  po in t w h e re  you in ten d  to  re s u m e  yo u r jo u rn e y  a t  least 7 2  h o u rs  b e fo re  th e  d e p a r tu re  o f 
yo u r flight. If yo u r jo u rn e y  is w ith in  C a n a d a /U S A  c o n ta c t th e  c arry in g  a irlin e  fo r th e  ap p lic a b le  re q u irem en ts .

F a ilu re  to re co n firm  will resu lt in th e  c a n c e lla t io n  o f  yo u r reservation (s). If your jo u rn e y  is w h o lly  w ith in  E u ro p e  this no tice  d o es  not ap p ly  to  
you.

(2 ) S E C U R IT Y  W A R N IN G  T O  P A S S E N G E R S
In th e  in te res ts  o f your o w n  s ecu rity , your a tten tio n  is d ire c te d  to  th e  fo llow ing  points:
1. If you h a v e  b e e n  g iven  a  p re s e n t o r o th e r  a rtic le  b y  an y o n e  w ith  th e  req u es t th a t you ta k e  it w ith  you  on  your flight, yo u  should  in fo rm  an  

airlin e  re p re s e n ta tiv e , p o lic e  o r c u s to m s  o ffic ia l im m ed ia te ly .
2 .  D o  not a c c e p t  a n y  such  p re s e n ts  o r a rtic le s  fro m  a n y o n e  A F T E R  ch e c k in g  in fo r your flight.
3. D o  not le a v e  yo u r b a g g a g e  at a n y  t im e  unobserved .
T h a n k  you fo r your co -o p era tio n .

(3 ) C A B IN  L U G G A G E
P a s s e n g e rs  travelling  on  fligh ts  to an d  from  Z im b a b w e  will only b e  p e rm itte d  to ta k e  on  b o a rd  o n e  p ie c e  o f  c a b in  lugg ag e , th e  m a x im u m  
m e a s u re m e n ts  of w h ic h  a re  51 c m  x  2 0  c m  x  3 8  c m  a n d  a  m a x im u m  w e ig h t o f 6kg . D u ty  f re e  p u rc h a s e s  a n d  p e rm itte d  ite m s  a s  d e ta ile d  
o n  the ins ide rear ticke t c o v e r  m a y  a ls o  b e  c a rrie d . F irs t C la s s  p a s s e n g e rs  h o w e v e r m a y  c a r ry  tw o  p ie c e s  o f h an d  lu g g ag e  e a c h  o f  th e  s a m e  
d im en s io n s  in to  th e  cabin .
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Notice of baggage liability limitations
Liability for loss, delay, o r dam age to 
baggage is lim ited unless a higher 
value is declared in advance and 
additional charges are paid.-
1. For m ost international travel 
(including dom estic portions of 
international journeys) the liability 
lim it is approxim ately U .S. $9.07 per 
pound (U .S . $20.00 per kilo) for 
checked baggage and U .S . $400 per 
passenger for unchecked baggage.
2. F or travel wholly between U .S. 
points, Federal rules require any 
limit on an airline’s baggage liability 
to  be at least U .S. $1,250 per 
passenger. Excess valuation may be 
declared on certain  types of articles. 
Some carriers assume no liability for 
fragile, valuable o r perishable 
articles. F urther inform ation may be 
obtained from the carrier.

These articles will be carried free
over and above the free baggage 
allowance, if retained in your custody
— except that an in fan t’s carrying 
basket, an invalid’s fully collapsible 
wheel chair a n d /o r  a pair o f crutches 
may have to be carried in the cargo 
com partm ent. All other articles, 
including overnight bags, brief cases, 
typewriters, personal radios, ladies’ 
vanity or cosmetic cases, hat boxes 
and large size cam eras are weighed 
together with all other baggage and 
are subject to  excess baggage charges 
if total weight is in excess o f  free 
baggage allowance.
All Airline M embers o f  the 
in ternational Air T ransport 
Association, are required to observe 
these hand baggage regulations.

A lady’s handbag or pocket 
book

A reasonable amount of 
reading mailer for the flight

An overcoat or wrap

A small camera and a pair of 
binoculars

An umbrella or walking 
stick

Infant’s food for 
consumption in flight and 
infant's carrying basket

An invalid's fully collapsible 
wheel chair and/or a pair of 
crutches provided that the 
passenger is dependent upon 
Ihem.
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D angerous goods

For safety reasons, dangerous articles 
such as those listed below, must not be 
carried in passengers’ baggage. 
Compressed gases -  (Deeply 
refrigerated, flammable, non-flammable 
and poisonous) such as butane, oxygen, 
liquid nitrogen, aqualung cylinders 
Compressed gas cylinders Aqualungs

\
Corrosives such as acids, alkalis, 
mercury and wet cell batteries

rWei cell 
batteries

Explosives, munitions, fireworks and

Ammunition including 
Handguns blank cartridges Fireworks

Pistol caps

Flammable liquids and solids such as 
lighter fuel, matches, paints, thinners, 
fire-lighters
fT 'e; Lighters that V  Lighter fuel 
L _ J  need inverting y - 

before ignition ^
Matches may be 
carried on the 
person

Lighter refills

Apparatus containing mercury

Radioactive materials

Brief-cases and attache cases with 
installed alarm devices

Oxidising materials
such as bleaching 
powder, peroxides 
Poisons and infectious 
substances such as 
insecticides, weed-killers 
and live virus materials 
O ther dangerous articles such as 
magnetised material, offensive or 
irritating materials 
Medicines and toiletries in limited 
quantities which are necessary or 
appropriate for the passenger during 
the journey, such as hairsprays, 
perfumes and medicines containing 
alcohol may be carried. Many of these 
listed articles can be carried as air cargo 
provided they are packed in accordance 
with the 1ATA dangerous goods regulations 

Further information is available on request. ^





*  N O T IC E
If th e  p a s s e n g e r ’s jo u rn e y  in v o lv e s  an  u lt im a te  d e s t in a t io n  o r  s to p  in a c o u n try  o th e r  th a n  th e  c o u n try  o f d e p a rtu re  th e  W a rs a w  
C o n v e n tio n  m a y  b e  a p p lic a b le  a n d  th e  C o n v e n tio n  g o v e rn s  a n d  in  m o s t c a s e s  l im its  th e  l ia b i lity  o f c a rr ie rs  fo r  d e a th  or  
p e rs o n a l in ju ry  a n d  in re s p e c t o f lo s s  o f o r d a m a g e  to  b a g g a g e . S e e  a ls o  n o t ic e  h e a d e d  “ A d v ic e  to  In te rn a t io n a l P a s s e n g e rs  on  
Limitation o f  L ia b ility ”  a n d  “ N o tic e  o f B a g g a g e  L ia b ility  L im ita t io n s ” .

C O N D IT IO N S  O F  C O N T R A C T
6 . A n y  e x c lu s io n  Or l im it a t io n  o l  l ia b i l i t y  o f  c a rr ie r  s h a ll a p p ly  to  a n d  b e  (o r th e  b e n e fit  o f 

a g e n ts , s e rv a n ts  a n d  re p re s e n ta tiv e s  o f  c a r r ie r  a n d  an y  p e rs o n  w h o s e  a ir c r a f t  Is  u s e d  by 
c a rr ie r  fo r  c a rr ia g e  a n d  its  a g e n ts , s e rv a n ts  a n d  re p re s e n ta tiv e s .

7. C h e c k e d  b a g g a g e  w i l l  be  d e liv e re d  to  be are r o f th e  b a g g a g e  c h e c k . In  c a s e  o f d a m a g e  
to  b a g g a g e  m o v in g  In  In te rn a t io n a l tra n s p o r ta t io n  c o m p la in t m u s t be  m a d e  In  w r i t in g  to  
c a rr ie r  fo r th w ith  a f te r  d is c o v e ry  o f  d a m a g e  an d , a t th e  la te s t, w i th in  7 d a y s  fro m  re c e ip t: in  
c a s e  o f d e la y , c o m p la in t  m u s t be m a d e  w ith in  21 d a y s  fro m  d a te  th e  b a g g a g e  w a s  d e liv e re d . 
c' - -  ta r if f s  o r c o n d i t io n s  o f  c a rr ia g e  re g a rd in g  n o n - ln ie m a tlo n a l tra n s p o r ta t io n .

1. A s  u s e d  In  th is  c o n tra c t  " t ic k e t "  m e a n s  th is  p a s s e n g e r t ic k e t  a n d  b a g g a g e  c h e c k , o f 
w h ic h  th e s e  c o n d it io n s  a n d  th e  n o tic e s  fo rm  p a r t, " c a r r ia g e "  is  e q u iv a le n t to  
" t ra n s p o r ta tio n * ',  " c a r r ie r "  m e a n s  a l l  a i r  c a rr ie rs  th a t  c a rry  o r  u n d e r ta k e  lo  c a rry  th e  
p a s s e n g e r  o r  h is  b a g g a g e  h e re u n d e r o r p e r fo rm  a n y  o th e r  s e rv ic e  In c id e n ta l l o  s u c h  a ir  
c a rr ia g e . "W A R S A W  C O N V E N T IO N " m e a n s  th e  C o n v e n tio n  fo r  th e  U n if ic a t io n  o f C e r ta in  
R u le s  R e la t in g  to  In te rn a t io n a l C a rr ia g e  by  A ir  s ig n e d  a t W a rs a w . 12 th  O c to b e r  1929. o r  th a t 
C o n v e n tio n  a s  a m e n d e d  a t Th e H a g u e , 2 8 th  S e p te m b e r 1955. w h ic h e v e r  m a y  be  a p p lic a b le .

2. C a rr ia g e  h e re u n d e r  Is  s u b je c t to  th e  ru le s  a n d  l im ita t io n s  re la t in g  lo  l ia b i li ty  
e s ta b lis h e d  by  th e  W a rs a w  C o n v e n tio n  u n le s s  s u c h  c a rr ia g e  is  n o t " in te rn a t io n a l  c a rr ia g e  * 
a s  d e fin e d  by  th a t C o n v e n tio n .

3. T o  th e  e x te n t n o t in  c o n f l ic t  w i th  th e  fo re g o in g  c a rr ia g e  a n d  o th e r  s e rv ic e s  p e r fo rm e d  
by  e a c h  c a r r ie r  a re  s u b je c t to : ( i) p ro v is io n s  c o n ta in e d  in  th is  t ic k e t ,  ( ii) a p p lic a b le  ta r if f s ,  ( li l)  
c a r r ie r 's  c o h d lt io n s -o f  c a rr ia g e  a n d  re la te d  r e g u la t io n s  w h ic h  a re  m a d e  p a r t h e re o f (an d  a re  
a v a ila b le  o n  a p p l ic a t io n  a t th e  o f f ic e s  o f  c a rr ie r), e x c e p t in  tra n s p o r ta t io n  b e tw e e n  a p la c e  
In  th e  U n ite d  S ta le s  o r  C a n a d a  a n d  a n y  p la c e  o u ts id e  th e re o f t o  w h ic h  ta r if f s  in  fo rc e  Hi 
th o s e  c o u n t r ie s  a p p ly .

4. C a rr ie r's  n a m e m a y  b e  a b b re v ia te d  in  th e  tic k e t, th e  fu ll  n a m e a n d  Its  a b b re v ia tio n  b e ing  
se t (o rth  In c a rr ie r 's  ta r if f s , c o n d it io n s  o f  ca rr iag e , re g u la t io n s  o t t im e ta b le s : c a rr ie r 's  a d d re ss  
s h a ll be  Ih e  a irp o r t o f  d e p a rtu re  s h o w n  o p p o s ite  th e  f i r s t  a b b re v ia tio n  o f  c a rr ie r 's  n a m e in  the 
tic k e t; th e  ag reed s to p p in g  p la ce s  a re  th o s e  p la ce s  s e t fo rth  in  th is  tic k e t o r  as  sh o w n  In 
c a rr ie r 's  tim e ta b le s  a s  s c h e d u le d  s to p p in g  p la ce s  on th e  p a s s e n g e r's  ro lile : c a rr ia g e  to  be 
p e rfo rm e d  he reu nd er by  seve ra l s u c c e s s ive  c a rr ie rs  Is  reg ard ed  as  a s in g le  op e ra tio n .

8 . T h is  t ic k e t  Is  g o o d  fo r  c a rr ia g e  fo r  o n e  y e a r Iro m  d a te  o l  Is s ue , e x c e p t as  o th e rw is e  
p ro v id e d  in  th is  t ic k e t .  In c a r r ie r 's  ta r if f s ,  c o n d it io n s  o l  c a rr ia g e , o r  re la te d  re g u la t io n s . The 
fa re  fo r  c a r r ia g e  h e re u n d e r  is  s u b je c t to  c h a n g e  p r io r  to  c o m m e n c e m e n t o f  c a rr ia g e . C a rr ie r 
m a y  re fu s e  tra n s p o r ta t io n  If  th e  a p p lic a b le  fa re  ha s  n o t  b e e n  p a id .

9. C a rr ie r  u n d e r ta k e s  to  u s e  u s  b e s t e f fo r t s  lo  c a r ry  th e  p a s s e n g e r a n d  b a g g a g e  w ith  
re a s o n a b le  d is p a tc h  T im e s  s h o w n  in  t im e ta b le s  o r  e ls e w h e re  a re  n o t  g u a ra n te e d  a n d  fo rm  
n b  p a r t o f th is  c o n tra c t. C a rr ie r  m a y  w ith o u t n o tic e  s u b s t itu te  a lte rn a te  c a rr ie rs  o r  a irc ra ft ,  
a n d  m a y  a lte r  o r  o m l l  s to p p in g  p la c e s  s h o w n  o n  Ih e  t ic k e t  in  c a s e  o f  n e c e s s ity . S c h e d u le s  
are  s u b je c t to  c h a n g e  w ith o u t n o tic e . C a rr ie r a s s u m e s  n o  re s p o n s ib i l ity  fo r  m a k in g  
c o n n e c tio n s .

10. P a s s e n g e r s h a ll c o m p ly  w ith  G o ve rn m e n t tra v e l re q u ire m e n ts , p re s e n t e x it,  e n try  and 
o th e r  re q u ire d  d o c u m e n ts  a n d  a rr iv e  a t a irp o r t  by  tim e  fix e d  b y  c a rr ie r  o r , i f  n o  t im e  is  fixed , 
e a r ly  e n o u g h  to  c o m p le te  d e p a r tu re  p ro c e d u re s .

11. N o  a g e n t, se rv a n t o r re p re s e n ta tiv e  o f  c a r r ie r  h a s  a u th o r i ty  to  a lte r , m o d ify  o r  w a iv e  
a n y  p ro v is io n  o f  th is  c o n tra c t. ■■ ■■■ ■ a m  ■ ■ ■
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3 ADVICE TO INTERNATIONAL PASSENGERS ON 
LIM ITATION OF LIABILITY

Passengers on a  journey involving an  u ltim ate  destination or a  stop  in a 
country o th er th an  th e  country  ot origin a re  advised  that th e  provisions  
of a  tre a ty  know n as th e  W a rs a w  C onvention m ay be ap p licab le  to the  
entire  jo u rn e y . in c lu d ing  an y  portion en tire ly  w ith in  th e  country  of orig in  
or d e s tin a tio n . For su ch  p ass en g ers on a jo u rn e y  to , fro m , or w ith  an  
agreed stopp ing p lac e in th e  U n ited  S tates  ot A m erica , th e  Convention  
and spec ial contracts  of c arriag e  em b o d ied  in ap p licab le  tariffs  provide  
that th e  liability of certa in  c a rrie rs  parties  to such  special co n tra c ts , lor 
death of o r personal in ju ry  to pass en g ers  Is lim ited in  m ost cases to 
aroven d am a g es not to exceed  U .S  $ 7 5 ,0 0 0  p er p a s s e n g e r* an d  that 
th is liab ility  up to such  lim it shall not d e p e n d  on neg lig en ce  on th e  part 
of th e  C a rrie r. For such  pass en g ers  trave lling  by a  C arrie r not a  party  to 
such special contracts  o r on a jo u rn e y  not to , fro m , or having  an  agreed  
stopping p lace in the U n ited  S ta te s  o f A m e r ic a , liability o f the  C arrie r for 
death or personal in ju ry  to pass en g ers  is lim ited in m ost case s to 
appro xim ate ly  U .S .$ 1 0 .0 0 0 o r  U .S .S 2 0 .0 0 0 .
The n am e s of C arrie rs  p arlies  to such  spec ial contracts  a re  ava ilab le  at 
all ticket offices of such  C arrie rs  an d  m ay be exam ined  on request

Additional protection can usually b e  o bta in ed  by p urch asing  insurance  
from  a  priva te  c o m p an y . S u ch  in s u ra n c e  is not a ffec ted  by any  
lim itation of th e  C a rr ie r ' s liability u n d er th e  W a rs a w  Convention or such  
special co n tra cts  o t carria g e . For fu rth e r in form ation p lease consult 
your airlin e  or in su ran ce  com p any rep re sen ta tive .
*N o te  The lim it of liab ility  of U .S  $ 7 5 ,0 0 0  above is inclu sive of legal 
fees an d  costs exce p t that in th e  case of a c la im  brought in a State  
w h e re  provision Is m ade for separate  aw a rd  of legal fees and costs , the  
lim it shall be the s u m  ot U S .$ 5 8 ,0 0 0  e xc lu s ive  of lega l fees a n d  c o s ts .

NOTICE OF BAGGAGE LIABILITY LIMITATIONS  
Liability for loss, delay, or d am a ge to baggage is lim ited unless a higher 
value is declared in advance and additional charges a re  paid For most 
international travel (including dom estic portions of international journeys) 
the  liability lim it is ap pro xim ately U .S .S 9 .0 7  per pound ( U .S .$ 2 0 .0 0  per 
kilo) lor ch ecked  baggage and U .S .$ 4 0 0  per passenger lor unchecked  
baggage. For travel w holly betw een  U .S . points, Federal rules require  
any lim it on an a irlin e 's  baggage liability to be at least U .S .$ 1 .2 5 0  per 
passenger. Excess valuation m ay not be declared on certain types of 
artic les Som e carriers assu m e no liability for fragile , valuable or 
perishable artic les . Further inform ation m ay be obtained from  th e  carrier.



4 CHECK-IN T IM ES IM PO RTA N T  NOTICE

T h e  c h e c k - in  t im e s  s h o w n  h e r e u n d e r  a re  
t h e  l im it  t im e s  a t  w h ic h  y o u  a re  r e q u e 
s te d  to  a r r iv e  a t th e  T o w n  T e r m in a l  o r  
A irp o rt .

N o  f lig h ts  w i l l  b e  d e la y e d  b e c a u s e  o f  
t h e  la te  a r riv a l o f  a p a s s e n g e r .  I f  a p a s 
s e n g e r  d o e s  n o t  c o m p ly  w i t h  th e  c h e c k 
in  t im e s , c a r r ie r  m a y  c a n c e l th e  re s e r 
v a t io n .

I f  y o u  b re a k  jo u rn e y  fo r  m o re  th a n  
7 2  h o u rs  a t  a n y  p o in t,  p le a s e  re c o n f irm  
y o u r  in te n t io n  o f  u s in g  y o u r  c o n t in u in g  
o r  re tu rn  re s e rv a tio n .

T o  d o  s o  p le a s e  in fo rm  t h e  a ir l in e  o f f ic e  
a t  th e  p o in t  w h e r e  y o u  in te n d  to  r e s u m e  
y o u r  jo u rn e y  a t  le a s t 7 2  h o u rs  b e fo re  
d e p a r tu re  o f  y o u r  f lig h t.

F a ilu r e  to  re c o n f irm  w i l l  re s u lt  in  th e  
c a n c e l la t io n  o f  y o u r  r e s e r v a t io n (s ) .  If  
y o u r  jo u rn e y  is w h o lly  w i t h in  E u ro p e  th e  
c a n c e l la t io n  ru le  is n o t  a p p lic a b le .

JO U R N E Y S  W ITH IN  CANADA/U.S.A.
C o n ta c t  th e  c a r ry in g  a ir l in e  fo r  th e  a p 
p l ic a b le  re q u ire m e n ts .

Coupon City Address Local - Time Airport

C \  n

Local - Time

o





FREE BAGGAGE ALLOW ANCE A r t ic le s  w h ic h  m a y  b e  c a rr ie d  fre e  in  a d d i t io n  to  th e  fre e  b a g g a g e  a l lo w a n c e

A  la d y 's  h andbag, 
la d y 's  p o c ke tb oo k  
o r  la d y 's  purse

A  reasonable 
am o un t o f  reading 
m atter fo r th e  
(ligh t

A s m a llc a m e ia  
a n d /o ra  pa ir o f 
.b in ocu la rs

A  fu lly  c o lla ps ib le  in v a lid 's  w h ee lch a ir a n d /o r  a pa ir o f 
cru tc h es  a n d /o r  braces o r o the r p ro s the tic  d e v ice  fo r the 
passenger's use p ro v id ed  th a t the passenger Is dependen t 
u p on  them

DANGEROUS ARTICLES
F o r s a fe ty  re a s o n s  a r t ic le s  s u c h  as  th o s e  l is te d  b e lo w  s h a ll n o t  b e  c a rr ie d  in  p a s s e n g e rs ' b a g g a g e  w i t h o u t  c o n s e n t o f  a n d  p r io r  a r ra n g e m e n t w i t h  C a rr ie r
•  C om pressed gases (flam m a b le , no n -f la m m ab le  and po iso no us): •  B rie fcases and a tta c h e  case s  w ith  ins ta lled  a la rm  devices;
•  C o rros ive  m a te ria ls  Is u ch  as ac ids , a lka lis  an d  w e t ce ll ba tte r ie s ): •  O x id is in g  m a te ria ls  (such as b le ach ing  p o w d e r and pe rox ides):
•  E tio log ic  a g en ts ; •  Poisons;
•  E xp los ives , m un itio n s , f ire w o rk s  and fla re s; •  R a d ioa c tive  m ate ria ls ;
•  F lam m able liq u ids  and s o lid s  (such as lig h te r o r he a tin g  fu e ls , m a tch es  •  O th e r dang ero us  a rt ic les  (such as m ercu ry , m ag ne tise d  m ate ria l, o f fe n s iv e  

a nd a rt ic le s  w h ic h  a re  ea s ily  ig n ite d ); o r  Irr ita tin g  m ate ria ls).
M edicinal and to ile t articles in small quantities w hich  are necessary or appropriate for the passenger during the journey, such as hair sprays, perfumes and 
m edicines containing alcohol, may be carried w ithou t prior approval.





N O T IC E  
If th e  p a s s e n g e r ’s jo u rn e y  in v o lv e s  an  u lt im a te  d e s t in a t io n  o r s to p  in a c o u n try  o th e r  th a n  th e  c o u n try  o f d e p a rtu re  th e  W a rs a w  
C o n v e n tio n  m a y  b e  a p p lic a b le  a n d  th e  C o n v e n tio n  g o v e rn s  a n d  in  m o s t c a s e s  l im its  th e  l ia b i lity  o f c a rr ie rs  fo r  d e a th  or

Pe rs o n a l in ju ry  a n d  in re s p e c t o f lo s s  o f o r  d a m a g e  to  b a g g a g e . S e e  a ls o  n o t ic e  h e a d e d  “ A d v ic e  to  In te rn a t io n a l P a s s e n g e rs  on  
im ita t io n  o f L ia b ility ”  a n d  “ N o tic e  o f B a g g a g e  L ia b ility  L im ita t io n s ” .

C O N D IT IO N S  O F  C O N T R A C T
6. A n y  e x c lu s io n  o r  l im lta l lo n  o f l ia b i l i t y  o f  c a r r ie r  s h a ll a p p ly  to  a n d  be  fo r  th e  b e n e fit  o l  

a g e n ts , s e rv a n ts  a n d  re p re s e n ta tiv e s  o f  c a rr ie r  a n d  a n y  p e rs o n  w h o s e  a ir c r a f t  Is  u se d  by  
c a r r ie r  to r  c a rr ia g e  a n d  its  a g e n ts , s e rv a n ts  a n d  re p re s e n ta tiv e s .

7 C h e c k e d  b a g g a g e  w i l l  be  d e liv e re d  to  be are r o f  th e  b a g g a g e  c h e c k . In  c a s e  o f d a m a g e  
to  b a g g a g e  m o v in g  in  in te rn a tio n a l tra n s p o r ta t io n  c o m p la in t  m u s t be  m a d e  in  w r i t in g  to  
c a rr ie r  fo r th w ith  a f te r  d is c o v e ry  o l  d a m a g e  a n d , a t th e  la te s t ,  w i th in  7  d a y s  Iro m  re c e ip t; in  
c a s e  o f  d e la y , c o m p la in t  m u s t be  m ad e  w ith in  21 d a y s  fro m  d a te  th e  b a g g a g e  w a s  d e liv e re d . 
S e e  ta r if f s  o r c o n d it io n s  o f c a rr ia g e  re g a rd in g  n o n - in te rn a tio n a l tra n s p o r ta t io n .

8. T h is  t ic k e t  is  g o o d  lo r  c a rr ia g e  fo r  o n e  y e a r Iro m  d a te  o f iss u e , e x c e p t a s  o th e rw is e  
p ro v id e d  in  th is  t ic k e t ,  in  c a r r ie r 's  ta r if f s ,  c o n d it io n s  o l  c a rr ia g e , o r  re la te d  re g u la t io n s . The 
fa re  (o r c a rr ia g e  h e re u n d e r  is  s u b |o c t to  c h a n g e  p r io r  t o  c o m m e n c e m e n t o f  c a rr ia g e . C a rr ie r 
m a y  r e fu s e  tra n s p o r ta t io n  If  th e  a p p lic a b le  fa re  h a s  n o t  b e en  pa id .

9. C a rr ie r  u n d e r ta k e s  to  u s e  its  b e s t e f to r ts  to  c a r ry  th e  p a s s e n g e r  a n d  b a g g a g e  w ith  
re a s o n a b le  d is p a tc h . T im e s  s h o w n  in  t im e ta b le s  o r  e ls e w h e re  a re  n o t g u a ra n te e c fa n d  fo rm  
n o  p a r t o l  th is  c o n tra c t. C a rr ie r m ay  w ith o u t n o tic e  s u b s t it u te  a l te rn a te  c a rr ie rs  o r  a irc ra ft ,  
a n d  m a y  a l te r  o r  o m it s to p p in g  p la c e s  s h o w n  o n  th e  t ic k e t In  c a s e  o f  n e c e s s ity . S c h e d u le s  
a re  s u b je c t lo  c h a n g e  w ith o u t n o tic e . C a rr ie r  a s s u m e s  n o  re s p o n s ib i l ity  fo r  m a k in g  
c o n n e c tio n s .

1. A s  u s e d  in  th is  c o n tra c t  " t ic k e t "  m e a n s  th is  p a s s e n g e r  t ic k e t  a n d  b a g g a g e  c h o c k , o f 
w h ic h  th e s e  c o n d it io n s  a n d  th e  n o tic e s  fo rm  p a r t, " c a r r ia g e "  is  e q u iv a le n t to  
" t ra n s p o r ta t io n " ,  " c a r r ie r "  m e a n s  a ll a i r  c a rr ie rs  th a t c a r ry  o r  u n d e r ta k e  to  c a rry  th e  
p a s s e n g e r  o r  h is  b a g g a g e  h e re u n d e r o r  p e r fo rm  a n y  o th e r  s e rv ic e  in c id e n ta l  to  s u c h  a ir  
c a rr ia g e . "W A R S A W  C O N V E N T IO N " m e a n s  th e  C o n v e n tio n  fo r  th e  U n if ic a t io n  o f  C e r ta in  
R u le s  R e la tin g  to  In te rn a t io n a l C a rr ia g e  b y  A ir  s ig n e d  a t W a rs a w , 1 2 th  O c to b e r  1929, o r  th a t 
C o n v e n tio n  a s  a m e n d e d  a t T h e  H a g u e , 2 8 th  S e p te m b e r 1956, w h ic h e v e r  m a y  be  a p p lic a b le .

2. C a rr ia g e  h e re u n d e r  is  s u b je c t to  th e  ru le s  a n d  l im it a t io n s  re la t in g  to  l ia b i li ty  
e s ta b lis h e d  b y  th e  W a rs a w  C o n v e n tio n  u n le s s  s u c h  c a rr ia g e  is  n o t " in te rn a t io n a l  c a rr ia g e "  
as d e fin e d  by  th a t  C o n v e n tio n .

3. T o  th e  e x te n t  n o t in  c o n f l ic t  w i th  th e  fo re g o in g  c a rr ia g e  a n d  o th e r  s e rv ic e s  p e r lo rm e d  
by  e a c h  c a rr ie r  a re  s u b je c t to : (I) p ro v is io n s  c o n ta in e d  in  th is  t ic k e t, ( li) a p p lic a b le  ta r if f s ,  ( li i l  
c a r r ie r ’s  c o n d it io n s  o f  c a rr ia g e  a n d  re la te d  r e g u la t io n s  w h ic h  a re  m a d e  p a rt h e re o f (an d  are  
a v a ila b le  o n  a p p l ic a t io n  a t th e  o f f ic e s  o f  c a rr ie r), e x c e p t in  tra n s p o r ta t io n  b e tw e e n  a  p la c e  
In  th e  U n ite d  S ta te s  o r  C a n a d a  a n d  a n y  p la c e  o u ts id e  th e re o f to  w h ic h  ta r if f s  In  fo rc e  Iri 
th o s e  c o u n t r ie s  a p p ly .

4 . C a rr ie r's  n a m e  m ay  be  a b b re v ia te d  in  th e  t ic k e t, th e  fu ll  n a m e a n d  its  a b b re v ia tio n  b e ing  
se t fo r th  in  c a rr ie r ’s  ta r if f s , c o n d it io n s  o f  c a rr ia g e , re g u la t io n s  o r  t im e ta b le s ; c a rr ie r 's  a d d re ss  
s h a ll be  th e  a irp o rt o f  d e p a rtu re  s h o w n  o p p o s ite  th e  f i r s t  a b b re v ia tio n  o f  c a rr ie r 's  n a m e in  the 
tic k e t; th e  ag ree d  s to p p in g  p la ce s  are  th o s e  p la ce s  s e t fo r th  in  th is  t ic k e t o r  as  sh o w n  in  
c a rr ie r ’ s t im e ta b le s  as  s c h e d u le d  s to p p in g  p la ce s  on  th e  p a s s e n g e r's  rou te ; c a rr ia g e  to  be 
pe rfo rm e d  he re u n d e r b y  seve ra l s u c c e s s iv e  c a rr ie rs  is  reg a rd ed  as  a s in g le  op era tion .

5. A n  a ir  c a r r ie r  Is s u in g  a t ic k e t  fo r  c a rr ia g e  o v e r th e  l in e s  o f  a n o th e r  a ir  c a r r ie r  d o e s  s o  
o n ly  as  its  ag e n t.

o th e r  re q u ire d  d o c u m e n ts  a n d  a rr iv e  a t a irp o r t b y  t im e  f ix e d  b y  c a rr ie r  o r, i f  n o  t im e  is 
e a rly  e n o u g h  to  c o m p le te  d e p a r tu re  p ro c e d u re s .

11. N o  a g e n t, s e rv a n t o r  re p re s e n ta tiv e  o f  c a r r ie r  h a s  a u th o r i ty  to  a lte r, m o d ify  o r  w a iv e  
a n y  p ro v is io n  o f  th is  c o n tra c t .  / _  _ s  m a s  ^AIR TANZANIA



3 ADVICE TO INTERNATIONAL PASSENGERS ON 
LIM ITATION OF LIABILITY

Passengers  on a  jo u rn e y  involving an u ltim ate destination or a  stop  in a 
country  o ther than th e  co u n try  o l o rig in  a re  ad vised  that the  provisions  
of a  trea ty  know n as th e  W a rs a w  C onvention m ay be app licab le  to the  
entire  jou rn e y , inclu d ing  an y  portion entire ly  w ith in  th e  co u n try  of orig in  
or destination . For such  pass en g ers  on a  jo u rn e y  to , fro m , or w ith  an 
ag re ed  stopp ing  p lace in the U nited S tates  o l A m erica , th e  Convention  
and special contracts  of c a rriag e  em b o d ied  in ap p licab le  tariffs  provide  
that th e  liab ility  of certa in  c arrie rs  parties  to such  special contracts , for 
death of or personal in jury  to p ass en g ers  is lim ited in m ost cases to 
proven d am a g es  not to exce ed  U .S .$ 7 5 ,0 0 0  per p a s s e n g e r* . and thal 
th is liability up  to su ch  lim it shall not d e p e n d  on n eg ligence on th e  part 
of the C a rrie r. For such  pass en g ers  trave llin g  b y  a C a ir ie r  not a  p arty  to 
such special co n tra cts  or on a journey not to . fro m , or h aving  an  ag re ed  
stopp ing p lace in th e  U nited S ta te s  of A m erica , liability of the C arrie r for  
death or personal in ju ry  to p ass en g ers  is lim ited in m ost cases to  
a ppro xim ate ly  U .S .$ 1 0 ,0 0 0  or U .S .$ 2 0 ,0 0 0  
The n am es of C arrie rs parties  to such  spec ial contracts  a re  availab le  at 
ail tic k e t o ffices of su ch  C arrie rs  and  m a y  b e exam in ed  on request

Additional protection can usually be obta in ed  by pu rch as in g  insurance  
from  a p riv a te  co m p an y  S uch  in s u ra n c e  is not a ffec ted  b y  an y  
lim ita tion of the C a rrie r's  liab ility  u n d er th e  W a rs a w  Convention o r such  
spec ial contracts of c a rn a g e . For fu rth e r in form ation  p lease consult 
your a irlin e  or in su ran ce com p any repre sentative .
‘ Note The lim it of liability of U S .S 7 5 .0 0 0  above is inclu sive of legal 
fees an d  costs exce p t that in th e  case of a c laim  broug ht in a S tate  
w h e re  provision is m a d e  for sep a rate  a w a rd  of legal fees and costs , the  
lim it shall be th e  s u m  ol U .S .$ 5 8 ,0 0 0  exc lu s ive  ol legal fees an d  costs.

NOTICE OF BAGGAGE LIABILITY LIMITATIONS  
Liability tor loss, d e lay , or dam age to baggage is lim ited unless a  higher 
value is  declared in advance and additional charges a re  paid. For most 
international travel (including dom estic portions of international journeys) 
th e  liability limit is approxim ately U .S .S 9 .0 7  p er pound (U .S .$ 2 0 .0 0  per 
kilo) for checked baggage an d  U .S .$ 4 0 0  per passenger for unchecked  
baggage. For travel w holly betw een  U .S . points. Federal rules require  
an y  lim it on an a irlin e 's  baggage liability to be at least U .S .S 1 ,2 5 0  per 
passenger. Excess valuation m a y  not be declared on certain types of 
artic les Som e carriers assu m e no liability for fragile, valuable or 
perishable artic les Further inform ation m ay be obtained from  th e  c a rr ie r .



CHECK-IN T IM ES IM PO RTA N T  NOTICE

T h e  c h e c k - in  t im e s  s h o w n  h e r e u n d e r  a re  
t h e  lim it  t im e s  a t  w h ic h  y o u  a re  r e q u e -

• s te d  to  a r r iv e  a t  th e  T o w n  T e r m in a l o r  
A irp o rt .

N o  f lig h ts  w i l l  b e  d e la y e d  b e c a u s e  o f  
th e  la te  a r r iv a l  o f  a p a s s e n g e r . I f  a p a s 
s e n g e r  d o e s  n o t  c o m p ly  w i t h  th e  c h e c k 
in  t im e s , c a r r ie r  m a y  c a n c e l th e  re s e r 
v a t io n .

I f  y o u  b re a k  jo u rn e y  fo r  m o re  th a n  
7 2  h o u rs  a t  a n y  p o in t,  p le a s e  re c o n f irm  
y o u r  in te n t io n  o f  u s in g  y o u r  c o n t in u in g  
o r  re tu rn  re s e rv a tio n .

T o  d o  s o  p le a s e  in fo rm  th e  a ir l in e  o f f ic e  
a t  th e  p o in t  w h e r e  y o u  in te n d  to  re s u m e  
y o u r  jo u rn e y  a t  le a s t 7 2  h o u rs  b e fo re  
d e p a r tu re  o f  y o u r  f lig h t .

F a ilu re  to  re c o n f ir m  w i l l  re s u lt  in  th e  
c a n c e l la t io n  o f  y o u r  r e s e r v a t io n (s ) .  If  
y o u r  jo u r n e y  is w h o lly  w i t h in  E u ro p e  th e  
c a n c e l la t io n  ru le  is  n o t  a p p lic a b le .

JO U R N E Y S  W ITH IN  CANADA/U.S.A.

C o n ta c t  th e  c a r ry in g  a ir l in e  fo r  t h e  a p 
p l ic a b le  re q u ire m e n ts .

C o u p o n C ity  A d d re s s L o c a l - T im e A ir p o r t L o c a l - T im e
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FREE BAGGAGE ALLOW ANCE A r t ic le s  w h ic h  m a y  b e  c a rr ie d  f re e  in  a d d i t io n  to  th e  fre e  b a g g a g e  a l lo w a n c e

A  la d y ’s h andbag, 
lad y 's  p ocketbook  
o r  la d y 's  purse

A  reasonable 
am o un t o l  reading 
m atter fo r the 
f l ig h t

A  sm a ll cam era 
a n d /o ra  pa ir o f 
b inocu la rs

A  fu lly  c o lla ps ib le  In va lid 's  w h ee lch a ir a n d /o r  a pa ir o l 
c ru tches a n d /o r  braces or o the r p ro s the tic  d e v ice  fo r the 
passenger's use p ro v id ed  th a t Ih e  passenger is d ependen t

DANGEROUS ARTICLES
F o r s a fe ty  re a s o n s  a r t ic le s  s u c h  as  th o s e  l is te d  b e lo w  s h a ll n o t  b e  c a rr ie d  in  p a s s e n g e rs ' b a g g a g e  W ith o u t d b n s e n t o f  a n d  p r io r  a r ra n g e m e n t w i t h  C a r r ie r :
•  Com pressed gases (flam m a ble , n o n -f la m m ab le  and p o iso no us !: •  B rie fcases ar\<p gu e c h fi cases w ith  ins ta lled  a larm  devices:
•  C o rros ive  m a te ria ls  (s uc h  as ac ids , a lka lis  and w e t c e ll ba tte r ie s ); •  O x id is ing  m a te ria ls  (suCh as b le ach ing  p o w d e r and pe rox ide s);
®  E tio log ic  ag en ts : ®  P oisons;
W E xplos ives , m u n itio n s , f ire w o rk s  and fla re s; •  R ad ioa c tive  m ate ria ls ;
•  F lam m able liq u ids  an d  so lids (such as lig h te r o r  he a tin g  fu e ls , m a tch es  •  'O th e r  dang ero us  an lc le s  (such as  m ercu ry , m ag ne tise d  m a te ria l, o f fe n s iv e  

and a rt ic le s  w h ic h  a re  ea s ily  ig n ite d ); o r  irr i ta t in g  m a te ria ls).
M edicinal and to ile t artic les in small quantities w hich  are necessary or appropriate for the  passenger during the journey, such as hair sprays, perfumes and 
medicines containing alcohol, m ay be carried w itho u t prior.approval.
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British Rail C R E D IT  C A R D  S A L E S  V O U C H E R

T o ta l

i m m  T IC K E T S  4 8 2 9  3 6 0 7  0 2  £ 1 5  8 5
D a t e  Is s u in g  O f f ic e

HEREFORD
fc t )  C o d e  C u s t o m e r  A / c  N o .

1 5 2 2 4  0 0 3 8  2 3 8 9  9 6 4 9  SALES U8UCHER
SALE CONFIRMED - PURCHASER'S SIGNATL 

‘d j f l f ^ H O L D E R  S  C O P Y  /
PLEASE KEEP THIS COPY Please debit my Credit Card
FOR YOUR RECORDS.....  account with the TOTAL amount.



BR 4599/48 K+.M )2.9 tf/2

CREDIT CARD Co. CODE-
1 ACCESS : 2 VISA : 3 AMEX : 4 + OTHERS



British  Rail C R E D IT  C A R D  S A L E S  V O U C H E R  ' 

T o ta l

ITRfiVEL TICKETS 4829 3607 02 £20-45 j
D a t e  Is s u in g  O f f ic e

0 8  IU H - 9 0  0 4 9 1  HEREFORD'
C D  C o d e  C u s t o m e r  A /c  N o .

1 5 £ £ 4  0 0 3 8  2 3 8 ?  9 6 4 9  SALES U fA IO C R
SALE CONFIRMED-PURCHASER'S SIGNATURE

fii&ifaoLDERS COPY lijuu L x :
PLEASE KEEP THIS COPY
FOR YOUR RECORDS.....

Please debit my Credit Card
account with the TOTAL amount.



BR 4599/48 K + 5702.90/2

CREDIT CARD Co. CODE-
1 ACCESS : 2 VISA : 3 AMEX : 4 +  OTHERS



^ fc  British Rail C R E D IT  C A R D  S A L E S  V O U C H E R

T o ta l

1TRWEL TICKETS £530 3607 01 £15-85
D a t e  Is s u in g  O f f ic e

ip-JUN-90 0491 HEREFORD
C D  C o d e  C u s t o m e r  A /c  N o .

1 5224 0038 2389 9649 SALES U0UCHER
SALE CONFIRMED - PURI

Cy^ d H O LD ER 'S  COPY ‘
PLEASE KEEP THIS COPY
FOR YOUR RECORDS.....

Please debit my Credit Card
account with the TOTAL amount.



BR 4599/48 K*d /02$0/2

CREDIT CARD Co. CODE-
1 ACCESS : 2 VISA : 3 AMEX : 4  +  OTHERS



: British Rail C R E D IT  C A R D  S A L E S  V O U C H E R

T o t a l

1118WEL TICKETS 2530 360? 01 £22-45
D a t e  Is s u in g  O f f ic e

28 JUN-90 1091 101 94 HEREFORD
C D  C o d e  C u s t o m e r  A /c  N o .

2 4921 8136 1723 5019 SALES TOCHER
SALE COf^lRMED-PURCq^JJER 'S SIGNATURE 

C & ^ D H O L D E R  S  C O P Y  ,
PLEASE KEEP THIS COPY Please debit my Credit Card
FOR YOUR RECORDS___  account with the TOTAL amount.



BR 4599/48 K+J/02.9Q/2

CREDIT CARD Co. CODE-
1 ACCESS : 2 VISA : 3 AMEX : 4  + OTHERS



British Rail C R E D IT  C A R D  S A L E S  V O U C H E R ]  

T o ta l

ITRflUEL TICKETS 2064 5564 04 £16-70
D a t e  Is s u in g  O f f ic e

1 9 • J L T ■90 0 4 9 1  HEATHROW ftlRPO RT
C D  C o d e  C u s t o m e r  A /c  N o .

1 5 2 2 4  0 0 3 8  2 3 8 ?  9 6 4 ?  SALES T O C H E R
SALE CONFIRMED - PURCHASER'S SIGNATURE

f e f l t i t f a O L D E R ' S  C O P Y  /
PLEASE KEEP THIS COPY
FOR YOUR RECORDS.....

P le a s e  d e b i t  m y  C r e d i t  C a rd  
a c c o u n t  w ith  th e  T O T A L  a m o u n t.

J



BR 4599/48 K 4 * j,m 3 9 /i

CREDIT CARD Co. CODE-
1 ACCESS : 2 VISA : 3 AMEX : 4 +  OTHER
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Passenger Ticket and Baggage Check

Subject to conditions of contract in this ticket This ticket is not valid and w ill not accepted carriage unless purchased from the issuing carrier or its authorized travel agent



ABVICE TO INTERNATIONAL  
PASSENGERS ON LIM ITATIO N  
OF LIABILITY
P ass e n g e rs  on a  jo u rn e y  in vo lv in g  an  
u ltim a te  d es tin a tio n  o r a  stop  in a 
co u n try  o th e r th an  th e  co u n try  of 
orig in  a re  a d v ised  th a t th e  provis ions  
of a  tre a ty  k n o w n  as  th e  W a rs a w  
C onvention  m a y  be ap p lic a b le  to the  
e n tire  jo u rn e y , in c lu d in g  a n y  portion  
e n tire ly  w ith in  th e  c o u n try  of o rig in  or 
d e s tin a tio n . For such  p a s s e n g e rs  on a 
jo u rn e y  to , fro m , o r w ith  an  a g re e d  
sto p p in g  p lace in th e  U n ited  S ta te s  of 
A m e r ic a , th e  C onvention  an d  spec ia l 
co n tra c ts  of c a rr ia g e  e m b o d ied  in 
a p p lic a b le  ta riffs  p rovide th a t the  
lia b ility  o f certa in  c a rrie rs  p artie s  to 
su ch  spec ia l c o n tra c ts , fo r d e a th  o f or

p ers onal in ju ry  to p a s s e n g e rs  is 
lim ite d  in m ost c ase s  to proven  
d a m a g e s  not to ex c e e d  U S $ 7 5 ,0 0 0  per 
p a s s e n g e r, and  th a t th is  liab ility  up to  
such  lim it shall not d e p e n d  on 
n e g lig e n c e  on th e  p art of th e  C arrie r. 
For su ch  p as s e n g e rs  tra v e llin g  b y a 
C a rrie r not a  p a rty  to such  spec ial 
co n tra c ts  o r on a jo u rn e y  not to . fro m , 
or h av in g  an  a g re e d  sto p p in g  p lace in 
th e  U n ited  S ta te s  of A m e r ic a , liab ility  
of th e  C a rrie r fo r d eath  o r personal 
in ju ry  to p a s s e n g e rs  is lim ited  in m ost 
c ase s  to a p p ro x im a te ly  U S $ 1 0 ,0 0 0  or 
U S $ 2 0 ,0 0 0 .
T h e  n am e s  of C arrie rs  p artie s  to such  
sp ec ia l con tra c ts  a re  a v a ila b le  a t all 
t ic k e t o ffice s  of su ch  C a rrie rs  an d  m ay  
be e x a m in e d  on re q u e s t.

A dd itional p ro tec tion  can  usu a lly  be 
o bta in ed  by p u rc h a s in g  in s u ra n c e  irom  
a priva te  c o m p a n y . S u ch  in su ran ce  is 
not a ffec ted  b y a n y  lim ita tion  of the  
C a rr ie r ’s liab ility  u n d e r th e  W a rs a w  
C onvention  or su ch  spec ia l contracts  
of c a rr ia g e . For fu rth e r in form ation  
plea se  c o n s u lt y o u r a irlin e  or 
in s u ra n c e  c o m p a n y  re p re s e n ta tiv e .

NOTE: The limit of liability of 
U S $7 5 ,0 0 0  above is inclusive of legal 
fees and costs except that in4he case 
of a claim brought in a State where 
provision is made for separate award 
of legal fees and costs, the limit shall . 
be the sum of U S $ 5 8 ,0 0 0  exclusive of 
legal fees and costs.



Notice of baggage liability limitations
Liab ility  for loss, d e la y , o r d a m a g e  to  
b ag g a g e  is lim ited  u n less a  h ig h e r va lu e  
is d e c lared  in a d va n ce  and  add itional 
c h a rg e s  are  pa id . For m ost in te rn a tio n a l 
tra v e l (in c lu d in g  dom estic  portio ns of 
in te rn atio n a l jo u rn e y s ) th e  liab ility  lim it is 
a p p ro x im ate ly  U .S . $ 9 .0 7  p er pound  
( U .S .  $ 2 0 .0 0  p er k ilo ) for c h e c k e d  
b a g g a c e  and  U .S . $ 4 0 0  p er p a s s e n g e r for 
u n c h e c k e d  b a g g a g e . For trave l w h o lly  
b etw e en  U .S . po in ts , Federal ru le s  req u ire  
an y  lim it on an a ir lin e 's  b a g g a g e  liab ility  to 
be a t leas t U .S . $ 1 ,2 5 0  p er p a s s e n g e r. 
E xcess va lu ation  m a y  be d e c la re d  on 
c erta in  ty p e *  of a rtic le s . S o m e c a rrie rs  
a s s u m e  no liab ility  for fra g ile , v a lu a b le  or 
p e ris h a b le  a rtic le s . F u rth e r in form ation  
m a y  be o bta in ed  from  th e  c a rr ie r .

Cabin baggage —  
important notice
For security and safety reasons only 
one piece of hand baggage, which must 
not be larger than 2 0  x 1 5 " x 1 0 " ,  will 
normally be allowed in the cabin.
Th e  fo llow ing  a d d itio n a l item s a re  also  
allow ed:
One sm all s ize  h a n d b a g /p u rs e  
One coat o r one c a p e  o r one b la n k e t 
One u m b re lla  o r on e  w a lk in g  s tic k  
One p a ir of c ru tc h e s  
O ne sm all c a m e ra /b in o c u la rs  
A n in fa n t 's  c a rry in g  b a s k e t o r in v a lid ’ s 
fu lly  co lla p s ib le  w h e e lc h a ir , w h ic h  a re  
carried  fre e  of c h a rg e , w ill n o rm a lly  be 
carried  in th e  carg o  c o m p a rtm e n t.

Reservations Information
T h e  A irlin e  w ill m a k e  e v e ry  e ffo rt to 
provide seats  fo r w h ic h  co n firm ed  
rese rva tio n s  h a v e  been  m ad e  but no 
a b so lu te  g u a ra n te e  o f seat ava ilab ility  
is den o ted  b y  th e  exp re s s io n s  
reservations, booking, status OK an d  th e  
t im in g s  a tta c h e d  to th e m .

M o st A irlin es  o p e ra te  co m p ensation  
s c h e m es  on certa in  ro u tes  for 
p a s s e n g e rs  w ith  co n firm ed  
re se rva tio n s  w h o  are  u n ju s tifiab ly  
d en ie d  c a rr ia g e  b eca u se  of n on
a va ila b ility  of seats  a n d  d eta ils  of 
these schem es are  available at ch ec k-in .



you may have to clear it through 
Customs at point of transfer.





Notice
If the passenger’s journey involves an ultimate 
destination or stop in a country other than the 
country of departure the W arsaw Convention 
may be applicable and the Convention governs 
and in most cases limits the liability of carriers 
for death or personal injury and in respect of 
loss of or damage to baggage.
Conditions of contract

1 As used in th is  contract " t ic k e t "  m eans th is  passenger 
t ic ke t and baggage ch e c k , o f w h ich th ese con d ition s  and 
the notices fo rm  p a rt, " c a r r ia g e "  is equ iva len t to 
" t ra n s p o r ta t io n " ,  " c a r r ie r "  m eans a ll a ir ca rr ie rs  that 
c a rry  o r  unde rta ke  to  c a rry  the passenger o r h is  baggage 
he reunder o r pe rfo rm  any o the r s erv ice inc id en ta l to  such 
a ir ca rriag e . "W A R S A W  CON VEN TION" m eans the 
Convention for the U n ifica tion o f Certain Rules R ela ting to 
In ternationa l Carriage b v ,A ir  s ig ne d  a t W arsaw . 12th 
O ctober, 1929, o r  th a t Convention as am ended at The 
Hague. 28th Septem ber, 1955, wh ichever m ay be applicable

2 Carriage he reunder is sub ject to  th e  ru les and 
lim ita tion s  re la t in g  to  l ia b ility  estab lished by th e  W arsaw 
Convention un less such c arriag e is  not "In te rn a tio n a l 
c a rr ia g e " as de fined by th a t C onvention. For ca rr iag e  w h o lly  
w ith in  th e  UK the pro v is ion s  o f  the C arriage b y  A ir  A c t 1961 
a n d  Orders m ade thereunder apply.
Carrie r reserves th e  r ig h t to  re fuse carriag e  to  any pe rson w 
Issued by th e  C arrie r w hose nam e is  in the ' ’ Issued B y ' ' sectio

3 To the extent not in  conflic t w ith  the foregoing carriage 
and o the r serv ice s  pe rfo rm ed by each c a rr ie r are  sub ject 
to : ( i)  p ro v is ion s  con ta ined in  th is  t ic ke t, ( ii )  app licab le  
ta r iffs , ( ii i)  c a rr ie r 's  c on d ition s  o f carriag e  an d  related 
regu la tions  w h ic h  are m ade pa rt hereo f (and are ava ilab le 
on ap p lica tion at Ihe o ffice s  o f c a rr ie r ) , except in 
tra nspo rta tio n  betw een a place in  the United S tates o r 
Canada and any place ou ts ide thereof to  w h ic h  ta r iffs  in 
fo rce in  those cou n tries  apply .

4 C a rrie r’ s nam e m ay be abbrev ia ted in  the tic k e t, the 
fu ll nam e an d  its  ab brev ia tion  be ing set fo rth  in c a rr ie r 's  
ta r if fs , con d ition s  o f carriage, regu la tions o r tim e tab les: 
c a rr ie r 's  ad dre ss  sha ll be Ihe a irpo rt o f de pa rtu re  shown 
opposite  the f irs t ab brev ia tion o f c a rr ie r 's  nam e in  the 
t ic ke t; the agreed s to pp in g  places are those places set 
fo rth  in  th is  ticke t o r as sho w n in  c a rr ie r 's  tim e ta b les  as 
schedu led s to pp in g  places on the p a s sen ge r's  route ; 
carriag e  to  be pe rfo rm ed he reunder by  severa l success ive 
c a rr ie rs  is  regarded as  a  s in g le  operation.

5  A n  a ir  c a rr ie r issu in g  a ticke t fo r  carriage over the 
lin es  o f an othe r a ir  c a rr ie r does so o n ly  as its  agent.

6  Any exc lus ion o r  lim ita tio n  o f l ia b ility  o f ca rr ie r sha ll 
app ly  to  and be for the bene fit o f ag en ts , servan ts  and 
rep resen ta tives  o f c a rr ie r an d  any person w hose a irc ra ft is  
used by c a rr ie r fo r  carriage and its  agen ts , servan ts  and 
rep resen ta tives.

7 Checked baggage w ill  be  de livered to  beare r o f the 
baggage c he ck. In case o f dam age to baggage m oving in

3 has acq u ired  a t ic ke t in v io la tion  o f app lica b le  law  o r  ca rrie r 
on the face o f th e  Passenger T icke t an d  B aggage Check.

inte rna tiona l tra nspo rta tio n , c om pla in t m us t be m ade in 
w r itin g  to  c a rr ie r fo rthw ith  a fte r d iscovery  o f dam age and, 
a t the la te s t, w ith in  7 days from  rece ip t, in  case o f de lay, 
com pla in t m us t be m ade w ith in  21 days from  date the 
baggage was delivered. See ta riffs  o r conditions of carriage 
reg ard in g non-in terna tiona l tra nspo rta tio n .

8 Th is  t ic ke t is  good fo r carriag e  fo r one yea r fro m  date 
o f issu e, except as o the rw ise  p rov ided in  th is  t ic ke t, in 
c a rr ie r 's  ta r iffs , c on d ition s  o f ca rriag e , or related 
regu la tions. The fa re  fo r carriag e  he reunder is  sub ject
to  change p rio r to  com m encem ent o f ca rriag e . C arrie r 
may re fuse tra nspo rta tio n i f  the app lica b le  fare has not 
been pa id.

9 Carrie r un dertakes to  use its  best e ffo rts  to  c a rry  Ihe 
passenger and baggage w ith  reasonable d is pa tc h . T imes 
show n in  tim e tables o r e lsew here are not guaranteed 
an d  fo rm  no pa rt o f th is  con trac t. C arrie r m ay w ith ou t 
no tice sub s titu te  a lte rna te  ca rr ie rs  o r a irc ra ft, and m ay 
alte r o r om it sto pp ing places shown on the ticke t in  case of 
necess ity . Schedules are  s ub je c t to  c hange w ith o u t notice. 
Carrie r assum es no resp on sib ility  fo r m ak ing  connections

10 P assenger sha ll com ply w ith  Governm ent trave l 
req u irem en ts , presen t ex it, e n try  and othe r requ ired 
docum en ts and a rr iv e  a t a irpo rt by tim e  fixed  by c a rr ie r or, 
i f  no  tim e  is  fixed , ea rly  enough to  com ple te  departu re  
procedures.

11 No agen t, servant o r rep resen ta tive  o f c a rr ie r has 
au th o rity  to  a lte r, m od ify  o r w a ive any p ro v is ion  o f th is  
con tract.

's  ta r iffs , ru les  o r regu la tions
SOLD SUBJECT TO TARIFF REGULATIONS



D angerous articles in 
baggage
For safety reasons, dangerous articles 
such as those listed below, must not be 
carried in passengers’ baggage. 
Compressed gases -  (Deeply 
refrigerated, flammable, non-flammable 
and poisonous) such as butane, oxygen, 
liquid nitrogen, aqualung cylinders 
Compressed gas cylinders Aqualungs

GAS

Corrosives such as acids, alkalis, 
mercury and wet cell batteries

W e t c e M
batteries

I ^ S S 9 r  Apparatus containing mercury

Explosives, munitions, fireworks and Oxidising materials 
Bares . , .. ______SUth.a5.i>le4thiBg_^_Ammunition including 
Handguns blank cartridges Fireworl

B r i t i s h  A i r w a y s

BA 544106 
LONDON

HR BA 779 /22 
SE0 NR 064 

NM BERN6TEIN

0125544106

Pistol caps

Flammable liquids and solids such 
lighter fuel, matches, paints, thinne 
fire-lighters

Lighter fuLighters that 
need inverting 
before ignition
Matches may be 
carried on the 
person

Lighter rc

Radioactive materials

Brief-cases and attache cases with 
installed alarm devices

m

ch as 
/e or

nited 
y or 
• during
y s ,
:aining 
yof these 
is air cargo 
iccordance

Further information is available on request.



100,000 businesses use this card to control 
air travel expenses

Your company is probably paying more for corporate 
travel today than ever before.

Partly because, it you’re like most companies, your 
employees are travelling more. And partly because —if 
you’re using general-purpose charge cards—you’re 
missing out oft an im portant cost control opportunity.

T here  is'only one charge card system specifically 
designed to control air travel costs.

T ha t system is the Air Travel Card.
For further details and an application form please 

contact the airline that issued this ticket.
*  D I R E C T  B IL L IN G . Your com pany  is billed d irec tly  by 
th e  ca rd -issu ing  airline.
*  R E S T R IC T E D  T O  A IR  T R A V E L  R E L A T E D  C H A R C .I-S .
O th e r  travel an d  en te rta in m en t charges will no t ap p e ar on  your

a ir travel statem ent.
*  O N E  S T A T E M E N T . Your com pany  receives one sta tem en t for 
all a ir travel charged  d u rin g  the billing  period .
*  C O N  T R O L L E D  U S E . O nly  the em ployees you designate can 
use the ca rd . T h is  helps you to stay w ith in  budget.
*  W O R L D W ID E  A C C E P T A N C E . T h e  A ir Travel C a rd  is 
accepted by over 200 airlines and their appointed agents worldwide.

E m ployees of yo u r com pany 
will app recia te  the A ir Travel C^ard 
because it is instant identification 
th ro u g h o u t th e  w orld. It is a 
sta tem en t abou t a person’s position 
in th e  w orld  business com m u n ity  
.. .a n d  that can com e in very handy.

For further details and an 
application form please contact the 
airline that issued this ticket.
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Passenger Ticket and Baggage Check

Subject to conditions of contract contained herein This ticket is not valid and will not be accepted for carriage unless purchased from the issuing carrier or its authorized travel agent



N o tic e  o f B a g g a g e  
L ia b ility  L im ita tio n s
Liability for loss, delay, or damage to baggage is limited unless 
a higher value is declared in advance and additional charges 
are paid. For most international travel (including domestic 
portions of international journeys) the liability limits is approxi
mately US $ 9.07 per pound (US $ 20.00 per kilo) for checked 
baggage and US $ 400.00 per passenger for unchecked bag
gage. For travel wholly between U.S. points, Federal rules 
require any limit on an airline’s baggage liability to be least US 
$ 1,250.00 per passenger. Excess valuation may not be decla
red on certain types of articles. Some carriers assume no liabi
lity for fragile, valuable or perishable articles. Further infor
mation may be obtained from the carrier.

O V E R B O O K IN G
Airline flights may be overbooked and there is a slight possibili
ty that a seat will not be available on a flight for which a person 
has a confirmed reservation. A person denied boarding on a 
flight may be entitled to a compensatory payment. The rules 
for denied boarding compensation are available at all airport 
counters.

O p p ly s n in g e r o m  b e g re n s n in g
av  b a g a s je a n s v a r *
Ansvaret for tap, forsinkelse eller beskadigelse av bagasje er 
begrenset, med mindre en hoyere verdi er deklarert p£ forhand 
og tilleggsavgift er betalt. For de fleste internasjonale reiser (in- 
klusive innenriks strekninger av internasjonale reiser) er ansvaret 
begrenset til US $ 9.07 pr. pound (US $ 20.00 pr. kg) for registrert 
bagasje og US $ 400.00 pr. passasjer for hindbagasje. For reiser 
utelukkende mellom punkter innenfor USA krever reglene at 
grensen for flyselskapenes ansvar for bagasje i ethvert tilfelle 
ska! vasre minst US $ 1,250.00 pr. passasjer. Forhoyet verdi kan 
ikke deklareres for visse typer av artikler. En del selskaper pStar 
seg intet ansvar for omt&lige, verdifulle eller bedervelige varer. 
Ytterligere opplysninger kan erholdes fra flyselskapet.

O V E R B O O K IN G
Flyselskapenes fly kan vaere overbooket og det er en liten mu- 
lighet for at en plass ikke vil vaere til disposisjon p§ et fly, som en 
person har fatt bekreftet reservasjon for. En person, som er nek- 
tet ombordstigning i et fly, kan bli berettiget til utbetaling av 
erstatning. Reglene for kompensasjon i forbindelse med nektet 
ombordstigning kan fits ved skrankene i alle flyhavner.
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NOTICE: If the passenger’s journey involves an ultimate destination or stop in a country other than the country of departure the 
Warsaw Convention may be applicable and the Convention governs and in most cases limits the liability or carriers for death 
or personal injury and in respect of loss of or damage to baggage. See also notices headed '’Advice to International Passengers 
on Limitation of Liability” and "Notice of Baggage Liability Limitations”.

CONDITIONS OF CONTRACT
1. A s used in  th is  con trac t " t ic k e t”  m eans th is  pa ssen ge r t icke t a n d  b a gg ag e  che ck, o l w h ich 

th ese c on d ition s  and th e  no tices  fo rm  pa rt, "c a rr ia g e " Is eq u iva len t to  " tra nsp orta tio n ", 
"c a rr ie r" m eans a ll a ir ca rr ie rs  that c a rry  o r unde rta ke  to  c a rry  th e  passen ge r o r his baggage 
he reu nd er o r pe rfo rm  any o the r se rv ice  inc id en ta l to  such a ir ca rriag e , "W A R S A W  C O N 
V E N TIO N " m ea ns  th e  C o nve n tion  fo r th e  U n if ica tio n  o f C erta in  R ules R e la ting  to  In ternationa l 
C a rria ge  by A ir s ig ne d  a t W arsaw , 12th O c to be r 1929, o r that C o nve ntion as  a m e nd ed a t The 
Hague, 28 th  S ep tem b er 1955. w h ich eve r m ay  be  ap p licab le .

2 . C a rr ia g e  h e re u n d e r  is  s u b je c t to  th e  ru le s  a n d  l im ita t io n s  re la t in g  to  l ia b ili ty  
e s ta b lis h e d  b y  th e  W arsa w  C o n v e n tio n  u n le s s  s u c h  c a rr ia g e  is  n o t  " In te rn a tio n a l 
c a rr ia g e "  a s  d e fin e d  b y  th a t C o n v e n tio n .

3 . T o  th e  e xten d  n o t in  co n flic t w ith  th e  fo reg o ing  ca rr iag e  a nd o th e r s e rv ice s  p e rfo rm e d  by 
each ca rrie r a re  su b je c t to : (I) p ro v is ion s  con ta in e d  in  th is  tic ke t. (II) ap p lica b le  ta riffs . (Ill) 
c a rr ie r 's  con d ition s  o f ca rr iag e  a n d  re la ted reg u la tio ns  w h ich are  m ad e p a rt he reo f (and are 
a va ilab le  o n  app lica tion  a t th e  o ffice s  o f c arrie r), exce p t In tra nspo rta tio n  be tw een a  p la ce in 
the U n ited S ta tes  o r C a na da  an d  an y  p la ce ou ts ide  th e re o f to  w h ic h  ta r iffs  in  fo rce  in  those 
cou n tries  apply .

4 . e a rn e r 's  na m e m ay  b e  a b bre v ia ted  in  th e  l ic k e t, th e  fu ll na m e and its  ab bre v ia tio n  be ing 
se t fo rth  in  c a rr ie r 's  ta r iffs , con d ition s  o f ca rriag e , reg u la tio ns  o r t im e ta b les ; c a rr ie r 's  address 
sha ll b e  th e  a irpo rt o f d e pa rtu re  sho w n  op po s ite  th e  first ab b re v ia tio n  o f c a rr ie r 's  nam e in  the 
tic ke t; th e  ag ree d  s to pp in g  p la ce s  are  th ose p la ce s  se t fo rth  in  th is  t ic ke t o r  as  sh o w n  in 
ca rr ie rs ’ tim e ta b les  as  s c he du le d  s to pp in g  p la ce s  on th e  p a s s en ge r's  rou te ; c arriag e to  be 
pe rfo rm e d  h e reu nd er b y  seve ra l suc c es s ive  c a rr ie rs  is regarded as  a  s in g le  opera tion

5. A n a ir  c a rr ie r iss u in g  a  ticke t fo r ca rr iag e  o v e r th e  l in es  o f a n o the r a ir  c a rr ie r d o es  s o  on ly  
as its  agen t.

6 . A n y  exc lus ion  o r  lim ita tio n  o f l ia b ility  o f c a rr ie r sha ll ap p ly  to  and be  fo r th e  be ne fit of 
ag en ts , se rvan ts  and rep resen ta tive s  o f c a rr ie r and any pe rson w hose a irc ra ft is used by 
ca rr ie r fo r  ca rr iag e  and its  a g en ts , se rvan ts  a n d  rep resen ta tives.

7. C hecked bagg ag e  w ill  be  de live re d  to  be are r o f the ba gg ag e  c he ck. In c ase  o f dam age 
to  ba gg ag e  m ov ing In in te rna tio na l tra nspo rta tio n  com p la in t m us t b e  m ade in  w ritin g  to  ca rrie r 
fo rthw ith  a fte r d iscovery  o f dam ag e  and. a t th e  la test w ith in  7  da ys  from  rece ip t; in c ase  o f 
d e lay  com p la in t m us t be m ade w ith in  21 da ys  fro m  da te  th e  bagg ag e  w as de livere d. S ee ta r iffs  
o r con d ition s  o f ca rr iag e  re g ard in g  no n-in terna tion a l tra nspo rta tio n .

8. T h is  ticke t is g o od  fo r carriag e  for o n e  yea r fro m  d a te  o f Issue , exc e p t as  o the rw ise 
p ro v id ed  in  th is  tic ke t, in  c a rr ie r 's  ta riffs , c on d ition s  o f ca rriag e , o r re la ted  reg u la tio ns . T h e fare 
fo r carriag e  he reu nd er is s ub je c t to  c ha ng e  p rio r to  c om m en ce m en t o f ca rriag e . C a rrie r m ay 
re fuse  tra nspo rta tio n  if th e  a p p lica b le  fa re  has no t been pa id.

9 . C a rrie r un de rta ke s  to  use  its  be s t e ffo rts  to  c a rry  th e  pa ssen ge r a n d  baggage w ith 
rea son ab le  d ispa tch . T im e s  sho w n  In tim e ta b les  o r e lsew he re a re  no t gu a ra n teed  a n d  form  
n o  pa rt o f th is  c on trac t. C a rr ie r m ay w ith o u t n o tice  su b s titu te  a lte rna te  c a rrie rs  o r  a irc ra ft, and 
m ay  a lte r o r om it s to pp in g  p la ce s  show n on th e  lic k e t in  case  o f necess ity . S che du le s  are 
sub je c t to  c ha ng e  w ith o u t no tice . C a rr ie r a ssu m e s  no  resp on sib ility  fo r m ak ing  con ne c tio ns .

10. P assen ge r sha ll co m p ly  w ith  G o ve rnm en t trave l req u irem en ts , p resen t e x it, e n try  and 
o the r req u ired  d o cum en ts  and a rrive  a t th e  a irpo rt by  th e  t im e  fixed  by  c a rr ie r or, i f  no  tim e 
is  fixed , ea rly  en ou gh to  com p le te  de p a rtu re  p ro ced ures .

11. N o a g en t, se rvan t o r rep resen ta tive  o f c a rr ie r has au th o rity  to  a lte r, m od ify  o r w a ive any 
p ro v is ion  o f th is  c on trac t.

Carrier reserves the right to refuse carriage to any person who has acquired a ticket in violation of applicable law  or carrier's  tariffs, rules or regulations



M ED D ELELSE: Hvis passasjerens reise omfatter et endelig bestemmelsessted eller stopp i et annet land enn det hvorfra 
avreisen tinner sted, kan Warsawakonvensjonen komme til anvendelse og konvensjonen regulerer, og i de fleste tilfelle 
begrenser, fraktforerens ansvar for dodsfall eller personskade og for tap av - eller skade pa bagasje. Se  ogsa kunngjoringer 
med titelen »MeddeleJse til internasjonale passasjerer om ansvarsbegrensning« og »Opplysninger om begrensning av 
bagasjeansvar«. k o n t r a k t s v i l k a r

1. S lik  som  b ru k t I de nn e  kon trak t b e ty r -b i lle tt-  denn e  pa ssas je rb ille tt og  re isegodsbevis  
hvo rav d isse v ilkSr og  k u n ng je r in ge r u tg je r en de l, -b e fo rd rin g - be ty r de t sam m e som  
•tra ns po rt", - fra k tfo re r- be ty r a lle  (lyse lskap er som  b e fo rd re r e ller pa ia r seg a befordre 
pa ssasje ren og hans ba ga s je  p&  d e n n e  b ille tt, e lle r som  u tfo re r noen an dre t je n s te r som  st5r 
i fo rb ind e lse  m ed de nn e  lu ftbe fo rd ring . -W arsaw a-kon ven sjon en - b e ty r Konvensjonen om 
inn fo ring  a f v is s e  ensa rte de  reg le r om  in te rna s jon a l lu ltb e fo rd rin g  av 12. ok tob er 1929, e lle r 
denn e  k on ven sjon s lik  den e r  e n d re t ved  H aag-protoko llen av  28. S eptem ber 1955 eftersom  
hv llke  av d isse reg le r m a tte  kpm m e ti l  anvende lse .

2 . B e fo rd r in g  pa d e n n e  b i l le t t  e r  u n d e rk a s te t d e  re g le r  o g  b e g re n s n in g e r  av  an s v a r 
som  e r  fa s ts a tt I W a rs a w a -k o n v e n s jo n e n  m e d  m ln d re  v e d k o m m e n d e  b e fo rd r in g  Ik k e  e r 
" In te rn a s jo n a l b e fo rd r in g '-  s l ik  s o m  d e f in e r t  I d e n n e  k o n v e n s jo n .

3 . 1 den u ts trok n ing  de t Ikke e r  I s tr id  m ed d e t o ve n fo r ne vn te . u tfo re s  be fo rd rin g  og andre 
tjen es te r av hve r fra ktfo re r p3 fo lg en de  be ting e lse r: (I) v ilka r som  e i an fe rt I de nn e  b ille tt, (II) 
o ffis ie lle  be fo rdrln gsv ilk& r, (III) fra ktfore rene s  be lo rd ring sv ilkS r m ed tilh o re nd e  reg le r, som  
g ja res  g je ld en de fo r de nn e  be fo rd rin g  (og kan l ie s  ved he nvendelse til fraktfore rens 
k on to re r), bo rtsett fra  be fo rd rin g  m e llom  e t s te d i U .S.A. e lle r C a na da  o g  e t hv ilk e t s om  he ist 
s te d u ten fo r d isse  lan d . F o r de  s is tn evn te  b e fo rd rln ge r kom m er g je ld en de  o ffis ie lle  befor- 
dring sv ilkS r i U .S .A . og  C a na da  t il anvende lse .

4 . F rak tfore re ns  navn kan  fo rko rtes  i b ille tte n , m ens de t fu lle  navn og de ls  fo rko rte lse  e r 
an fo rt I fra ktfo re rens  ta kste r, be fo rdrin gsv ilkS r, reg le r og  tid tab e lle r. F rak tfore re ns  adresse 
ska l veere de t avg an gss te d  som  e r a n fo rt ove rfor den fa rste  fo rko rte lse  a v  fra ktfo re rens  navn 
i b ille tte n . D e av ta lte  s to pp es te de r e r  d e  s te de r som  e r  an fe rt I de nn e  b ille t e lle r som  e r 
n e vn t I fra ktfo re rens  t id ta b e lle r som  faste  s to pp es te de r pk  passas je rens  ru le . NSr bille tten 
g je ld e r fo r Here e fte rfa lge nd e  tra nspo rte r som  skal utfores av fo rsk je llige  fraktfore re , skal 
de tte  be tra ktes  som  e n  en ke lt transport.
F lyse lskap e t fo rb e h o ld o r seg re t t ttl i  n e k te  tra n s p o r t a v  e n h v e r p e rson  s o m  h a r  k om m et I b e s ltte ls e  av

5. E n Ira ktfo re r som  u ts ie de r en b ille t fo r  tra ns po rt pS  e t an ne t se lskaps ru ter. g js r  de tte  
ba re  som  a g en t fo r  ved kom m e nd e  se lskap.

6. E nhver an sva rs frask rive lse  e lle r an sva rsbe gre nsn ing  som  en fra ktfe re r be ting e r seg 
ska l o g sa  g je ld e  o g  vaere til fo rde l fo r fra ktfa re rens  ag en te r, pe rson ale  og  rep resen ta n te r og 
en hve r h v is  fly  fra ktfore ren be ny tte r t il be fo rd rin g  og  ved kom m e nd es  ag en te r. pe rson ale  og 
rep resen tante r.

7. In nskreve t ba ga s je  v il b ll u tlevert til In nehaveren av  re iseg od sb ev iset. I t i llfe lle  av  skad e 
pS ba ga s je  u n d e r In ternas jona l fly tran sp ort m 3 de t rek lam ere s  s k rift lig t ti ll  fraktfore ren 
urn idde lbart e fte r a t skaden e r o p pd ag e l o g  sen es t inn en 7  da ge r fra  m o ttage lsen. I tilfe lle  
av  fo rs inke lse  m a  d e t rek lam eres  innen 21 d a g e r fra den da tp  ba gas jen b le  levert. A ng&ende 
inn en la nd sk  be fo rd rin g  he nv ises  til in n en la nd ske  be fo rdrin gsv ilkS r.

8 . D enne b ille tt g je ld e r for be fo rd rin g  I e tt Sr fra u ts ted e lsesda tb en , un n ta tt n5 r noe an ne t 
er bestem t I de nn e  b ille tt. I fra ktfo re rens  ta kste r, be fo rdrin gsv ilkS r, e lle r tils v a re nd e  reg ler. 
B e fo rd ring sa vg ifte n  kan en dre s  fo r be fo rd rin ge ns  pd begynne lse . F raktfore ren kan  ne k te  & 
u tfa re  be fo rd rin ge n  h v is  den g je ld en e  be fo rd rln gs a v g ift ikk e  e r b lit t  be ta lt.

9 . F raktfore ren fo rp llk te r s eg ti l  A g jo re  s it t  be s te  to r a  fra kte  pa ssasje ren og  ba gasjen m ed 
rim e lig  ra s l eksp ed is jon . T id e r som  a n g itt I t id ta b e lle r e lle r  an d re  s te de r ga ran te re s  ikke  og 
u tg jo r ing en de l av  denn e  k on trak t. F rak tfore re n kan u ten  foru tgS ende varsel be ny tte  andre 
fra ktfo r^ re  e lle r fly , og  kan, hv is  de t e r  no dve nd lg . e n d re  e lle r u te la te  s to pp es te de r som  e r 
op p g ltt i b ille tte n . T id ta be llen e  kan fo ran dres  u ten  va rse l. F rak tfore re n p a ta r s eg in te t ansvar 
fo r a t passas je ren  ska l nS fo rb ind e lse  t il an d re  tra nspo rtm id le r.

10. P assasjeren s ka l ove rho ld e o ffen tllg e  re ise fo rskrifte r, fo rev ise utre ise -, inn re ise - og 
an dre  no dve nd ig e  d o kum en te r og  In nfin ne seg  p§  flyp lassen  t il de n  av  fra ktfo re ren  fastsatte  
lid , e lle r hv is  Ingen t id  e r b e s te m t, sa  tid lig  a t av re ise fo rm a lite te ne  kan  ordnes.

11. Ingen ag e n t, pe rson ale  e lle r rep resen ta n t fo r fra ktfo fe ren  e r be m yn d lge t t il & endre, 
m od ifise re  e lle r fra fa lle  noen be s te m m else  I denn e  kon trakt.

i  b i l le tt I  s tr ld  m ed  g je ld e n d e  lo v , f ly se ls k a p e ts  ta r iffe r, re g le r e lle r be s te m m else r.



Advice to International Passengers on Limitation of Liability
Passengers on a journey involving an ultimate destination or a 

stop in a country other than the country of origin are advised that 
the provisions of a treaty known as the Warsaw Convention may 
be applicable to the entire journey, including any portion entirely 
within the country of origin or destination. For such passengers on 
a journey to, from, or with an agreed stopping place in the United 
States of America, the Convention and special Contracts of 
Carriage embodied in applicable tariffs provide that the liability of 
the Carrier having issued this ticket and certain other Carriers 
parties to such special Contracts for death of or personal Injury to 
passengers is limited in most cases to proven damages not to 
exceed U.S. $ 75,000 per passenger, and that this liability up to 
such limit shall not depend on negligence on the part of the 
Carrier.

For such passengers travelling by a Carrier not a party to such 
special Contracts or on a journey not to, from, or having an

agreed stopping place in the United States of America, liability of 
the Carrier for death or personal injury to passengers is limited in 
most cases to approximately U.S. $ 10,000 or U.S. $ 20,000.

The names of Carriers parties to such special contracts are 
available at all ticket offices of such Carriers and may be examined 
on request. Additional protection can usually be obtained by 
purchasing insurance from a private company. Such insurance is 
not affected by any limitation of the Carrier’s liability under the 
Warsaw Convention or such special Contracts of Carriage. For 
further information, please consult your airline or insurance 
company representative.

Note: The limit of U.S. $ 75,000 above is inclusive of legal fees 
and costs: in case of a claim brought in a State where provision is 
made for separate, award of legal fees and costs, the limit instead 
shall be the sum of U.S. $ 58,000 exclusive of legal fees and costs.

Instead of above-mentioned limits of liability U.S. $ 10,000 or U.S. $ 20,000, respectively, certain Carriers apply an increased limit of 
liability of 100.000 Special Drawing Rights (or its approximate equivalent) for death or personal injury for which they may be found liable 
under the Warsaw Convention.
The names of such Carriers and the exact amount of such equivalent as well as any further conditions related to said limit of liability 
will be available at any sales office of the Carrier involved.



Meddelelse til internasjonale passasjerer om ansvarsbegrensning
Passasjerer pa en reise med endelig bestemmelsessted eller et 

opphold i et annet land enn det hvor reisen begynner, underrettes 
om at bestemmelsene i en traktat som kalles Warsawa- 
konvensjonen kan komme til anvendelse pa hele reisen, ogsa for de 
deler av denne som faller helt innenfor det land hvoor reisen begynte 
eller det hvor den slutter. For slike passasjerer pa en reise til, fra 
eller med et avtalt stoppested i Amerikas Forente Stater, bestem- 
mer konvensionen og spesielle transportkontrakter i gjeldende 
transportavtaler at ansvaret for det flyselskap som har utstedt 
denne billett og visse andre flyselskaper som deltar i disse spesielle 
kontrakter, for dodsulykker eller personskade som rammer passa- 
sjerene, i de fleste tilfeller er begrenset til dokumentert tap som ikke 
overstiger US $ 75.000 pr. passasjer, og at dette ansvar inntil dette 
maksimumsbelop ikke skal v» re  betinget av at flyselskapet har 
utvist uaktsomhet. For slike passasjerer som reiser med et flysel- 
skap som ikke er part i noen slike spesielle kontrakter eller pa en 
reise som ikke gar til, fra eller nar noe avtalt stoppested i

Amerikas Forente Stater, er flyselskapets ansvar for dodsulykke 
eller personskade som rammer passasjerer i de fleste tilfeller 
begrenset til ca. US $ 10.000 eller US $ 20.000.

Navnene pa flyselskaper som er part i disse spesielle kontrakter 
kan faes pa alle disse selskapers billettkontorer hvor dette pa 
anmodning kan undersokes. Ytterligere sikkerhet kan vanligvis 
oppnaes ved a tegne forsikring i et privat selskap. En slik forsikring 
berores ikke av noen begrensning i flyselskapets ansvar ifolge 
Warsawa-konvensjonen eller de spesielle transportkontrakter. 
Vennligst henvend Dem til flyselskapet eller Deres forsikrings- 
selskap for naermere opplysninger.

Meric Den ovenfor nevnte begrensning til US $ 75.000 inkluderer 
advokathonorarer og saksomkostninger: Hvis et erstatningskrav 
blir fremmet i en stat hvor det er bestemmelse om sserskilt 
erstatning for advokathonorarer og saksomkostninger, er det i 
stedet et maksimumsbelop p& US $ 58.000 eksklusive advokatho
norarer og omkostninger.

det ngyaktige belop samt ytterligere betingelser som knytter seg til denne ansvarsbegrensning oppgis ved henvendelse til vedkommende 
flyselskaps billettkontor.



BAGGAGE
The carrier is not liable for loss of, damage to, or delay in the delivery of fra
gile or perishable articles, money, jewelry, silverware, negotiable papers, 
securities or other valuables, business documents, passports and other iden
tification documents or samples or medicines or drugs which are included in 
the passenger's baggage, whether with or without the knowledge of carrier. 
T h e  fo llo w in g  A rt ic le s  m a y  b e  c a r r i e d  f r e e  o f  C h a r g e  o v e r  a n d  a b o v e  th e  
F re e  B a g g a g e  A llo w a n c e :
-  a lady's handbag, pocket book or purse, which is appropriate to normal 

travelling dress and is not being used as a container to carry articles which 
would otherwise be regarded as baggage.

-  an overcoat, wrap or blanket.
-  an umbrella or walking stick.
-  a small camera and/or a pair of binoculars.
-  a reasonable amount of reading matter for the flight.
-  infant's food for consumption in flight and infant's carrying basket.
-  a fully collapsible invalid's wheelchair (which in most cases will have to be 

carried in the baggage compartment) and/or a pair of crutches and/or 
braces or other prosthetic device for the passenger's use; provided the pas
senger is dependant upon them.

All other articles -  such as flight bags, briefcases, type writers, ladies' vanity 
cases, large size cameras, etc. -  will be weighed and, if applicable, excess 
baggage charges will be levied.
S e c u r i ty  C h e c k s
Security checks are carried out at most airports. In these checks local autho
rities may confiscate sharp items, e. g. your pocket knife, and other articles

considered to be of a dangerous nature. To avoid possible inconvenience we 
suggest that you pack such items in your registered baggage.
Packing Directions
Baggage must not include articles
-  which are likely to be damaged by air carriage or
-  which are unsuitably packed or
-  the carriage of which is forbidden by any applicable law, regulation or 

order of any state to be flown from, into or over.
For safety reasons the articles listed below must not be carried in 
passenger's baggage without consent and prior arrangement with the airline:
-  compressed gases (flammable, non flammable or poisonous).
-  corrosives (e. g. acids, alkalis and wet cell batteries).
-  explosives, firearms, munition, fireworks and flares.
-  flammable liquids and solids (e. g. lighter and heating fuels, matches and 

other articles which are easily ignited).
-  oxidizing materials (e. g. bleaching powder and peroxides).
-  poisons.
-  radioactive materials.
-  mercury and magnetized material.
-  other articles which can endanger the safety of aircraft, persons or property. 
Medicines and toilet articles in small quantities (e. g. hair sprays and per
fumes) necessary for the journey, should be packed in your cabin baggage. 
Remember to lock your baggage to prevent it from falling open.
For the purpose of easy identification, please label all baggage with your 
name and address. Name labels are available at sales offices and check-in 
counters.



BAGASJE
Flyselskapet er ikke ansvarlig for tap av, skade p§ eller forsinkelse i 
leveringen av ting som lett odelegges, penger, smykker, solvtoy, salgbare 
dokumenter, verdipapirer eller andre verdisaker, torretningspapirer, pass og 
andre identitetsdokumenter eller varepraver eller medisiner eller drogerier 
som finnes i passasjerens bagasje enten med eller uten flyselskapets kjenn- 
skap.
I tillegg til fribagasjen kan folgende effekter medtas uten at overvekts- 
betaling vil bli avkrevet:
-  en damehandveske eller selskapsveske, passende lil reiseantrekket og 

som ikke blir brukt til & baere effekter som ellers ville bli regnet som 
vanlig bagasje.

-  en ytterfrakk, kappe eller k&pe, pledd eller ullteppe.
-  en paraply eller spaserstokk.
-  et lite kamera og/eller en kikkert.
-  en rimelig mengde lesestoff for reisen.
-  babymat for bruk underveis og en babybaerebag.
-  en fullt sammenleggbar invalide-rullestol (som oftest mS anbringes i laste- 

rummet) og/eller et par krykker eller andre hjelpemidler under forudsetning 
av at passasjeren er avhengig av disse.

Alio andre reiseeffekter som fiybags, dokumentmapper. skrivemaskiner, 
beauty boxer og sterre kameraer, vil bli veiet og eventuell overvektsbetaling 
avkrevet.
Slkkerhetskontroller
PS de fleste flyplasser blir det stadig foretatt sikkerhetskontroller. Under slike 
kontroller vil De kunne oppleve at myndighetene tar fra Dem f.eks. lomme- 
kniver og andre spisse effekter som anses for farlige. For & unngS eventuelle 
besvaerligheter, foresl&r vi derfor at De pakker slike effekter I den bagasje 
som skal ekspederes.

Pakkeforskrifter
B a g a s je n  m 5  ikke  in n e h o ld e  e ffek te r  so m
-  vil k u n n e  bli e d e la g t  a v /u n d e r  lu fttran sp o rte n
-  ikke  e r  fo rsva rlig  em b a lle rt
-  d e t  v e d  lov e lle r  a n n e n  offen tlig  b e s te m m e ls e  e r  fo rb u d t 5  b r in g e  f ra , til 

e lle r  o v e r e n  s ta t.

Av s lk k e rh e ts m e s s ig e  g ru n n e r  m& b a g a s je n  h e lle r  ikke in n e h o ld e  fe lg e n d e  
e ffek te r  u te n  fly se lsk a p e ts  k je n n sk a p  e ller  tll la le lse :
-  k om prim ert g a s s  (b re n n b a r , ikke b re n n b a r ,  giftig).
-  e t s e n d e  s to ffe r  (», e k s . a lka lier , sy re r , sy reb a tte rie r ) .
-  sp re n g s to ff , sk y te v S p e n , a m m u n is jo n . fy rv e rk e r isak e r  og  n o d rak e lte r .
-  b re n n b a re  e m n e r  ( f.e k s. refill til ligh ter, fy rstikker og  a n d re  le tt a n te n n e lig e  

e ffek ter).
-  o k sy d e re n d e  s to ffer (f.ek s. b le k em id d e l og  v a n n s to ffh y p e ro k sy d ).
-  giftsto ffer.
-  rad ioak tiv t m a teria le .
-  kvikkselv  o g  m a g n e ti sk  m a te r ia le .
-  a n d re  e ffek te r  so m  k a n  for& rsake  s k a d e  p §  flyet, p e rs o n e r  e lle r  e ien d o m . 

M ed isine r o g  to a le tta r tik le r  i rim e lige  m e n g d e r  (f. e k s . h f irsp ra y  og  pa rfym e) til 
b ru k  u n d e r  re is e n . b a r  p a k k e s  i k a b in b a g a s je n .

H u sk  & l&se b a g a s je n  slik  a t  in g e n  ting  k a n  falle  u t.

F o r a t  b a g a s je n  le tte re  sk a l k u n n e  id e n tif ise re s , b e r  vi D em  m e rk e  h v e rt kollo
-  o g s £  k a b in b a g a s je n  -  m e d  n a v n  o g  a d re s s e .  A d re s s e la p p e r  f in n e s  p& bil- 
le t ts a lg s s te d e r  og  e k sp e d is jo n s sk ra n k e r.
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THOMAS COOK (PVT.) LTD.
VANGUARD CENTRE BRANCH 
TEL.: 704181 P.O. BOX 1898 
TELEX: Z W  24242 HARARE

RECEIVED FROM 

ADDRESS

,  . HARARE J S L L ^ L ............' w .
! )K L .A £ iZ 5 k in ....................T l

V N?; 1 1 3 7 9

'E l l L L .....fa a v ..... ..................2 c  ...iDollars

being............

...Cents

Signature

TRAVELLER'S CHEQUB|CASH

for THOMAS COOK (PVT.) LTD.

S S M V .



THOMAS COOK (PVT.) LTD.
VANGUARD CENTRE BRANCH V N? 11393
TEL: 704181 P.O. BOX 1898
TELEX: ZW  24242 HARARE /3
RECEIVED FROM

, HARARE ....../ ; o .......... K& )
H i '  M ......... ........................................................................................................- ..................... ...

.......z^ t./................................................ Dollars

being..................... . ^ . . S c P ^ !

Signa,Ure^ >W f H b ^ A 5  COOK (PVT.) LTD.

TRAVELLER'S CHEQUPfCASH



Thomas Cook

Vanguard Centre 
P.O. Box 1898 Harare 
Phone 704181

Pearl Assurance House 
P.O. Box 593 Harare 

Phone 728961

Business Travel 
P.O. Box 1898 Harare 

Phone 791668

Dear a  c T v >  L  . b f e i o s k ' S D . .

Date

1/Ve are pleased to advise that the following reservations have been made on your behalf:

Q & . C t e s . . . .....................................................................................1 PASSENGERS NAMES

2  ROUTING:

FARE: INCLUSIVE OF SALES TAX

Adult $Z

Infant Z$ TOTAL Z$ < S . \C\ C =

4  EXCHANGE CONTROL: 'R £Q U lftH )/N O T REQUIRED

5 AD D IT IO N A L INFORMATION:

NB -  ALL FARES SUBJECT TO ALTERATION

6/^CPLEASE ENSURE TH A T YOUR PASSPORT IS VALID FOR TRAVEL

7 V ISAS REQUIRED FOR:

8  PLEASE NOTE ANY SPECIAL RESTRICTIONS/CONDITIONS PERTAINING TO YOUR FARE ARE ATTACHED

Thank you for booking with Thomas Cook

CONSULTANT:.

booking with Thomas Cook 

C a x O \ m . ...............................................  BRANCH:
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COCKTAIL BAR CREDIT SALES

( b -  DateJ---------- !-----------



Kundnchi Beach Hotels Ltd.
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G. GARAGE
H. S W IM M IN G  POOL  
I: SHOP
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Class Ticket type Adult Child
S T D  SfttJER RTN ONE N IL R T M

Date Number
S J ^ C Z 1-90 64296 £530936071*1

FrT S 7 J § 1 Valid Price
LEFTS * SEE RESTKIC INS ' te d ■4 5 X

To ur.
ro
CO Route

BEDFORD 1
•7 t

HOT BIRMINGHAM ■is e s

British Rail



B R IT IS H  R A IL W A Y S  B O A R D
T h is  tic ke t is issu ed  su b jec t to th e  co nd itions  show n in the  
B o a rd 's  c u rren t P as s en g e r C o n d itio n s  of C a rr ia g e  a n d  a lso  
in a n y  o th e r o f th e  B o a rd ’s pu b lica tio n s  a n d  notices  
a p p ro p ria te  to  its use. It is not tran sferab le .
U n less  o th e rw ise  in d ica ted  v alid  by  an y  rea s o n a b le  route.

W h e re  th e  sym bol “ +  ” a p p e a rs  a fte r the  printed  
destin atio n , th e  ticke t is  a va ila b le  for c ro ss -L o n d o n  
tran sfer by L R T  U n d erg ro u n d  w ith o u t a d d itio n a l ch arg e , 
v ia  a n y  reco g n ised  route  ap p ro p ria te  to th e  th ro u g h  BR  
jo u rn e y  b e in g  m a d e.
B R  N o . 4 5 99  S .C .p lc  9 /8 9  C 9 8 7 6 5 4 3



SWEDISH INTERN ATION AL DEVELOPM ENT A U TH O R ITY

INGER JERNBERG

BIRGER JARLSGATAN 61 
S 105 25 STOCKHOLM 
SWEDEN

TELEPHONE 08-15 01 00 
TELEGRAM SIDA TELEX 114 50
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SWEDISH INTERNATIONAL DEVELOPMENT AUTHORITY

BIRGITTA BERGGREN
Head of 

Southern Africa Secretariate

BIRGER JARLSGATAN 61 
S 105 25 STOCKHOLM 
SWEDEN

TELEPHONE 08- 15 01 00 
TELEGRAM SIDA TELEX 11450 
TELEFAX 322141
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B esondere A ng ab en  
In d ica tion s  spScia les H z , Hamhurg Hbf

i  12.07.90 
1 10835079

Ausgabestempel

W ir  haben fur Sie reserviert!  Nous vous avons r§serv6 /  W e  have reserved for you

1 Sitzplatz
HAMBURG HBF — > BERLIN FRI

A bfahrt /  Depart /  Departing [H] 13.07 ©  13:23 0033’

Platznummern /  Numeros des places /  Place numbers
Abteil /  C ompartiment /  Compartm ent Kl. Gang
Abteilwagen C l. 0 ^ 0 Couloi r

1 Nichtraucher 1 271 42
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